O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanunua 1
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3AKOH

POCCUNCKOW ®EOEPALIMMU

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumun PenepanbHoro 3akoHa ot 9 aueaps 1996 rona N 2-93)
(c nameHeHnsammn Ha 11 mioHsa 2021 roga)

MHdopmaumsa 06 n3amMeHsoWmnx goKyMeHTax

,D,OKyMeHT C UBMEeHEHNAMN, BHECEHHbIMU:

®denepanbHbiM 3akoHoM 0T 17 aekabpa 1999 rona N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

DdenepanbHbimM 3akoHoM oT 30 aekabps 2001 rona N 196-®3 (Poccuiickas raseta, N 256, 31.12.2001);

®denepanbHbiM _3akoHoM OT 22 aerycta 2004 ropa N 122-®3 (Poccuiickaa raseta, N 188, 31.08.2004) (o nopsigke
BCTYMMEHUS B cUny cM. ctaTtbto 155 depepansHoro 3akoHa ot 22 asrycta 2004 roga N 122-03);

denepanbHbiM 3akoHOM OT 2 HoA6pa 2004 rona N 127-®3 (Poccuiickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
saHBapsa 2005 roga);

®depnepanbHbiM_3akoHoMm oT 21 aekabps 2004 rona N 171-d3 (Poccuickasa raseta, N 289, 29.12.2004) (o nopsigke
BCTYNSIEHUA B cUiy CM. cTaTblo 2 PenepanbHoro 3akoHa ot 21 aekabpa 2004 roga N 171-93);

®denepanbHbiM 3akoHoM OT 27 mtong 2006 rona N 140-®3 (Poccuickas raseta, N 165, 29.07.2006);

®denepanbHbiM_3akoHOM 0T 16 okTsabpa 2006 roga N 160-d3 (Poccuiickaa raseta, N 233, 18.10.2006) (o nopsigke
BCTYNNEHUs B cuny cM. ctatbto 17 PenepanbHOro 3akoHa ot 16 oktabps 2006 rona N 160-93);

®denepanbHbIM 3akoHOM 0T 25 HoAbpa 2006 roga N 193-3 (Poccuinckas raseta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM OT 25 okTa6pa 2007 rona N 234-®3 (Poccuinckast raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM 0T 23 umtonga 2008 roga N 160-93 (Poccuiickasa raseta, N 158, 25.07.2008) (sctynun B cuny ¢ 1
sHBapsa 2009 roga);

®denepanbHbiM 3akoHoM oT 3 mioHs 2009 roaa N 121-®3 (Poccuickas raseta, N 104, 10.06.2009) (o nopsigke BCTynneHus
B cuny cM. ctatbio 8 deanepanbHoro 3akoHa ot 3 mnoHa 2009 rona N 121-93);

denepanbHbiM_3akoHoM 0T 23 HoA6pa 2009 roaa N 261-®3 (Poccuickasa raseta, N 226, 27.11.2009) (o nopsgke
BCTYNMEHUSI B CUITY CM. CTaTbio 49 PefepanbHoro 3akoHa o1 23 Hos6psa 2009 rona N 261-93);

®denepanbHbiM 3akoHoM 0T 27 ntoHsa 2011 roga N 162-93 (Poccuiickas raszeta, N 139, 30.06.2011) (o nopsigke BCTynfeHus
B CuIy cM. ctatbio 23 PenepanbHoro 3akoHa ot 27 utoHsa 2011 roga N 162-93);

®denepanbHbiM 3akoHoM oT 18 miong 2011 rona N 242-93 (Poccuinckas raseta, N 160, 25.07.2011) (o nopsiake BCTYNNeHUs
B cuny cMm. ctatbio 71 PeaepanbHoro 3akoHa o1 18 utona 2011 roga N 242-93);

®denepanbHbiM _3akoHoM oT 25 utoHa 2012 roga N 93-03 (OdmumanbHbIi MHTEPHET-NOPTaN MpaBoOBON MHopMauun
www.pravo.gov.ru, 25.06.2012);

®denepanbHbiM _3akoHoMm oT 28 utona 2012 ropga N 133-93 (OdwuumanbHbIl MHTEPHET-NOPTan NpaBoBOW MHOPMaLMK
www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTynreHus B cuny cM. ctatbio 41 denepansHoro 3akoHa ot 28 mtonsa 2012 rona N
133-03);

®denepanbHbeiM_3akoHoMm oT 2 umiong 2013 roga N 185-®3 (OdmumanbHbIi MHTEPHET-NOPTan npaBoBOM MHGOpMaLum
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynfeHus B cuny cM. ctatbio 163 ®enepansHoro 3akoHa o1 2 miona 2013 roaa N
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 2
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

185-03);

®denepanbHbiM 3akoHom OT 21 aekabpsa 2013 rona N 363-93 (OdwmumansbHbI MHTEPHET-MOPTan NpaBoBOM UHGOPMaLIMK
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny c¢ 1 nions 2014 roga);

®denepanbHeiM_3akoHoM oT 5 mas 2014 roaa N 112-93 (OdmumanbHbIi MHTEPHET-MOpTan npaBoBOW MHGopMauun
www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTynneHus B cuny cM. ctatbio 8 denepanbHoro 3akoHa ot 5 maga 2014 roga N
112-93);

®denepanbHbiM_3akoHoM oT 13 uiona 2015 roga N 233-93 (OdwmumanbHbIn MHTEPHET-NopTan nNpasoBoW MHGOpMaLMK
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®denepanbHbeiM _3akoHoMm oT 3 umiong 2016 roga N 265-03 (OdmumanbHbIi MHTEPHET-NOPTan NpaBoOBOM MHAOpMaLum
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTyNneHUs B cuny cM. ctatbio 12 denepanbHOro 3akoHa
ot 3 uiong 2016 rona N 265-93);

®denepanbHbiM_3akoHoMm ot 1 Maa 2017 roga N 88-9d3 (OdumumanbHbli MHTEpPHET-NopTan npaBoBOM WHGOpMaLMu
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYNsfieHNst B CUIy CM. cTaTblo 3 defepanbHOoro 3akoHa ot
1 mag 2017 rona N 88-93);

®denepanbHbiM 3akoHoMm oT 18 anpensa 2018 roaa N 81-9®3 (OdhmumanbHbIi MHTEPHET-NOPTaN NpaBoBoW MHdOpMaLmm
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

®denepanbHbeiM _3akoHoM oT 4 uioHs 2018 rona N 133-03 (OdmumanbHbIi MHTEPHET-NOPTaN MNpaBoOBOW MHopMauun
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke BCTynneHus B cuny cM. ctatbio 13 denepanbHoOro 3akoHa
oT 4 nioHs 2018 rona N 133-93);

®denepanbHbiM _3akoHoMm oT 29 utona 2018 ropa N 250-903 (OduumanbHbIl MHTEPHET-NOPTan NpaBoBON MHAOPMaLUK
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 sHBapsa 2019 roga);

®denepanbHbiM_3akoHom oT 18 mapta 2019 rona N 38-93 (OdwmumanbHbIl UHTEPHET-NopTan npaBoBON MHGoOpMauum
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®denepanbHbiM _3akoHoMm oT 18 utons 2019 roma N 191-9®3 (OdwuumanbHbI MHTEPHET-NOPTaN NpaBoBOW MHAOPMaLMK
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (sctynun B cuny ¢ 1 okts16psa 2019 roga);

®denepanbHbiM 3akoHoM OT 24 anpens 2020 rona N 144-93 (OduumanbHbI UHTEPHET-NOPTan NpaBoBON MHopMauum
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®epnepanbHbiM_3akoHoM oT 31 utona 2020 roga N 290-93 (OdwmumanbHbIi MHTEPHET-NOPTaN NpPaBoBOW MHGOpPMaLMK
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsake BCTYNfEHUs B CUSY CM. cTaTblo 2 deaepanbHOro 3akoHa ot
31 nrona 2020 rona N 290-93);

®denepanbHbiM 3akoHOM OT 2 Aekabpsa 2019 roaa N 425-03 (OdwmumanbHbI UHTEPHET-NopTan nNpaBoBoW MHGOPMaLMu
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYNfeHUs B CUy CM. cTaTblo 2 PeaepanbHOro 3akoHa ot
2 nekabpsa 2019 rona N 425-93) (c nsmMeHeHusIMU, BHECEHHbIMY PeaepanbHbiM 3akoHOM oT 22 nekabpa 2020 roaa N 460-93);

®denepanbHbiM 3akoHOM OT 8 aekabpsa 2020 roaa N 429-03 (OdwmumanbHbI UHTEPHET-NopTan npaBoBoW MHGOpPMaLMu
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHbiM_3akoHom oT 11 umioHa 2021 roaa N 170-®3 (OdpmumanbHblil MHTEPHET-NOpTan nNpaBoBOW MHAOpPMaLun
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynneHMsa B cuny cM. ctatbio 138 denepanbHOro 3akoHa
o1 11 nioHs 2021 roga N 170-93).

Hactosiwun 3akoH B pegakumm PepepanbHoro 3akoHa ot 9 sHeapa 1996 rona N 2-®3 BeegeH B genctene ¢ 15 sHBaps
1996 roga, KpOMe MONOXEHWUN, CoaepXalmxcsi B NyHKTax 2 U 4 crtatbu 5, ab3aue nepBom nyHKkTa 4 cratbn 7 U B ab3aue
BOCbMOM MyHKTa 1 ctatbu 18. MNMonoxeHus, cogepkalmecsa B NepevmCcrieHHbIX MyHKTax, BCTYNaKT B CUIY CO AHS YTBEPXOEHUs
MpaButensctBoM Poccuickon depgepaunmn COOTBETCTBYIOLLMX NEPEYHEN - CM. cTaTbio 3 PepepanbHOro 3akoHa ot 9 siHBaps
1996 roga N 2-93.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CtpaHuua 3
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

- I'Ipvlmeanme narotoBuTens 6asbl AaHHbIX.

KommeHTapum k 3akoHy Poccuiickon ®enepaumm "O 3awmTe npas notpedurtenen”

HacTtosawuin 3akoH perynupyet OTHOLLEHUS, BO3HUKAIOLWME MeXAy NOTPedUTensMmn n M3rotToBUTENSIMU, UCMONHUTENAMMU,
umnopTepamu, npogaBuamMu, Briagenbuamy arperatopoB MWHdgopmaumm o ToBapax (ycryrax) npu npodaxe TOBapoB
(BbINONHEHUN paboT, OKasaHuM YCnyr), ycTaHaBnuMBaeT npasa notpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr)
Haanexallero kadyectsa 1 6e3onacHbIX A51s XKU3HWU, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1N OKpYXKaloLen cpeabl, Nony4YyeHne
MHopmaumm o ToBapax (pabotax, ycnyrax) u o6 nx n3rotoButensax (MCNoONHUTENAX, Npogasuax), O BragenbLax arperatopos
MHopmaumm o ToBapax (ycryrax), NPOCBELLUEHNE, FOCYyAapCTBEHHYHO W OOLLECTBEHHYH 3alMTy MX MHTEPECOB, a Takke
onpegensieT MexaHu3M peanusauumn 3Tux npas.

(AB3aL B pegakumn, BBegeHHon B aencrtene ¢ 9 aHeapa 2005 roga PepepanbHbiv 3akoHoM oT 21 aekabpsi 2004 roga N
171-®3; pgononHeH ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roaa N 234-03; B pepakumu,
BBeaeHHon B genicteue ¢ 1 aHBaps 2019 roga ®enepansHbiM 3akoHom OT 29 uionga 2018 roaa N 250-93. - CM. npeabiayLLyto
pegakumio)

OCHOBHbIE MOHATYS, ncnonb3dyembie B HACTodALLEM 3akoHe:

noTpeduTenb - rpaxaaHuH, UMELWUn HaMepeHe 3akasaTb UK NpMobpecTy NMOO 3aKasblBatoLWNiA, NpuobpeTatoLmin nnu
MCMNOMb3YOLWNIA ToBapbl (paboTbl, YCIyri) UCKMIOYUTENBHO ONS JIYHbIX, CEMENHbIX, AOMALLUHUX U UHbIX HYXXA, HEe CBSI3aHHbIX C
OCYLLECTBIEHNEM NpeanpuHMMaTenbLCKon aeatensHocTn (ab3al B pegakuun, BBegeHHoW B aencteme ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumio);

N3roTOBUTENb - OPraHM3auusi He3aBWCMMO OT ee OpraHM3aLUMOHHO-NPaBOBOM (OPMbl, a Takke WHAMBUAOYanbHbIN
npeanpvHUMaTenb, NPou3BoasLLMe ToBapbl ANs peanu3auun notpedbutenam (ab3au B pegakumv, BBeAeHHOM B aencrtene ¢ 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, - cm. NpeabiayLLyo pegakuuto);

UCMONMHUTENb - OpraHvM3auusi He3aBMCMMO OT €€ OpraHW3aLUMOHHO-NPaBOBON ¢OpMbl, a Takke WHAMBUAOYarbHbINA
npeanpuHumarerb, BbIMOMHsOWMe paboTbl UNM okasbiBatowme ycnyri notpebutensMm no Bo3Me3gHoMy gorosopy (absau B
penakumu, BBeaeHHon B aencteme ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm.
npenpbiayLLyo peaakuumio);

npodaBel, - oOpraHu3auuMsi He3aBUCUMO OT €e OpraHu3auMoHHO-NPaBOBOM (OPMbI, a Takke WHAUBUAYAmNbHbIN
npegnpvHUMaTenb, peanusylolwme ToBapbl nNoTpebuTensiMm no AoroBopy Kynnu-npoaaxu (absay B pedakumun, BBEOEHHON B
penictene ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-03, - cm. npegbigyLyyto
pefakumio);

ab3au ytpartun cuny ¢ 9 aHeaps 2005 roga - ®egepanbHbin 3akoH oT 21 gekabpsa 2004 roga N 171-®3 - cMm. npegpiayLLyo
peaakuuio;

HegocTaTok ToBapa (paboTkl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryru) unu obsizatenbHbiM TpeboBaHUSAM,
npenycMOTPEHHBbIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOpSiAKe, UMW YCIOBMSM JoroBopa (Mpyv MX OTCYTCTBUWM UMK
HEMONHOTE YCMNOBUA 0ObIYHO NpeabsaBrsieMbiM TPeboBaHUSM), UK LeNsaM, Ans KOTOpbIX ToBap (paboTta, ycnyra) Takoro poga
0ObIYHO MCMONb3yeTCs, UMK LensaM, O KOTOPbIX NpoAaBel, (MCNonHUTens) Obin NoCTaBNeH B U3BECTHOCTb MOTpebutenem npu
3aKrMYeHUn fOroBopa, unv obpasuy 1 (Mnu) onMcaHuio Npu Npodaxe ToBapa no obpasuy u (unu) no onucaHuio (absay B
pegakumu, BeedeHHoM B gencteue ¢ 21 gekabps 1999 roga denepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03;
poronHeH ¢ 12 pekabpsi 2007 roga PenepanbHbiM 3akoHOM oT 25 okTabpsa 2007 roga N 234-03 - cM. npegblayLuyto
pegakumio);

CYLLECTBEHHbI HeJoCTaToK ToBapa (paboThl, ycryru) - HeyCTpaHWMbIA HEQOCTaTOK UMW HedOoCTaToOK, KOTOPbIN HEe MOXET
ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PacxofoB UMW 3aTpaT BPEMEHM, UM BbISBIISIETCS HEOAHOKPATHO, UMW NPOSIBNSETCS BHOBb
rnocrne ero yctpaHeHus, unu gpyrme nogobHble HegocTaTku (ab3ay B pefakuum, BBeAeHHOW B aevicteue ¢ 21 gekabpst 1999
roga ®egepansHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-®3, gononHeH ¢ 9 aHBaps 2005 roga PefeparnbHbIM 3aKOHOM
oT 21 gekabpsa 2004 roga N 171-®3 - cMm. npeabigyLLyo pegakunio);
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 4
2021 roga)
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6e3onacHocTb ToBapa (pabotbl, ycnyru) - 6e3onacHoOCTb ToBapa (paboTbl, ycrnyru) Ans XWM3HWU, 300POBbs, MMYLLECTBA
noTpeduTens 1 okpyxatoLLen cpeabl Npy 0BbIYHBLIX YCOBUSIX EM0 UCMOMNb30BaHNSA, XpPaHEHUS], TPAHCMOPTUPOBKU M YyTURN3ALIUN,
a Takke 6e3onacHOCTb NpoLecca BbINONHEHWs paboThl (Oka3aHus ycnyru);

YMONIHOMOYEHHasi Uu3rotoBuTENeM (NpodaBLOM) OpPraHM3auus WM  YNOMHOMOYEHHbIA M3roTOBUTENEM (NPOAAaBLIOM)
MHOMBUAYyanbHbIA NpegnpuHMMaTtens (Qanee - YNOMHOMOYEHHasi opraHvM3auusi MU YNorHOMOYEHHbIA WHAMBUAYAIbHBINA
npegnpuvHUMarens) - opraHu3auusi, OCYLLEeCTBRAILWAs ONpeaerneHHy AesiTENbHOCTb, UMM OpraHvM3auusi, COo3daHHas Ha
TeppuTopuun Poccuiickon ®epgepaumm n3rotoButenem (NpogasLOM), B TOM YMCHE MHOCTPAHHLIM M3rOTOBUTENEM (MHOCTPaHHBLIM
npoaasLOM), BbINOMHSOWMNE onpedeneHHble (YHKLMM Ha OCHOBaHUWM [OroBopa C M3roToBUTENneMm (MpodaBuoM) W
YMOSIHOMOYEHHbIE UM Ha MPUHATUME U YOOBNETBOpeHne TpeboBaHUI NoTpebuTenein B OTHOLIEHMM TOBapa HeHaarnexallero
KayecTtBa, nNubo uwHAMBUAOYaNbHbLIA NpeanpuHMMAaTEnb, 3aperucTpyMpoBaHHbIM Ha TeppuTopumn Poccuiickon depepaumu,
BbINOMHSAOLWNA onpefeneHHble yHKUUM Ha OCHOBaHUM AOroBopa C M3roToBUTenem (NpogasLOoM), B TOM YMCIE C MHOCTPaHHbLIM
M3roToBUTENEM (MHOCTPAHHBLIM MPOAABLOM), W YMOMHOMOYEHHLIN WM Ha MPUHSATME W YOOBMETBOpPeHWe TpeboBaHwi
notpebuTtenen B OTHOLLEHUW TOoBapa HeHaanexawero kadectsa (ab3au gononHUTenbHO BkAoYMeH ¢ 9 gHBaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93);

MUMMopTep - OpraHM3aums He3aBMCUMO OT OpraHW3aLMOHHO-NPaABOBOW (POPMbI UMW MHAUBUAYAnNbHLIA NpeanpuHUMaTens,
OCYLLECTBMAIOLWME MMMNOPT TOBapa ANs ero nocnegywouwler peanusauumn Ha Tepputopun Poccunckon denepaumm (absau
AononHuTenbHo BktodeH ¢ 9 sHBapsa 2005 roga ®eaepanbHbiM 3akoHOM 0T 21 aekabpsa 2004 roga N 171-03);

Bnagenew, arperatopa uHgpopmMmaumm o ToBapax (ycnyrax) (ganee - Brnageney arperatopa) - opraHMsaums He3aBUCUMO OT
OopraHu3aLMoHHO-NpaBoBoW hopMbl NGO MHAMBMAYANbHLIA NPEeaNnPUHMMATESNb, KOTOPbIE SBNSAOTCA BnagenbLuaMmy nporpamMmmbi
ONA 3NEKTPOHHbIX BbIMUCAMTENBHBLIX MaWWH KM (UnNu) Bragensuamm canta u (UnNu) CTpaHuubl canTa B MHGOPMaLMNOHHO-
TENEKOMMYHMKAUNOHHOM ceTu "VIHTEpPHET" M KOTOpble NMPEAOCTaBNAT NOTPeOMTEN0 B OTHOLLUEHUW OMNPEAENEeHHOro ToBapa
(ycnyrn) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMWUTBLCS C MPEeAnoXeHMeM npofasua (UCNOMHUTENS) O 3akNYeHUU oroeBopa
Kynnn-npogaxku ToBapa (4oroBopa BO3ME3[QHOMO OKa3aHWsl YCnyr), 3aknunTb C NPoAaBLOM (MCMOMHUTENEM) OOrOBOP Kynnu-
npoaaxu (4oroBop BO3ME3OHOr0 OKasaHWs YCIyr), a Takke Npou3BECTM NpeaBapuUTENbHYHO onnaTty ykasaHHOro toBapa (ycnyru)
nyTeM Hamnu4YHbIX pacyeToB NMOO nepeBoda AEHEXHbIX CPeACTB Bnafenbly arperatopa B pamkax NpUMeHsieMbliXx hopMm
Ge3HannyHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbk 16_1 HacTtosulero 3akoHa n PeaepanbHbIM 3aKOHOM OT 27 UKOHS
2011 rona N 161-93 "O HaumoHanbHOW NraTexHon cucreme”.

(A63aL gononHuTenbHO BktodeH ¢ 1 sHBaps 2019 roga PepepanbHbiM 3akoHoM oT 29 uionga 2018 roga N 250-93; B
penakumn, BBegeHHon B gencteue ¢ 1 Hoabps 2020 roga PenepansHbiM 3akoHom oT 31 umtona 2020 roga N 290-P3. - Cwm.
NREeAbIAYLLYIO pefaKLmio)

KomMeHTapui K npeambyne

rMABA L.
OBLUUE MONOXEHUA

CTATbSA 1. MPABOBOE PEIMNYIMPOBAHUE OTHOLUEHWUA B OBNACTU 3ALLUTBLI MPAB NOTPEBUTENEN

1. OTHOWeEHMs B 0bnacTu 3awmThbl NpaB notpebutenen perynupytotes [paxxaaHckum koaekcom Poccuickon denepauuu,
HacTosILLUMM 3aKOHOM, ApyruMn ddefeparnbHbIMU 3aKoHaMu (Jarnee - 3aKOoHbl) U MPUHUMAEMbIMU B COOTBETCTBMN C HUMU UHBIMU
HOPMaTMBHbLIMKW MpPaBOBbIMK akTamu Poccuiickon ®enepaumm (MyHKT B pedakuuun, BBeAeHHon B aencteme ¢ 9 aHeapsa 2005
roga degepanbHbiM 3akoHOM oT 21 gekabpa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

2. MpaButenbctBo Poccuinckon Pepepauum He BnpaeBe nopyyatb degepanbHbIM OpraHam WCMONHUTENBHON BnacTu
NPUYHUMAaTb aKTbl, COAEPXaLlne HOpMbI O 3almTe npas notpebutenen.

MpaBuTtenbcTBo Poccuiickon denepaummn Bnpase nsgasatb A5 NOTpedbutens n npogasua (M3roToBUTENS, UCMONHUTENS,
YMNONMHOMOYEHHOW OpraHM3auum WnM YNorIHOMOYEHHOTO MHOMBMAYaNbHOrO NpeanpuHumaTtens, umnopTepa, Bragenbua
arperatopa) npasuna, o6s3aTenbHble NP 3aKMOYEeHUM U UCTIONHEHUM NYGNNYHbLIX JOrOBOPOB (AOrOBOPOB PO3HUYHOW KyNSn-
nNpoAaxun, 3HEProcHabXXeHNs, AOroBOPOB O BbINOMHEHUN paboT 1 06 okaszaHum ycnyr).

(AB3aL, gononHuTenbHO BKtoYeH ¢ 9 siHBaps 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-03; B
penakumu, BeegeHHon B gencteue ¢ 5 maa 2020 roga PenepanbHbiM 3akoHoM oT 24 anpenda 2020 roga N 144-93. - Cwm.
NREeAbIAYLLYIO pefaKLmio)
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 5
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

AG3au, AononHUTenbLHO BKMNOYeHHbIM ¢ 10 aekabps 2006 roga PenepanbHbIM 3akoHOM OT 25 Hosbpsa 2006 roma N 193-
3, ytpatun cuny ¢ 1 aerycta 2011 roga - ®enepanbHbli 3akoH oT 18 monga 2011 roga N 242-03. - CM. npeblayLuyto
penakumio.

KommeHTapun k ctatbe 1

CTATbA 2. MEXXOYHAPOOHbIE 4OrOBOPbI POCCUNCKON ®EQEPALIUN

1. Ecnu wmexgyHapogoHbiM goroBopoM Poccuiickon ®degepaumm yCTaHOBMEHbl MHble MpasBuna o 3awute rnpas
noTpebuTenen, Yem Te, KOTOpblE NMPEAYCMOTPEHBLI HACTOSALLUM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MexayHapogHoro 4orosopa.

(AB3ay B pepakuuuv, BBedeHHOW B fAewictBue PefepanbHbiM 3akoHOM OT 8 fAekabpa 2020 roga N 429-93. - Cwm.
npenplAyLLYIo peaakLnio)

2. PelleHus MeXrocygapCTBEHHbIX OpraHoB, MPUHATBIE Ha OCHOBaHUMW MOMOXEHUA MeXAyHapOAHbIX [AOroBOpoB
Poccunckon depepauum B UX WUCTOMKOBaHWM, npoTmBopedvawiem KoHctutyumm Poccuinckon depepauun, He noanexar
ucnonHeHnto B Poccuiickon ®epepauun. Takoe NpoTMBOpEYME MOXET ObiTb YCTAHOBMEHO B MOpsiAKe, OMNpeneneHHOM
denepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(AB3ay gononHuTenbHO BKMoveH PeepanbHbiM 3akoHoM OT 8 Aekabpsa 2020 roga N 429-93)

KommeHTapui K ctatbe 2

CTATbA 3. NPABO NOTPEBUTENEN HA MPOCBELWEHUE B OBNIACTU 3ALLUTbI NPAB NOTPEBUTEJNEN

1. lMpaBo noTpebutenelt Ha npocBelleHMe B 06NacTvM 3awuTbl NpaB notpebutenert obecneunBaeTcs NOCPeaCcTBOM
BKIMKOYEHNS] COOTBETCTBYHOLWMX TpeboBaHuin B benepanbHble ToCyAapCTBEHHble obpas3oBaTenbHble CTaHOapTbl U
obpasoBaTenbHble NporpamMmbl, a Takke NOCPeACTBOM OpraHv3aummM cucTeMbl MHGOpMaLMK noTpedbutenen ob nx npaesax n o
HeobXxoaNMbIX EeNCTBUSX MO 3aluTe STUX NpaB.

(MyHkT B pegakumu, BBegeHHon B aencrtane ¢ 1 mona 2021 rona PenepansbHbiM 3akoHoM ot 11 noHa 2021 roga N 170-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

2. B uensax peanusauum npaBa noTpebutenen Ha npoceBelleHMe B obnactu 3awutbl MNpaB notpebuTenen opraH
rocyAapCTBEHHOrO Haz3opa OCYyLIEeCTBAsieT (OpPMUPOBAHME U BeAEHWE OTKPbITOrO M obLedoCTYNMHOro rocyaapCTBEHHOMO
MHOPMaLMOHHOIO pecypca B obnactu 3awmTtbl npas notpebutenen, kadectBa U GesonacHocTu ToBapoB (paboT, ycnyr) B
nopsigke, yctaHoeneHHoM lNpaeuTtensctBom Poccunckon ®enepaumm.

(MyHkT gononHuTenbHo BkoYeH ¢ 1 nona 2021 roga ®enepaneHbiv 3akoHoM oT 11 moHa 2021 roga N 170-93)

(Ctatbsa B pepakuun, BBeaeHHon B aencteme ¢ 1 ceHTabpsa 2013 roga PenepanbHbiM 3akoHoM oT 2 monsg 2013 roga N
185-03. - Cm. npeablayLLYI0 peaakLmio)

KomMmmeHTapui K ctatbe 3

CTATbA 4. KAMECTBO TOBAPA (PABOTbI, YCITYTN)

1. Mpogaeey (ncnonHutenb) obs3aH nepedaTe notpebuTento ToBap (BbINONHWTE paboTy, okasaTb YCMyry), KayecTBO
KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lNpun oTCyTCTBUM B SOroBOpe YCNOBUIM O KayecTBe ToBapa (paboTbl, ycnyrn) npogaeeL, (McnonHuTens) obs3aH nepeaatb
notpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLMN OObLIMHO NpeabsBnseMbiM TpebGoBaHUAM U
NPUrogHbIA ONs Lenen, Ang KoTopbix ToBap (paboTta, ycnyra) Takoro poga o6bl4HO ucnonb3yetrcd (MyHKT AOMOSHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-93 - cM. NpeablAyLLYI0 PEAAKLIMIO).

3. Ecnu npopasel (MCMOMHWTENb) MpW 3aknioyeHun porosopa 6Gbin NocTaeneH noTpebuteneM B KM3BECTHOCTb O
KOHKPETHbIX Lensix npuobpeTeHus ToBapa (BbINOSMIHEHWA paGoTbl, OKasaHus ycnyru), npogasel, (McnofHUTeNb) obs3aH
nepenartb nNoTpeGuTento Tosap (BLINOMHUTL paboTy, OKasaTb YCnyry), NPUroOHbIN OIS UCMOMb30BaHWS B COOTBETCTBUM C STUMM
Lensmu.

4. MNpwn npogaxe ToBapa no obpasuy m(unu) onucaHuio npoaasel, 0b6sa3aH nepedatb NOTPebuTENto ToBap, KOTOPbIA
COOTBETCTBYET 06pasLy u(1nn) onncaHuio.

4_1. Mpw npoaaxe OTAEMbHbLIX BUAOB TEXHUYECKU CIIOXKHbIX TOBAPOB C NPeABapuUTESIbHO YCTaHOBMEHHLIMM NporpaMMamu
ANSt 3NEeKTPOHHbIX BbIMUCAUTENBHBIX MalMH NoTpebuTento obecrneymBaeTcsl BO3MOXHOCTb WCMONb30BaTh OTAENbHbIE BUAbI
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 6
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

TEXHUYECKN CIOXHbIX TOBApOB C MNpeaBapuUTENbHO YCTAHOBMEHHBLIMU MporpaMmmMamMu Ofs 3MEeKTPOHHbIX BbIYUCIUTENbHBLIX
MalUWH, CTpaHaMn MPOUCXOXKOEHMS KOTOpbIX ABnsTCA Poccunckaa depepauus unv gpyrme rocyoapcrtBa - UMeHbl
EBpasunckoro akoHoMuyeckoro cotosa. lNepeveHb OTAenbHbIX BMAOB YKa3aHHbIX TEXHUYECKU COXHbIX TOBapoB, MOPSAOK
COCTaBIIEHUSA U BeAeHUS NepeyHsa nporpamMm A58 NeKTPOHHbIX BbIYUCIIMTENbHbIX MaLUnH, CTpaHaMU NPOUCXOXKOEHUSA KOTOPbIX
asngaTca Poccunckas ®epepaums mnu gpyrme rocygapctsa - uneHbl EBpasnickoro 3KOHOMMYECKOro COK3a M KOTopble
OOIKHbI  ObITb MpeaBapuUTENbHO YCTAHOBMIEHbLI, U MOPAOOK WX MNpPenBapUTENbHOM YCTaHOBKW, BKMYas TpeboBaHus K
dyHKUMOHMpPOBaHWIo, onpeaenstotca NpasutensctBoM Poccuiickon ®egepaumn.

MpenBapuTenbHO  YCTAHOBMIEHHbIE  MpPOrpaMmbl  Af1S1  3NEKTPOHHbIX  BbIYUCIUTENBbHBIX  MallMH,  WUCMONb3yeMmble
notpebuteneM Ha oTAENbHbIX BUAAX TEXHUYECKM CIOXHbLIX TOBApOB QAN AOCTyna K WHdopmaumMM Ha cantax B
WHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT", [omkHbl obecneuynBaTb BO3MOXHOCTb WCMNOMb30BaHUA 6e3
OOMOSHUTENbHBLIX HAacTPoekK (MO YMOMYaHU) NOUCKOBOM CUCTEMbI, CTPAHOWM MPOMCXOXOEHMS KOTOPOW siBnsieTcst Poccuickas
degepauna vnu  gpyrve rocygapctesa - uneHol EBpasMnMCKOro 3KOHOMMYECKOrO COH3a, B MNOpsAKe, YCTaHOBIEHHOM
MpaButensctBom Poccuiickon Pepepaumn. TpeboBaHUA K yKa3aHHOW MOMCKOBOW CUCTEME W MOPSAOK €e onpeaeneHus
yctaHaenuaatotcs lNpasutensctBoM Poccuiickon denepauun.

(AB3aL, gononHuTenbHo BktodeH ¢ 1 mona 2021 roga PenepanbHbiM 3akoHOM oT 2 Aekabps 2019 ropa N 425-03 (c
N3MEHEHNsMN, BHECEHHBbIMN DeaepanbHbiM 3akoHOM OT 22 Aekabpa 2020 roaa N 460-93))

(MyHkT gononHuTenbHO BkNtoYeH ¢ 1 anpensa 2021 roga PenepanbHbiM 3akoHOM OT 2 Aekabpsa 2019 roga N 425-03 (c
N3MEHEHNSIMN, BHECEHHBbIMN DeaepanbHbIM 3akoHOM OT 22 Aekabpa 2020 rona N 460-93))

5. Ecnn 3akoHamu unv B yCTaHOBMEHHOM UMW Mopsiake npedycMoTpeHbl obssatenbHble TpeboBaHusA kK ToBapy (paboTe,
ycnyre), npogasel (McnomHuTenb) oba3aH nepedatb notpedbuTtento ToBap (BbINOMHWUTL paboTy, okasaTb Yycnyry),
COOTBETCTBYIOLWMIA 3TUM TpeboBaHUAM (MYHKT B pedakuvu, BBedeHHon B aencteme ¢ 9 sHeaps 2005 roga depeparnbHbiM
3akoHom oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

KommeHTapum k ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3rOTOBUTENA (MLCNONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBJIEHUSA CPOKA CIYXBbl, CPOKA rOAHOCTU TOBAPA (PABOTbI), A TAKXKE TAPAHTUUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha TtoBap (paboty), npegHasHa4yeHHbI ANSA ANUTENBbHOrO WMCMNOMb30BaHUSA, U3roTOBUTENb (MCMOSMHUTENbL) BrpaBe
yCTaHaBnMBaTb CPOK CNyObl - nepuod, B TeEYEHWe KOTOpPOro M3roToBUTENb (McnofHuTenb) obssyeTcss obecrnevmBaTb
noTpebuTento BO3MOXHOCTb MCMOSb30BaHMs ToBapa (paboTbl) MO HA3HAYEHWUIO U HECTUM OTBETCTBEHHOCTb 3a CYLLUECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHWWM NyHKTa 6 cTtatbl 19 u nyHKTa 6 cTtatbm 29 HacTosilwero 3akoHa (MYHKT B pedakuvv, BBEAEHHON B
aewncteme ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

2. N3rotoBuTenb (MCNonNHUTENb) 06s3aH yCTaHaBNMBaTbL CPOK Cy»0bl ToBapa (paboTbl) ANUTENBHOIO NOMb30BaHUS, B TOM
yncne KOMMMEKTYLWUX usgenuin (oetanen, yanos, arperatoB), KOTOpble MO WUCTEYEeHWM OnpederneHHoro nepuoga MoryT
NnpeacTaBnsATb ONacHOCTb ANS XXWU3HW, 340POBbsi NOTPEOUTENs, NPUYUHSTL BPEd ero UMYLLECTBY WIW OKpyXXawollen cpene
(NyHKT B pegakumn, BBegeHHon B genctene ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-
D3, - cM. NpeabigyLwyo pegakumto).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUHNCNATLCS eauHMLAMN BPEMEHWN, a TakkKe MHbIMU eduMHMLAMU U3MepeHns
(knunomeTpamu, MeETPAMM U NPOYUMU €4MHULLAMU U3MEPEHUS UCXOAs U3 PYHKLMOHANBHOMO Ha3Ha4YeHUst ToBapa (pesynsraTta
pabotbl)) (NyHKT gononHeH ¢ 21 gekabpst 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-03 - cwm.
npenbiayLLyo peaakuuio).

4. Ha npogykTbl nuMTaHusi, napdOMepHO-KOCMETMYECKMe TOBapbl, MEAMKaMEHTbl, TOoBapbl ObITOBOM XMMUW U WHblE
nogo6Hble ToBapbl (paboTbl) M3roTOBUTENbL (MCNOMHUTENB) 06A3aH yCTaHaBMNMBaTb CPOK FOAHOCTM - Mepuop, MO UCTEYEeHUU
KoToporo ToBap (paboTta) cuMmTaeTcss HENPUrogHbIM Afsl UCMONb30BaHWA MO Ha3HayeHuto (MYHKT B pedakuun, BBEOEHHOW B
aenicteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 gekabpsa 2004 roga N 171-D3, - cm. npeabigyLLyo pefakumio).

5. MNMpopaxa ToBapa (BbINONHEHWE paboThbl) N0 NCTEYEHUM YCTAHOBINEHHOTO CPOKa roAHOCTU, a Takke ToBapa (BbIMONHEHWE
paboThbl), HA KOTOPbIA AOMKEH ObITb YCTAHOBIMEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpeliaetcs (MyHKT B pefakuumu,
BBeAEHHOW B penctene ¢ 21 pekabpst 1999 roga depepaneHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03, - cwm.
npenbiayLLyo peaakuuio).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 7
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

6. M3rotoBnTenb (MCMONHWUTENbL) BMpaBe YCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTWUAHBLIA CPOK - Nepuog, B TedeHue
KOTOpOro B cryyae obOHapyxeHusi B ToBape (paboTe) HegocTaTka U3roToBUTENb (UCMONMHUTEND), NpoAaBeLl, YNONTHOMOYEHHas
OopraHusaumsi UM ynorHOMOYEHHbIV MHOUBMAOYANbHbIA NpegnpyHUMaTtenb, uMnoptep obssaHbl yAOBNETBOPUTL TpeboBaHus
noTpebuTens, ycTaHoBMNeHHble ctatbamu 18 u 29 HacToswero 3akoHa (NyHKT B pefakuun, BBEAEHHOW B AencTBue ¢ 9 siHBaps
2005 ropa ®epepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).

MN3rotoBuTens BnpaBe MNpuHSATb 00683aTenbCTBO B OTHOLUEHWM HEeOOCTaTKoB ToBapa, OOHapYyXXeHHbIX MO WUCTeYeHuu
YCTaHOBJIEHHOIO UM rapaHTMIHOIO CpoKa (AononHUTENbLHOoEe 06s3aTenbLCTBO) (ab3aL AoNoNHMTENbHO BKIOYeH ¢ 9 siHBapst 2005
roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93).

CopepxaHue [ononHUTenbHOro 00s3aTenbCcTBa W3rOTOBUTENS, CPOK AENCTBMA Takoro obssatenbcTBa M MOpPsSAOK
ocyliecTBneHns norpebutenem npasB No TakoMmy o6sa3aTenbCTBYy oOnpeaensoTcs wusrotoButenem (absau, AOMOMHUTENbHO
BKMtoveH ¢ 9 aHBaps 2005 roga ®efepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93).

7. I'Ipop.aBeu Brnpaee yCTaHOBUTb Ha TOBap I'apaHTVIVIHbIVI CPOK, eCinn OH He YCTaHOBIEH U3rotoBuUTENeM.

I'Ipop,aBeu, Brnpaee nNpUHATb 005a3aTenbCTBO B OTHOLLIEHUW HEAOCTaTKOB TOBapa, O6Hapy)KeHHbIX no wucre4yeHun
I'apaHTVIVIHOFO CpOKa, yCTaHOBJ1IEHHOIoO U3rotoBuUTenem (,D,OI'IOJ'IHVITeﬂbHoe 06ﬂ3aTeJ'IbCTBO).

CopepxaHne [pononHuTenibHoro obsizatenbcTBa MNpodaBLa, CPOK AeNCTBMS Takoro obsisatenscTtBa M MOPsSiAoK
OCYLLECTBINEHMA MOTpebuTenemMm npaB Mo TakoMy o006s13aTenbCTBy OMNpeaensioTcs [OroBOpOM Mexay noTpebutenem u
npoaaBLOM.

(MyHKT B pegakumn, BBeAeHHOM B aenctane ¢ 9 aHBapsa 2005 roga depepanbHeiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-03. - CM. npegbiayLlyo pegakumio)

8. UsrotoButenb (Nnpoaasel) HECET OTBETCTBEHHOCTb 3@ HEAOCTATKM ToBapa, 0OHapYyXeHHbIE B TEYEHNE CpoKa OeNCTBUS
OOMnonHUTENbHOro obsa3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOPbIM OyHKTa 6 ctatbu 18 Hactoswero 3akoHa, a nocne
OKOHYaHUS CpoKa AEUCTBMSA OOMNOMHUTENBHOIO 00a3aTenbCcTBa - B COOTBETCTBMM C MYHKTOM 5 cTatbn 19 HacTtosiwero 3akoHa
(NyHKT gononHuTenbHO BKNtoYeH ¢ 9 aHBaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93).

KommeHTapui k ctatbe 5

CTATbSA 6. OBA3AHHOCTb U3rOTOBUTENA OBECNEYNTbL BO3MOXHOCTb PEMOHTA U TEXHUYECKOIO
OBCITYXNBAHUA TOBAPA

M3rotoBuTeNb 0653aH 0GECNeYnTb BO3MOXHOCTb MCMOMb30BaHWUS TOBapa B TEYEHWE ero cpoka crnyx6bl. [ns aToi uenu
M3roToBuTENb OGECMEYMBAET PEMOHT U TEXHMYeckoe OBCMyXuWBaHWe ToBapa, a Takke BbIMyCK M MOCTaBKY B TOProBble M
PEMOHTHbIE OpraHU3auMn B HEOGXOAMMBIX OISl PEMOHTA M TEXHUYECKOro obCnyXunBaHUsS o6bemMe M acCoOpTUMEHTE 3anacHbIX
YyacTell B Te4YeHMe cpoka NpoM3BOACTBa TOBapa M NOCIe CHATUS ero ¢ NPOM3BOACTBA B TEYEHME cpoka crnybbl ToBapa, a npu
OTCYTCTBMW TaKOro CpoKa B TeYeHWe AecsATH NET Co AHS1 nepeaayn ToBapa notpebutento.

KommeHTapum kK ctatbe 6

CTATbSA 7. NPABO NOTPEBUTENA HA BE3OIMNACHOCTb TOBAPA (PABOTbI, YCITYTI)

1. MoTpebutenb MmeeT npaBo Ha TO, 4YTOObI ToBap (paboTta, ycnyra) NpuM OObIYHLIX YCIOBUSAX €ro WCMONb30BaHUSA,
XpaHeHWs1, TPAHCMOPTMPOBKUN U YyTUNM3aLmMm Obin 6e3onaceH NS XXU3HKU, 300pOBbs NOTPEOUTENSI, OKPYXKaloLLEN Cpeabl, a Takke
He NPUYUHAN Bpen MMyLLlecTBy noTpebutens. TpeboBaHus, KoTopble OOMKHbI obecnevnBaTe 6e3onacHOCTbL ToBapa (paboTsl,
ycnyru) Ans KM3HW 1 300pOBbs NOTPEOUTENS, OKPYXKatoLLEe cpeabl, a Takke NpegoTepalleHne NpUYNHEHUS Bpeaa NMYLLECTBY
noTpebuTens, AaBnsTCcs 06a3aTenbHBIMU U YCTaHABNMBAKOTCS 3aKOHOM WM B YCTAHOBIEHHOM MM Nopsiake (MyHKT B peaakumm,
BBEeOEHHON B pgencteue ¢ 21 pekabpst 1999 roga dPepepanbHbiM 3akoHOM oT 17 pekabpsa 1999 roga N 212-93, - cwm.
npeablayLLyo peaakumio).

2. NarotoBuTensb (McnonHuTens) 0bs3aH obecneymBaTtb 6e3onacHOCTb ToBapa (paboTbl) B TEYEHNE YCTAaHOBIEHHOMO CpokKa
cnyx6bl UK cpoka rogHocTy ToBapa (paboTbl).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa M3roToBUTENb (MCMNOMHMTENb) HE YCTAHOBWM Ha ToBap
(paboty) cpok cnyx0bl, OH 00513aH o6ecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeYEeHMEe OecATU NeT COo AOHA nepedaudn
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHuua 8
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

ToBapa (paboTkl) noTpebutento.

Bpen, NpUYMHEHHBIV XN3HK, 300POBLI0 UM MMYLLEECTBY NOTPedbUTEns BCNeacTBue HeobecnevyeHuss 6esonacHoCcTn ToBapa
(paboTbl), NOANEXUT BO3MELLIEHUIO B COOTBETCTBUM CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu gna 6e3onacHoOro Mcnonb3oBaHus ToBapa (paboTbl, ycnyru), ero XpaHeHusi, TPaHCMOPTUPOBKMA U yTUIM3aLum
HeobOxogMmo cobnogath cneumanbHble NpaBwuna (ganee - npaBwuna), M3roToBUTENb (MCMONMHUTENb) 00si3aH yKasaTb 3TU
npaeuna B CONPOBOAUTENbHON AOKYMeHTaLun Ha ToBap (paboTy, ycnyry), Ha STUKETKe, MapKMPOBKOW MM MHbIM CMocobom, a
npoaasey, (McnonHuTenb) 06a3aH AoBeCTM 3TU NpaBuna 40 CBeAeHWst NoTpeduTens.

4. Ecnu Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM WM B YCTaHOBMEHHOM WM MOpPsSiAKEe YCTaHOBMEHbl OOs3aTenbHble
TpeboBaHusl, obecnevmBalolmMe ux 0e30NacHOCTbL ANs  KWM3HW, 300pOBbsS  MOTPedUTENsl, oKpyXxawLllen cpedbl U
npenoTBpalleHe NpUYUHEHUS Bpeda WMYyLLecTBY MOTpebuTens, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMsAM MoanexuT obsizaTenbHOMY MOATBEPXKAEHUIO B MoOpsiake, NpegyCMOTPEHHOM 3aKOHOM U MHbIMWU MPaBOBbIMU
akTamu (absay B pegakunn, BBeaeHHon B gencteme ¢ 9 sHeapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLumio).

He pgonyckaeTcs npogaxa ToBapa (BbiNONHeHMe paboTbl, okasaHue ycryru), B TOM 4MCiie MMMNOPTHOro Toeapa (paboThl,
ycnyrun), 6e3 mHdopmaumm 06 obsizaTenbHOM NOATBEPXKOEHUM €ro COOTBETCTBMA TpeboBaHUAM, YKa3aHHbIM B MyHKTE 1
HacTosILLEen cTaTbi.

(MyHKT B pepakumun, BBeAeHHOM B aencteume ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakumio)

5. Ecnun ycTaHOBMEHO, Y4TO Mpu cobniofeHnn noTpebutenemM yCTaHOBMEHHbIX MpaBUil UCMOMb30BaHWSA, XpaHeHUs uUnu
TPaHCMNOPTMPOBKU ToBapa (paboThbl) OH NMPUYMHSIET MU MOXKET MPUYUHUTL BPES XU3HW, 300POBbLI0 U MMYLLECTBY NOTpebuTens,
OKpy>KaloLLleln cpede, U3rotoButenb (MCNONMHUTENb, Npofasel) 06513aH He3aMeanUTENbHO NPUOCTAaHOBUTL €ro NPOU3BOACTBO
(peanusauuio) 4O YCTpaHEHUsI NPUYMH Bpeaa, a B HEOOX0QUMBIX Cryvasix NPUHSATL Mepbl MO U3bATUIO ero M3 obopoTa 1 0T3bIBY
OT notpebutens (notpebutenen).

Ecnv npuumHbl Bpega yCcTpaHUTb HEBO3MOXHO, N3rOTOBUTENb (MCNONMHUTENb) 06513aH CHATL Takown ToBap (paboTy, ycnyry) ¢
npounssoacTea. [1pn HEBLINOHEHMW W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTM YMOMHOMOYEHHbIN dheaepanbHbii
OopraH UCNOMHUTENBHON BNacTU NPUHMMAET Mepbl MO OT3bIBY TAakoro ToBapa (paboTbl, YCryrm) ¢ BHYTPEHHErO pbiHKa U (Mnn) oT
notpeduTtenss mnuM notpebuTtenen B nopsigke, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon dPepepauumn (absay B
pegakumu, BBegeHHon B aencteue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHoMm oT 21 gekabpsa 2004 roga N 171-93; B
penakumu, BBegeHHon B gencteue ¢ 1 aerycta 2011 roga PepepanbHbiM 3akoHoM oT 18 umtona 2011 roga N 242-03, - cwm.
npenbiayLLyo peaakuuio).

Y6bITKA, NPUYMHEHHbIE NOTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTel, ycnyrv), nognexaTr BO3MELLEHMUIO
N3rotToBUTENEM (MCMONHUTENEM) B MONHOM obbeme.

6. MNyHkT yTpatnn cuny ¢ 9 sHBapsa 2005 ropa - ®epepaneHbi 3akoH oT 21 pekabpst 2004 roga N 171-03. - Cwm.
npenbIayLLyo peaakuuio.

KommeHTapui k ctatbe 7

CTATbA 8. NPABO NOTPEBUTENA HA UH®OPMALUIO O U3TOTOBUTEJE (MCMONMHUTENE, NPOOABLE,
BNADOENBbLE ArPEFATOPA) U O TOBAPAX (PABOTAX, YCIYTAX)

(HanmeHoBaHwue B pegakumu, BBegeHHon B genctame ¢ 1 suBaps 2019 roga ®enepaneHbim 3akoHom ot 29 mtonga 2018 rona N
250-03. - Cm. NpeAblayLyio penakuuio)
1. NoTtpebutens BnpaBe noTpeboBaTb NPEAOCTaBMNEHUs HEOOXOOAMMOW U OOCTOBEPHON MHopmauum o6 m3rotoButene
(ncnonHuTene, NpogasLe), pexvuMe ero paboTel U peanuayemMbix UM ToBapax (paboTax, ycryrax).

2. YkaszaHHasa B nyHKTe 1 HacTosilen cTaTbn MHOpMauUMs B Harms4HOM U JOCTYMHOW chopMe O0BOAUTCA OO CBeAeHUs
noTpebuTenen Npu 3aknioYeHny JOroBOPOB KyMNnu-MpOAaXu 1 JOroBOPOB O BbIMOMHEHMM paboT (oKa3aHum ycnyr) cnocobamu,
NPUHATBIMU B OTAENbHbIX cdepax obcrnyxvBaHWs noTpebutenen, Ha PYCCKOM $3bike, @ AOMOSNHWUTENbHO, MO YCMOTPEHMIO
nsrotoBuTeNs (MCMOMHUTENS, NPoAaBLa), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccunckon Pegepauum n poaHbIX A3blkax
HapogoB Poccunckon ®egepaumm.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpaHnua 9
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3. YNonHOMOYEHHasi oOpraHu3auusi WU YMNofIHOMOYEHHBIN UHAMBUAYANbHbLIA NpeanpuHMaTens no TpeboBaHWo
notpebutens obsisaHbl NPeAoCTaBUTL NOATBEPXKAEHME CBOMX MOMHOMOYUIA, BbITEKAKOLWMX U3 3aKIOYEHHOro UMW LoroBopa C
usrotosutenem (NpoaasLOM).

(MyHkT gononHuTenbHO BKMYeH ¢ 1 aHBapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 miona 2018 rona N 250-93)

KommeHTapui K ctatbe 8

CTATbA 9. UHOPOPMALINA Ob U3rOTOBUTENE (MCNOJNIHUTENE, NPOAABLE, BIIAAEJNIbLUE ArPEFATOPA)

(HanmeHoBaHwue B pegakumu, BBegeHHon B genctame ¢ 1 sHeaps 2019 roga ®enepaneHbiM 3akoHom ot 29 vonga 2018 rona N
250-®3. - Cm. NpeablAyLLY0 PeAakLmio)

1. MsrotoBuTenb (UcnonHutenb, npoaasel) obs3aH OOBECTU A0 CBeAeHWs noTpedutens UPMEHHOE HaMMeHOBaHWe
(HaumeHOBaHME) CBOEN OpraHu3auuu, MeCcTO ee HaxoxaeHus (agpec) u pexum ee pabotbl. [pogasey, (McnonmHUTENb)
pasmMellaeT ykasaHHyl MHopmaumio Ha BbiBecke (ab3al, B pegakuuun, BBefeHHoW B aenicteue ¢ 9 aHeapst 2005 roga
depneparnbHbIiM 3akoHOM 0T 21 aekabps 2004 roga N 171-D3, - cm. NpedbloyLLyo pefakumio).

M3rotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib, npo,u,aBeu,) - MHHMBMHyaJ’IbeIVI npegnpnHuMaTtenb - OOJDKEeH npeaoctaBuUTb I'IOTpe6VITeJ'IPO
I/IHC*)OpMaLI,VII-O o FOCWJ,apCTBeHHOIZ perncTtpaumn 1 HamMeHoBaHUN 3aperncTpmupoBaBLLEro ero opraHa.

MarotoBuTenb (MpogaBel) obsizaH OOBECTM OO cBedeHust notpebutens UpMeHHOe HanMeHOoBaHWe (HauMeHOoBaHue),
MECTO HaxoXaeHusi (agpec) U pexum paboTbl YNONHOMOYEHHOW OpraHu3auun UM YNorHOMOYEHHOTO WMHAMBUAYANbHOIO
npegnpuHumarens.

(A63aL gononHuTensbHO BKNtoYeH ¢ 1 aHBapsa 2019 roga PenepansHbiM 3akoHoM oT 29 uiong 2018 roaa N 250-93)

1_1. YNonHOMOYeHHas opraHusauusi Unu yrnofiHOMOYEHHbIN MHAMBUAYaNbHbLIA NpeanpuHUMaTenb B cryvyae obpalleHust
notpebutensa obssaHbl [OBECTUM [0 ero cBedeHus uHdopmauuio o cebe u umsrotoButene (npopasue) (dbupmeHHoe
HavMeHoBaHWe (HauMeHOBaHWE), MECTO HaxOXAeHus (agpec), pexum paboTbl, rocyAapCTBEHHbIN PermcTpauuoHHbIA HOMepP
3anMcu O Co3fdaHuW puanyeckoro nuua, PaMmunuio, UMs, oTYeCTBO (€CNU UMEETCs), rocygapCTBEHHbIA PerncTpaLmoHHbIN
HOMep 3anucu O rocygapCTBEHHOW perncrTpauum usnM4eckoro nuua B KadecTBe WHAMBWAyanbHOro npeanpuHuMartens).
YnonHoOMo4eHHast opraHn3auus UnuM ynonHOMOYEHHbIN UHAMBMAYanNbHbLIN NpeanpuHuMaTens BnpaBe AOBECTUM A0 CBeAeHUs
notpebutenenn wuHgopmaumto o cebe NOCpeacTBOM ee pa3MelleHMss Ha CBOEeM calTe B MHEOpMaLMOHHO-
TENEeKOMMYHMKaUNOHHOM ceTn "NHTepHeT", nHgopmauuio o6 nsrotosutene (NpogasLe) NOCpeacTBOM pasMELLEHNs] HA CBOEM
cante B MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTn "MIHTEpHET" CCbIflkM Ha CTpaHuLy canTa M3rotoButens (npodasua) B
MHOPMALIMOHHO-TENEKOMMYHUMKALMOHHOW ceTh "MIHTepHET", cogepaluyto MHpopmaumio 06 narotosutene (npodasLe).

(MyHKT pononHuTenebHo BKoYeH ¢ 1 sHBaps 2019 roga PenepanbHbiv 3akoHom ot 29 mions 2018 rona N 250-03)

1_2. Bnapgeneu arperatopa o00si3aH [OBecTM [0 cBegeHusa noTtpebutenen uHpopmauuio o cebe M npoaasue
(ncnonHutene) (pnpmeHHoe HaMMeHoBaHWE (HAaMMEHOBAHUE), MECTO HaXOXaeHNs (agpec), pexxum paboTbl, rocyaapCTBEHHbIN
perucTpaumoHHbIn  HOMEp 3anMcu O CO3[aHWM  IpUAMYECKOro nuua, daMunuio, KMs, OT4eCTBO (ecnu wumeetcs),
roCyAapCTBEHHbIA PErucTpauuoHHbIN HOMEpP 3anucu O rocydapCTBEHHOW perucTpauum Uandeckoro nuua B KadecTBe
WHOMBUAOYanbHOro npegnpuHumarens), a Takke 00 MMEelLWMXCa W3MEHEeHUsIX B YykadaHHoW uHdopMauun. Bnapeney
arperatopa [oBOOMT OO cCBedeHuss notpebutenen mHdopmauuio o cebe 1 npogaBue (MCNOMHUTENE) NocpeacTBOM ee
pasmeLLeHMs Ha CBOMX calTe W (Mnu) CTpaHuue calTa B MH(OPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "UHTepHeT".
Mudopmauuo o npogasLe (UcnonHuTene) Bnagenew arperatopa Brnpase JOBECTW OO0 CBeAeHus noTpebuTenen nocpeacTsom
pasmeLLeHMsa Ha CBOMX canTe U (Mnu) cTpaHuue canTa B MHOPMaLNOHHO-TENEKOMMYHUKALUMOHHON ceTh "MIHTEpPHET" CCbISKK
Ha canT npogasua (MCMoNHUTENs) B MHOPMaALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT".

(MyHKT pononHuTensbHo BKMoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHom ot 29 monsa 2018 rona N 250-03)

1_3. MNpopasel (ucnonmHuTenb) o0s3aH NpedoCTaBUMTb Bragenbly arperatopa M pasMecTuTb Ha CBOEM CalTe B
WHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceTu "MIHTepHeT" (NpuM ero Hanuyuum) [AO0CTOBEpHy wuHdopmaumio o cebe,
yKasaHHyl0 B NyHKTe 1_2 HacTodulen cratbu. B cnyyae, ecnu umeloTcsa M3MeHeHMst B Takon uHdopmauumu, npogasel
(ncnonHnTenb) 0b6si3aH B TeYeHMe OfHOro paboyvero OHA C MOMEHTa BHECEHWS B Hee U3MEHEHWA CcoobLMTb BrnagenbLy
arperatopa 06 3TMX WM3MEHEHUAX W pPas3MecTUTb WX Ha CBOEM calTe B MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CEeTu
"nTepHet" (npm ero Hanwuum). Brapeney arperatopa o6si3aH BHECTM 3TU U3MEHEHWsT B MHoOpmaumio O npoaasue
(ncnonHuTene) B TeveHWe ofHOro paboyero AHSA, ecnu pasMelleHue yKaszaHHOW MHGOopMauuM OCYLLECTBMSIETCA Ha caunTe
BMazenbLa arperatopa v (unu) ero cTpaHuue canTta B MUHPOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON ceTn "VIHTepHeT".

(MyHKT gononHUTenbHO BKItoYeH ¢ 1 aHBapsa 2019 rona PenepanbHbiM 3akoHoM 0T 29 utona 2018 rona N 250-93)

2. Ecnn Bug, gearenbHocTty, OC}/LLI,eCTBJ'IFleMbII?I n3rotosuTenem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpOp,aBLI,OM), noanexuT NMUeH3NpoBaHUo
n (VIJ'II/I) NCNOoNHUTENb UMEeEeT TOCyAapCTBEHHYHKO aKKpeauTauuw, OO0 CcBeAeHUA n0Tpe6|/|Ter|;| AOJDKHa ObITb AgoseneHa
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 10
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

WHopMaUmMsa O Buae [OEATENbHOCTM W3roTOBUTENst (MCMOMHMTENS, MpoAaBua), HOMepe nuueH3un u (i) Homepe
CcBUOETENLCTBA O FOCYAAPCTBEHHOW akKpeouTaLuu, Cpokax AEeNCTBMS yKasaHHbIX NULEH3UN U (MnNn) CBUAETENbLCTBA, a Takke
MHcopmaumsa ob opraHe, BbiAaBLIEM YKa3aHHbIE NIULIEH3NIO U (MNW) CBUAETENLCTBO (MYHKT B peAakuun, BBEAEHHON B OENCTBUE
¢ 29 okTabpsa 2006 rona PenepanbHbiM 3akoHOM OT 16 okTabps 2006 roga N 160-93, - cM. NnpeablayLLy peaakLmio).

3. WHdopmauusa, npegycmoTpeHHass nyHkTamu 1 M 2 HacTosilen cTaTbu, OOSMKHA ObiTb [oBedeHa [0 CBeAeHUst
notpebuTtenen Takke Npu OCYLLECTBIIEHUN TOPrOBMK, OLITOBOrO M MHbLIX BUAOB OOCMYXMBaHUS NOTpeduTenen BO BPEMEHHbIX
NMoMeLleHMsIX, Ha sipmMapkax, C FIOTKOB W B OPYrMX Crydasix, ecrnv TOproens, ObITOBOE W WHble BUAObl OOCMYXMBaHMWS
notpebuTenemn OCyLLECTBAOTCS BHE MOCTOSIHHOrO MeCcTa HaxoXaeHusa npogasua (MCNonHUTeNs).

KommeHTapui K ctatbe 9

CTATbA 10. UHOOPMALIUA O TOBAPAX (PABOTAX, YCITYTAX)

1. NsrotoButenb (McnonHuTenb, npopasel) o00s3aH CBOEBPEMEHHO MNpPeAoCTaBnsiTb MOTPebUTento HeobXooumyo U
OOCTOBEPHYI0 MHopMauuio 0 ToBapax (paboTax, ycnyrax), obecnedvBaroLlylo BO3MOXHOCTb MX MpaBurbHoro Bbibopa. Mo
OTAeNnbHbIM BMAaM ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl foBeaeHNs MHopMaumm 4o NOTpedbutens ycTaHaBnmMBaTCst
MpasutensctBoM Poccurickon Gegepaumm.

2. Hdopmauus o ToBapax (pabotax, ycnyrax) B 0ba3aTensHOM nopsiake AOSMKHA coaepXkaTtb:

HaMMeHOBaHWE TEXHWMYECKOro pernameHTa WUnuM WHOe YCTaHOBMEHHOEe 3akoHopaTenbcTBOM Poccuiickon depepaumm o
TEXHUYECKOM PErynMpoBaHnM U CBUAETENbCTBYOLEEe 00 06583aTeNnbHOM NoATBEPXKAEHMN COOTBETCTBUS TOBapa 0003HaveHne
(ab3ay B pegakumu, BeegeHHon B genctaune ¢ 9 aHsaps 2005 roga PegepansHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-
D3, - cM. NpeabiayLLyo pegakunio);

cBefileHNs1 06 OCHOBHbIX NOTPEBUTENBLCKNX CBOMCTBAX TOBAPOB (paboT, ycrnyr), B OTHOLLEHUM NPOAYKTOB NUTaHUS CBEAEHUS
0 cocTaBe (B TOM 4MClie HaUMEHOBaHUE MCMNOSb30BaHHbIX B MPOLIECCE M3rOTOBSIEHUS NPOAYKTOB NMUTaHMS NULLEBbIX [06aBOK,
BGuonormyeckn akTUBHbIX 406aBOK, MHGOPMALMS O HanM4MK B NPOAYKTax NUTaHUS KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHMEM
reHHO-MHXXEHEePHO-MOANMULIMPOBAHHBLIX OpPraHM3MoB, B CIydae, €Cni COoAepXXaHue YKasaHHbIX OpraHM3MOB B TakoM
KOMMOHEHTE cOCTaBnsieT boree AeBATU OeCAThIX NPOLEHTa), NULEBOWN LEHHOCTU, Ha3HavyeHun, 00 YCNoBUSX NMPUMEHEHUS U
XpaHeHMs1 NPoaYKTOB MUTaHWs, O crnocobax W3roToBMeHWsi roToBbIX Ontoa, Bece (0ObeMme), AaTe U MecTe W3roTOBMEHUst U
yrnakoBku (pacdacoBku) NPOAYKTOB MUTaHUS, a Takke CBEAEHUSI O NPOTUBOMOKa3aHUSAX ANs UX MPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusix. MepeyeHb ToBapoB (paboT, ycnyr), uHdopMaums O KOTOpbIX AOSMKHA codepXxaTb NPOTUBOMOKa3aHUs Ons ux
NpUMEHeHNs1 Npu OTAENbHbIX 3aboneBaHusAx, yTeepxpaerca NpasuTtensctBom Poccuiickon Pepepaunn (ab3ay B pegakumm,
BBeAeHHOM B aenctene ¢ 9 sHeapsa 2005 roga ®eanepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03; gononHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpst 2007 roga N 234-93 - cM. npeablAyLLYI0 peaakLmio);

LeHy B pybnsix n ycnosusi npnobpeteHuns ToBapos (paboT, ycnyr), B TOM Y1crne npu onnaTte ToBapoB (paboT, ycnyr) vyepes
onpefeneHHoe BpeMs nocrne ux nepegayn (BbIMOMHEHUSA, OKa3aHus) NoTpebuTento, NomHy CyMMy, NoAnexallyt Bbinnare
notpeduTenem, n rpaduk noraeHnsa 3Ton CyMmbI;

(AB3aL B pegakuun, BBegeHHon B gencrteme ¢ 1 niona 2014 roga ®enepansHbiv 3akoHoM oT 21 aekabpsa 2013 rona N 363-
®3. - CMm. NpeapiayLLyo peaaKLmio)

rapaHTUMHbLIA CPOK, €Cnu OH ycTaHoBneH (ab3au B pegakumm, BBeQeHHOW B genctBue ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumio);

npasuna u ycrosus 3 eKTMBHOrO 1 6e30MacHOro UCMornb30BaHUSA ToBapoB (paborT, ycnyr);

uHdopmaumio 06 3sHepreTnyeckon 3PEEKTUBHOCTM TOBApPOB, B OTHOLUIEHWM KOTOPbIX TpeboBaHWE O HamnuuMum Takon
WHopMaLMM onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 06 3aHeprocbepexeHum v O MOBbILLIEHUN SHEPreTUYECKON
acbdekTnBHOCTM (ab3aL, AONOMHUTENBHO BKMOYEH ¢ 27 HoA6psa 2009 rona PenepanbHbiM 3akoHOM OT 23 HoA6psa 2009 rona N
261-93);

AG3aupbl ceabMon - TpUHaAALATHIN Npeabiayllen pegakummn ¢ 27 Hos6pa 2009 roga cunTaloTcs COOTBETCTBEHHO ab3alamu
BOCbMbIM - YeTbIpHaALUAaTbIM HacTosiLen pegakunmn - PenepanbHbin 3akoH oT 23 HoAbps 2009 roga N 261-93.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 11
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

CpPOK CJ'Iy)K6bI nnn CpoK rogHoCTtn ToBapoB (pa60T), yCTaHOBJ'IeHHbII;I B COOTBETCTBMM C HACTOALWMM 3aKkoHOM, a Takke
cBegeHna o HeOGXO,D,VIMbIX OEeNCcTBmsX I'IOTpeGI/ITeJ'Iﬂ No NUCTE€YEeHUN YKa3aHHbIX CPOKOB WM BO3MOXHbIX Nocnencrtendax npu
HEBbINOMIHEHNN TakuX OEeNCTBUIK, ecnu TOBapbI (paGOTbI) Nno NCTEYEeHUN YKal3aHHbIX CPOKOB MNpeacTaBiidlOT ONaCHOCTb AnA
XN3HU, 300POBbA N UMYLLEeCTBa n0Tpe6|/|Tens=| NN CTAHOBATCA HENPUrogHbiIMn Ona ncnorib3oBaHMA Nno Ha3Ha4YeHuto,

agpec (MecTo HaxoxaeHus), PUPMEHHOE HaMMeHOBaHWe (HauMmeHOBaHWe) u3roToBuTens (MCNonHUTENs, npoaasua),
YMNOSTHOMOYEHHOI opraHM3aumm UM yrnorHOMOYEHHOTO MHAMBUAYANbLHOIO NpeanpuHumarensi, umnoprtepa (absay B pegakumm,
BBeOeHHoW B aenctBue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM oT 25 okTsabps 2007 roga N 234-93, - cwm.
npeabiayLwyo peaakuuio);

Ab63aL, BOCbMOW MyHKTa 2 HACTOsILLEN CTaTby B YacTu foBeaeHus Ao notpebuTens uHdopmaumm ob umnoprepe BCTYNUI B
cuny ¢ 30 mapta 2005 roga (no ucteveHun geBsiHoCTa AHen nocrne gHA oduumaneHoro onybnvkosaHma ®enepansHOro 3akoHa
o1 21 nekabpsa 2004 rona N 171-93) - ctathsa 2 ®eaepanbHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-03.

nHpopmaumio 06 obs13aTenbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B NyHKTE 4 cTatbu 7
HacTodwero 3akoHa (ab3ay B pedakuvuv, BBeOeHHOW B gencteue ¢ 21 gekabpst 1999 roga depepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-03, - cMm. npeabiayLLyo pegakuunio);

MHDOPMaLMIO O NpaBuiax NPoAaXxu ToBapoB (BbINOMHEHUA PaGoT, okasaHus ycnyr);

yKasaHue Ha KOHKpPETHOE NUUo, KoTopoe ByaeT BbINOMHATL paboTy (OkasbiBaTb yCnyry), U MHGQOPMaLMI0 O HEM, eCnn 3TO
MMeeT 3HadYeHue, UCXOAs M3 Xxapaktepa pabotbl (ycnyrn) (absauy gononHuTenbHO BkNOYeH ¢ 21 pekabpa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93);

yKkasaHuMe Ha ucnorb3oBaHMe ¢OoHOrpamMm Mpu OKasaHWWM pasBrekaTeNbHbIX YCNyr WCMNONMHUTENSMU My3blKanbHbIX
npouseeneHui (absaw oNoNHUTENBHO BKNtoYeH ¢ 21 aekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N
212-93).

AG3au ognHHaguaTbii nNpeablaywen pegakumm ¢ 21 gekabpst 1999 roga cuntaetca ab3auem TpuHaguaTbiM HACTOSILLEN
penakumm - degepanbHblvi 3aKoH oT 17 gekabpst 1999 roga N 212-93.

Ecnu nprobpeTtaembin notpebutenem ToBap 6bin B ynotpebrneHnn nnm B HEM YCTPaHANCS HEOOCTaToK (HemocTaTkw),
noTpeduTento AomkHa ObITb NpegocTaBneHa nHdopmMaums ob sTom.

3. WHdopmaumsa, npegycMOTpeHHast MyHKTOM 2 HaACTOsILWEn CcTaTbW, [OBOAUTCS OO cBedeHus notpebutenenn B
TEXHMYECKOWN JOKYMEHTaLUMW, NpunaraemMon k Tosapam (pabortam, ycrnyram), Ha 3TUKETKax, MapKUpOBKOW MIN MHBIM CMOCOOOM,
NPUHATBIM ANsi OTAENbHbIX BMOOB TOBapoB (paboT, ycnyr). MiHdopmaumsa o6 obasatenbHOM MOATBEPXKAEHWM COOTBETCTBUS
TOBApOB MpeAcTaBnseTcsl B nopsiake M cnocobamu, KOTOpble YCTAHOBMNEHbI 3akoHodaTenbcTBoM Poccuiickon depepauum o
TEXHUYECKOM PErynnpoBaHun, 1 BKIOYAET B cebs CBefeHNst 0 HOMEpe A0KYMEHTA, NOATBEPXKAAKLLENO TAaKoe COOTBETCTBME, O
cpoke ero gencrteusa un o6 opraHusauuu, ero BbiaaBllel (ab3ay B pegakumu, BBedeHHoW B aenicteue ¢ 9 aHBapsa 2005 roga
depneparnbHbIM 3akoHOM 0T 21 nekabpsa 2004 rona N 171-D3, - cm. NpeabioyLLyo peaakumio).

Ab63ay, ytpatun cuny ¢ 9 aHBapa 2005 ropa - depepanbHbil 3akoH oT 21 pekabps 2004 rogpa N 171-03. - Cwm.
npeablayLLyo pegakuuio.

KommeHTapun k ctatbe 10

CTATbA 11. PEXKUM PABOTbI MPOOABLA (UCMOJNHUTENSA)

1. Pexxnm paboTbl rocygapCTBEHHbIX, MYHULMMNAIbHbLIX OpPraHn3auuin TOproenu, GbITOBOTO M MHbIX BUAOB OOCNYXMBaHUS
noTpebuTenen ycTaHaBMMBAETCA MO PELUEHUID COOTBETCTBEHHO OPraHOB WCMONMHUTENbHOW BMacTu cyObekToB Poccuickon
degepauuu n opraHoB MECTHOrO caMoyrnpaBneHus.

2. Pexnm pa6OTbI OpFaHI/I3aLI,I/II7I, OCyLLUEeCTBNALWNX OeATEeNIbHOCTb B cdaepax TOproeoro, ObITOBOIO M WHbIX BMAOoB
06CJ'Iy)KVIBaHI/IF| n0Tp96|/|Tene|7| N HE YKa3aHHbIX B NMYyHKTE 1 HacTosILWEeN cTaTby, a TakKe nHameBuayaribHbIX npe,qnplevlmaTeneVl
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 12
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

yCTaHaBnMBaeTCA MU CaMOCTOATESIbHO.

3. Pexum pa60TbI npoaasua (I/ICI'IOJ'IHI/ITeJ'Iﬂ) aoBoanTcA OO0 cBeaeHusa n0Tpe6V|Tene|7| n OOIMKeH COOTBETCTBOBATb
YCTaHOBJITIEHHOMY.

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNMONMHUTENA, MPOOABLA, BITAOENbLA
ATrPErATOPA) 3A HEHAONEXALLYHO NH®OPMALIMIO O TOBAPE (PABOTE, YCIIYTE)

(HanmeHoBaHwue B pegakumu, BBegeHHoM B genctaume ¢ 9 sHeapsi 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 ropa
N 171-03; B pegakummn, BBegeHHon B gencteme ¢ 1 aHBapsa 2019 roga PepnepanbHbiM 3akoHom oT 29 niona 2018 rona N 250-
®3. - CM. npeapAyLwyo peaaKLmIo)

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMegsIMTENbHO MNOfyvuMTb MpU  3akMm4vYeHun [oroBopa
WHcopmaumio o ToBape (paboTte, ycriyre), oH BnpaBe notpeboBaTb OT MnpogaBLa (MCMOMHMTENS) BO3MELLUeHUs YObITKOB,
NMPUYNHEHHBIX HEOOOCHOBAHHBLIM YKIOHEHMEM OT 3aK/OYEHMST OOrOBOpA, a €CNvM OOroBOP 3aKM4eH, B pasyMHbIA CPOK
OTKa3aTbCs OT ero UCMOSHEeHMs 1 NoTpeboBaThk BO3BpaTa yniavyeHHON 3a ToBap CyMMbl U BO3MELLEHNsT Apyrinx yobITkoB (ab3ay
B pedakumu, BBeaeHHon B genctene ¢ 9 sHeaps 2005 rona ®eaepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cm.
npenbiayLLyo peaakuuio).

Mpn oTka3e OT MCMONHEHWs JoroBopa NoTpeduTenb 0bs3aH BO3BpaTUTbL ToBap (pe3ynbraT paboThl, YCryru, ecrnv 3710
BO3MOXHO MO MX XapakTepy) npogasuy (ucnonHutento) (absau B pedakuuu, BBedeHHoOW B Aencteue ¢ 9 aHeapsa 2005 ropa
depepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

(MyHKT B pepakummn, BBeAeHHoOW B AencTeue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-03, - cM. NpeablayLLyo pegakuuio)

2. MNpoaasey (MCNONHUTENb), HE NPEOOCTABUBLUMIA MOKyNaTento NOfHON 1 AOCTOBEPHOW MHdOpMauun o Toeape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHY0 NyHkTamu 1-4 ctatbn 18 unu nyHKTOM 1 cTatbu 29 HacToswero 3akoHa,
3a HepgocTaTky ToBapa (paboTbl, ycnyru), BO3HWKLLWE NMOCMe ero nepegayqn notpebuTtento BCneacTBUe OTCYTCTBUSI Y HEFO Takomn
MHopmMaumn (NyHKT JONOMHUTENBHO BKtodeH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-93).

2_1. Brnageney arperatopa, npegocTaBUBLLWIA NOTPeOUTEN0 HEQOCTOBEPHYHD UMM HEMOSMHYK MHOpMauuio O ToBape
(ycnyre) wnu npogaBue (MCMOMHUTENE), HA OCHOBaHUWM KOTOPOW MOTpebuTenem Obin 3aKm4YeH [OroBOP Kyniv-npogaxu
(ooroBop BO3ME3OHOro OKasaHusa yCnyr) ¢ nNpoaaBLOM (MCNOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE
noTpebuTento BCNeacTBME NPENOCTaBEHUS €My Takon MHopMaLmn.

Ecnu MHoe He NpefyCMOTPEHO cornalleHVeM Mexay BrafenbLem arperatopa v npogaBLOM (MCMOMHUTENEM) UMK He
BbITEKAET M3 CyLLECTBA OTHOLUEHWUIA MeXAY HMMU, OTBETCTBEHHOCTb 3a WUCMONHEHWE AOrOBOPA, 3aKMHHYEHHOro NoTpebuTenem c
npogaBLOM (MCMOSMHUTENEM) HA OCHOBaHUM NPeaoCTaBEHHON BnagernbLUeM arperatopa uHdopmaummn o ToBape (ycnyre) nnm
npoaasLe (MCNonHUTENE), a Takke 3a cobniogeHne npae noTpeduTenen, HapyLleHHbIX B pedynbrate nepegayn notpebutento
ToBapa (ycnyru) HeHagnexallero kavectBa W oOMeHa HenpoLoBOSIbCTBEHHOIO TOBapa HaAsfexallero kadectsa Ha
aHanorm4yHbIN ToBap, HeceT npogasel, (MCNOoNHUTENb).

Bnapgeney arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKW, NPUYMHEHHBLIE NOTPEOUTENIO BCNEACTBME NPEOCTABNEHUS
eMy He[oCTOBEPHOW MM HEeMorHow MHdopMauum o ToBape (ycrnyre), B criyqae, ecrnv Briafenew arperatopa He U3MeHsieT
MHopMauno o ToBape (ycrnyre), NpPeaoCTaBEHHYIO MPOAaBLOM (MCMOMHUTENEM) M CogepKallylocs B MNPenfioKeHun o
3aKMHYEHUN [OrOBOPA KYNnM-NpoAaxu (4OroBopa BO3ME3HOro okasaHus YCryr).

(MyHKT pononHuTenebHoO BKMoYeH ¢ 1 aHBaps 2019 roga PenepansHbiv 3akoHom ot 29 monsa 2018 rona N 250-03)

2 2. MNoTtpebutene Bnpaee npeabsBuTb TpeboBaHWE K BriagenblLy arperatopa O BO3Bpare CyMMbl MPOW3BELEHHOW UM
npenBapuTenbHON onnatbl ToBapa (ycnyru). Bnagenew arperatopa Bo3BpallaeT CyMMy MOJyYEHHOW MM MNpenBapuUTerbHON
onnarbl ToBapa (ycnyru) B Te4eH1e OeCsTU KaneHgapHbIX HEW CO OHS NpeabsaBneHus noTpedbutenem Takoro TpeboBaHus npu
OOHOBPEMEHHOM HarnM4mmn crieayoLLmx YCroBUiA:

ToBap (ycryra), B OTHOLUEHMM KOTOPOro MOTpebuTenem BHeceHa npeadBapuTenbHas onnara Ha OaHKOBCKMM cyeT
BMafenblLia arperatopa, He nepeaaH notTpeduTento B Cpok (ycryra He okasaHa B CpOK);

noTpebuTens Hanpaewun npogasuy (MCMOMHUTENMO) yBeooMIleHne 06 OTkase OT WMCMOMHEHUs! 4oroBopa Kyniu-Npoaaxu
(DoroBopa Bo3Me3AHOro OKasaHus yCryr) B CBA3M C HapyLLUeHNeM NpoAaBLOoM (ucnonHutenem) obsisatenscTea nepenarb ToBap
(okasaTb ycnyry) B yCTaHOBINEHHbIV CPOK.

Hapsgy ¢ TpebGoBaHMeMm O BO3BpaTe CyMMbl NpeABapuTEnbHOM onnartbl ToBapa (ycnyrv) notpebuTtenb HanpaensieT
BNafenblLly arperatopa MNOATBEPXAEHWE HanpaBneHus npoaBuy (UCMOMHUTEN) yBeAOMMeHUs ob oTkase OT UCMOINHEHMUS
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 13
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

[AOroBopa Kynnu-npogaxu (4oroBopa BO3ME34HOro oKasaHus ycryr).

Ecnu nHoe He MpedycMOTPEHO YCNOBUSAMM MONb30BATENbCKOrO MM MHOrO cornalleHns notpebutens ¢ Bnagenbuem
arperatopa, yBedoMIieHMe npogaBuy (McrnonHuTento) o6 oTkasze OT WCMOMHEHMs [OoroBopa Kynnu-npogaxu (gorosopa
BO3ME3[HOr0 OKa3aHWs YCryr) MoXeT ObiTb HanpaBneHo Brnagenbly arperatopa, KOTopbi 06s3aH HanpaBuTb ero nNpogasuy
(ncnonHuTenio).

(MyHKT gononHuTensHo BrMtodeH ¢ 1 aueaps 2019 rona PenepansHbiM 3akoHom o1 29 mtona 2018 rona N 250-93)

2 3. B cnyyae, ykazaHHOM B MyHKTe 2_2 HacTOsILLeN cTaTbW, Bnagerey arperatopa BrnpaBe oTkas3aTb NoTpebutento B
BO3BpaTe CyMMbl NpeABapuTENbHOM onnaTtbl ToBapa (ycnyru) npu nosydYeHun ot npogasua (MCNOMHUTENs) noaTBepXaeHust
npuHATMA noTpebutenem ToBapa (oKasaHust yCnyru) Mpu yCrioBUM, YTO KOMUS TaKOro MOATBEPXAEHMs Oblna HanpasreHa
BnagenbLem arperatopa notpebutento B TedeHMe AeCATU KaneHaapHbIX OHEW CO OHsI MornyyYeHus BnagenbLem arperatopa
TpeboBaHMa O BO3BpaTe CyMMbl MNpedBapuTenbHOM onnatel ToBapa (ycnyru). B cnyyae Hecormacust notpebutens ¢
npeacTaBneHHbIMU  BnagenbLemM arperatopa [JokasaTenbCTBaMu MPUHATUS NoTpebuteneM ToBapa (OKasaHust ycnyru)
notpebuTens Bnpase TpeboBaTb BO3BpaTa CyMMbl NPON3BEAEHHON UM NpeaBapUTENbHOM onnathl ToBapa (ycnyru) B cyaebHom
nopsiake.

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBapsa 2019 roga ®enepansHbiv 3akoHoM oT 29 miona 2018 roga N 250-93)

3. MNpun npnynHeHMN Bpeaa Xu3HW, 3040POBbLI0 U UMYLLECTBY NOTpebuTens BcneacTBue HenpeaoCTaBNeHUss eMy NMOMHOM U
AocToBepHON MHGopmauun o Toeape (pabote, ycnyre) notpebutens Bnpaese noTpeboBaTb BO3MELLEHUSA Takoro Bpeda B
nopsigke, NpefycMOTpeHHOM cTatbelr 14 Hactosiwero 3akoHa, B TOM YWCE MOSIHOTO BO3MELLEHNUS YObITKOB, MPUYUHEHHbIX
NPUPOAHLIM OObEeKTaM, Haxo4saWMMCH B COOCTBEHHOCTWM (BnageHuu) notpebutensa (MyHKT OONOSHUTENbHO BKIOYEH C 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93).

MyHKT 2 npegblgywen pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcss NyHKTOM 4 HacTosiwen penakumm - denepanbHbIn
3aKkoH oT 17 gekabpst 1999 roga N 212-93.

4. Tlpn paccMoTpeHun TpeboBaHM nNOTpedbuTenss O BO3MELWEHUN YObITKOB, MNPUYUHEHHBLIX HEOOCTOBEPHOW Wn
HeJoCTaToOYHO MOSTHOM MHAopMaumen o ToBape (pabote, ycnyre), HE0OBXOANMO UCXOAUTb U3 NPeanonoXeHms 06 OTCYTCTBUM Y
noTpebuTens cnevumanbHbIX NO3HaHUA O CBOWCTBAX U XapakTepucTukax ToBapa (paboTel, ycryru).

KommeHTapum k ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCMONHUTENSA, NPOOABLA, YITONTHOMOYEHHON
OPIrAHU3ALMU NN YNONHOMOYEHHOIO UHAUBUAYAIIbHOIO NMPEANPUHUMATENSA, UMIMOPTEPA) 3A
HAPYLUEHUE NPAB NOTPEBUTEJEN

(HaMmeHoOBaHWe B peaakumun, BBegeHHon B genctaeume ¢ 9 sHeapsa 2005 roga ®enepanbHbiv 3akoHOM oT 21 aekabpsa 2004 roga
N 171-03, - cM. NnpeablgyLLy0 pegakuunio)

1. 3a HapyweHune npaB noTpeduTenen W3roToBuTENb (MCMOMHUTENb, NPOAABEL, YMNONHOMOYEHHAs OpraHM3auust uUnu
YNOSTHOMOYEHHbIV MHAMBUAYAINbHbLIA NPeanpUHNUMaTENb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 3aKOHOM Wn
OOroBOpoOM (MyHKT B pedakuuun, BBegeHHou B gencteue ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 aekabps 2004
roga N 171-@3, - cMm. npegbiayLlyo pegakumio).

2. Ecnn nHoe He yCcTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHBbIE NOTPEbUTENto, Noanexar BO3MELLEHMIO B MOMHOW CyMMe
CBEpPX HEYCTOWKM (MeHKN), YCTaHOBMEHHOW 3aKOHOM UM JOrOBOPOM (NYHKT B pedakuuun, BBEAEHHOW B gencteue ¢ 21 gekabps
1999 ropna PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03, - cm. NpeablayLLy0 pefakUmio).

3. Ynnata Heyctovikum (MeHn) M Bo3MelleHue YObITKOB He OCBOOOXOAlT M3roToBUTENS (MCMOMHWTENS, NpoaaBsLa,
YNOMHOMOYEHHYI0 OpraHu3aumio Unn YrorHOMOYEHHOMO MHAVBUAYANbHOMO NpeanpuHUMaTens, uMnopTepa) oT MCMONHEHNS
BO3MOXEHHbIX Ha Hero oba3aTenbCTB B HAType nepern notpeduTtenem (NyHKT B pedakuuv, BBEAEHHOW B AencTBue ¢ 9 aHBaps
2005 ropa ®epepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).

4. N3rotoBuTENb (MCNONHWUTENb, NPOAAaBEL, YMONMHOMOYEHHAsi OpraHu3auus UNu YNonHOMOYEHHbIV WHAMBUAYaNbHbIN
npegnpvHuMmarens, UMNopTep) ocBobOXAaeTcst OT OTBETCTBEHHOCTU 3@ HEMCMOMNHEHNe 06s13aTenbCTB MW 3a HeHaanexallee
MCnonHeHne o0ba3aTenbCTB, eCNN LOKAXKET, YTO HEUCTONHEHNEe 00A3aTeNbCTB UMK UX HEHaAneXallee UCNoNTHEHNE MPOU3oLLIIO
BCNEACTBME HENpPeodoNMMON Cumbl, @ TakkKe MO MHbIM OCHOBaHUSIM, MNPELYCMOTPEHHBbIM 3aKOHOM (MYHKT B pefakuumu,
BBeOeHHoOW B gencteue ¢ 21 gekabps 1999 roga dPenepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-03, B pegakumu,
BBeOQeHHon B pgenctBue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roma N 171-93, - cwm.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/550773124#7DG0K9
http://docs.cntd.ru/document/550773124#7DG0K9
http://docs.cntd.ru/document/9005388#7E60KG
http://docs.cntd.ru/document/9005388#1DG0F6B
http://docs.cntd.ru/document/420229633#7E40KF

O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 14
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

npeablayLLyo peakumio).

5. TpeboBaHus notpebutena o6 ynnate HeycTOMkM (NeHW), NPEOYCMOTPEHHOW 3aKOHOM WM OOroBOPOM, nognexar
YOOBNETBOPEHUIO M3roToBUTENEM (MCMOMHUTENEM, MNpPOA4aBLOM, YNOMHOMOYEHHOW oOpraHusauvMen unu YynorHOMOYEHHbIM
MHOMBUAYanNbHbBIM NpeanpuHuMaTenem, UMNopTepom) B 40OPOBONLHOM Nopsake (MyHKT B pedakuun, BBEOEHHON B AEACTBUE C
21 pnekabps 1999 roga dPepepanbHbIM 3akoHOM oT 17 gekabpsa 1999 roga N 212-d3; B pegakumm, BBeAEHHONW B AencTeme ¢ 9
saHBapsi 2005 roga ®efepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npeabiayLLyo peaakuuio).

6. Mpn yposnetrsopeHun cygom TpeboBaHu NOTPebUTENSs, YCTAHOBIEHHbIX 3aKOHOM, CyA B3bICKMBAET C U3roTOBUTENS
(ucnonHuTensa, npogasua, YMNOMHOMOYEHHOM OpraHusaumm unuM YnosrIHOMOYEHHOro WHAMBUAYaNbHOrO MNpeanpuHUMaTens,
mMnopTtepa) 3a HecobniogeHne B 4OOPOBONBHOM MoOpsiAke yaooBrneTBopeHus TpeboBaHun notpebutens wrtpad B pasmepe
NATbAECAT NPOLEHTOB OT CyMMbl, MPUCY>KOEHHOW CyAOM B Nonb3y notpebutens (ab3au B pegakumm, BBEAEHHOW B eNCTBME C
9 anBapsa 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93, - cM. npegbiayLLyo pegakumio).

Ecnn c 3asBneHvem B 3awuTy npaB notpebutenss BbICTyNakT OOLECTBEHHble 0ObeauHeHuss notpebutenen (Mx
accoumauum, Cco3bl) WM opraHbl MECTHOTO CaMOYMpaBfeHus, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOMO LWTpada
nepeyvncrnsaTCs ykasaHHbIM 06beanHeHMsAM (X accoumaunsim, Co3am) U opraHam.

KommeHTapum K ctatbe 13

CTATbA 14. UMYLWWECTBEHHASA OTBETCTBEHHOCTb 3A BPE[, MPUYUHEHHbIV BCIEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCNYTW)

1. Bped, nNPUYMHEHHBLIA >KU3HW, 300POBLI0 UMM UMYLLECTBY MNOTpedbuTens BCNEACTBME  KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELIENTYPHbIX WM MHbIX HeOOCTaTKOB ToBapa (paboTbl, ycnyru), nognexuT BO3MELLUEHUO B MOSTHOM
obbeme.

2. Mpaeo TpeGoBaTb BO3MeELLEHUs Bpeaa, MPUYMHEHHOMO BCMEACTBME HEQOCTATKOB ToBapa (paboThl, ycryru), NpusHaeTcst
3a NoObIM NOTEPNEBLLMM HE3aBUCMMO OT TOMO, COCTOSN OH B JOTOBOPHbIX OTHOLLIEHUSAX C MPOAABLIOM (MCMOMHUTENEM) N HET.

3. Bpeq, NPUYMHEHHbIN KN3HW, 300POBbI0 UM UMYLLECTBY NOTPEBUTENS, NOANEXUT BO3MELLEHWIO, ECNU Bpea NPUYMHEH B
TeyeHue yCTaHOBNEHHOrO CPOKa Cry»6bl UM Cpoka rogHOCTM ToBapa (paGoThbl).

Ecnu Ha ToBap (pesynkrat paboThbl) fOMmKeH OblTb YCTAHOBMEH B COOTBETCTBMM C NyHKTaMu 2, 4 ctaTbu 5 HACTOSLLErO
3akoHa cpok crnyxbbl MM CPoK rogHOCTU, HO OH He yCTaHOBNeEH, Nnbo notpebutento He Gbina NpegocTaBneHa nonHasa u
AO0CToBEpHasas MHGOPMaLMA O CPOKe CrnyXkbbl MM CPOKe rogHOCTU, NuBo notpebutens He Obin NPOMHGOPMUPOBAH O
HeobxoaNMbIX OENCTBUSAX MO UCTEYEHUM CPOKa CryXObl UMM CPpoKa rOAHOCTM U BO3MOXHbIX MOCNEACTBUSAX MPU HEBLINOTHEHNM
yKasaHHbIX OeicTBMIi, NMbo ToBap (pesynstat paboTbl) MO MCTEYEHUWM ITUX CPOKOB NPeACTaBMsieT ONacHOCTb AN XKU3HWU U
30pOBbsl, Bpen MOANEXWUT BO3MELLEHWIO HE3ABUCUMO OT BPEMEHW €ero npuynHeHus (absal B pedakuvun, BBEOEHHOW B
penctene ¢ 21 pgekabpsa 1999 roga dPepepanbHbiM 3akoHOM OT 17 pgekabpst 1999 rogpa N 212-93, - cMm. npeabigyLyyto
pegakumio).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAHOBWM Ha TOBap
(paboTy) cpok cnyx0bl, Bpen NOAMEXWUT BO3MELLEHUIO B Clyvyae ero NpUYMHEHUst B TEYEHWE OECATU NeT CO AOHS nepepayu
ToBapa (paboTbl) noTpeduTento, a ecnu OeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHMS ToBapa (OKOHYaHUs
BbIMOSNIHEHNST paboThl).

Bpen, NpuYMHEHHBIN BCReacTBME HEAOCTATKOB TOBapa, NOAMEXUT BO3MELLEHMIO NPOAABLOM UMW M3roTOBUTENEM ToBapa
no BbIOOPY NOTEPNEBLLETO.

Bpe,u,, I'IpVI‘-IVIHeHHbIIZ BcreacTteme HegoCcTaTkoB pa6OTbI mnun ycnyru, noanexunT BO3MeLLEeHNIO NCNOoNTHUTEeNeM.

4. WNsrotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHbLIA XU3HW, 340POBLI0 UMM UMYLLECTBY
noTpebuTens B CBA3M C UCMONb30OBaHNEM MaTepuarnoB, 060pyaoBaHUS, MHCTPYMEHTOB M MHbLIX CPeACTB, HEOOXoaAUMbIX Ans
npousBoacTBa TOBAapoB (BbIMNOMHEHMST paboT, okasaHus YCryr), He3aBWCMMO OT TOro, MO3BOMST YPOBEHb HAYYHbIX U
TEXHUYECKNX 3HAHWI BbISIBUTb MX O0COBble CBOMCTBA MU HET.

5. UsrotoButenes (VICI'IOJ'IHI/ITeJ'Ib, npo,u,aBeu,) OCBO60)K,D,aeTCF| OT OTBETCTBEHHOCTU, eClnn OOKaXeT, YTO Bpen npu4vnHeH
Bcneacrtene Hel'lpeOﬂ,OJ'IVIMOVI Cunbl nnn HapyLweHuna I'IOTpGGI/ITeJ'IeM YCTaHOBJIEHHbIX npaBuil UCMNONb30BaHUA, XpaHeHna Unm
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TPaHCMNOPTMPOBKKN ToBapa (paboThbl, ycryru).

KommeHTapum k ctatbe 14

CTATbA 15. KOMNEHCALUA MOPAINIbHOIO BPEOA

MopanbHbIi Bpef, NPUYMHEHHBIN NOTpebuTento BCneacTBME HapyLUEHWst U3roToBUTENeM (UCMONMHUTENEeM, NpoaaBLOM,
YMONMHOMOYEHHOW OpraHusaumen WnM  ynorHOMOYEHHbIM  MHAOMBWAYArNbHbIM  NpearnpvHuMarenemM, KMMMNopTepoM) npas
noTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMU M NpaBoBbIMM akTamu Poccuiickon denepauuu, perynupyrowmMmy OTHOLLEHNUS B
obnactu 3awuTbl NpaB noTpebutenen, nNoanexuT KOMMEHcauun MNpUYMHUTENEeM Bpeda Npu HanuuuM ero BUHbL. Pasmep
KOMMNeHcauum MopanbHOro Bpeda onpegensdeTcs CyaoM W He 3aBUCUT OT pa3Mepa BO3MELLEeHUS MMYLLeCTBEHHOro Bpeaa
(ab3ay pgononHeH ¢ 21 pekabps 1999 ropa PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03; B pemakuwmm,
BBeOeHHon B genctBue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roma N 171-03, - cwm.
npeablayLLyio peaakLumio).

KomneHcauns mMopanbHOro Bpega OCyLLECTBSIETCH HE3aBUCMMO OT BO3MELLEHNS MMYLLECTBEHHOMO Bpeda U NMOHECEHHbIX
notpebutenem yobITKOB.

KommeHTapum k ctatbe 15

CTATbA 16. HEQEUCTBUTENIbHOCTb YCNOBU AOMOBOPA, YLLEMIAIOLLUX NMPABA NOTPEBUTENA

1. YcnoBus Oorosopa, yuemndawwme npasa I'IOTpe6VITeJ'IF| no CpaBHEHUKO C npasuiiaMmn, yCTaHOBITIEHHbIMU 3aKOHaMU Uinn
WHbIMKA  NpaBOBbIMX  aKTamMu Poccuiickon CDeﬂ,epaLl,Vll/l B obnactu 3awunTbl npaB r|0Tpe6V|Tene|7|, NPU3HaKTCA
HEeOENCTBUTENbHbLIMU.

Ecrn B pesynbrate UCNoJIHEHNA O0roBopa, yuemMrdruwlero npasa n0Tpe6|/|Ter|s=|, Y HEro BO3HUKIN y6bITKI/I, OHU noanexart
BO3MELLEHNIO N3rotoBuUTENEM (VICI'IOJ'IHI/ITeJ'IeM, npo,anuom) B MONTHOM 0ObeMe.

2. 3anpelaetca obycrnoenvBaTh NpuobpeTreHne ogHMX ToBapoB (paboT, ycnyr) obsisaTenbHbIM NPUOBPETEHMEM MHbIX
ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE MOTPEOUTENIO BCNEACTBUE HapyLUeHWs ero npaBa Ha CBOOOAHLIN BbIOOp
TOBapOB (paborT, ycnyr), Bo3MeLLaTcsl NpoaaBLOM (MCMONHUTENEM) B NOMTHOM obbeMe.

3anpewaeTtca obycrnoenueaTh yooBneTBopeHne TpeboBaHwu notpebutenen, npeabsaBnseMblX B Te4eHUe rapaHTUAHOro
CpoKa, YCNOBUSIMU, HE CBSA3aHHbLIMU C HegocTaTkaMu ToBapoB (paboT, ycnyr) (ab3auy 4ononHUTeNsHO BKNtoYeH ¢ 9 aHeapa 2005
roga ®enepansHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93).

3. MNpopasey, (ucnonHuTenb) He BnpaBe 6Ge3 cornacus NoTpebuTenst BbINOMHATL AOMOMHUTENbHbIE paboTbl, ycnyrn 3a
nnaty. MoTpebuTenb BnpaBe OTKas3aTbCsl OT OMNMaTtbl TakMx paboT (ycnyr), a ecnv OHW OnnayeHbl, NOTpedbutenb Brnpase
notpeboBaTb OT npogaBua (MCMONHWUTENS) BO3BpaTa YnnadyeHHoOW cymMmbl. Cormacve noTpedbuTenss Ha BbINONIHEHMWE
OOMOSNHUTENbHBLIX PaboT, ycnyr 3a nnarty odgopmnsieTcsl NPoAaBUOM (MCMOfHUTENEM) B NMUCbMEHHOW opMe, ecrnn UHOoe He
npenycMoTpeHo deaeparnbHbIM 3aKOHOM.

(MyHKT B pepakumun, BBEAeHHOM B aencteue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03; B pegakumun, BBegeHHon B gencteme ¢ 1 nons 2014 roga PeaepansHbiM 3akoHoMm OT 21 aekabpsa 2013 roga N 363-
®3. - Cm. NpeapblayLLyo PeAaKLnio)

KommeHTapum kK ctatbe 16

CTATbA 16_1. DOPMbI U MOPALOOK OMNATbI NMPU NPOAAXE TOBAPOB (BbINMOJIHEHUU PABOT,
OKA3AHWUWU YCIIYT)

1. Mpoaaeel (McnonHUTENb, BNagenew, arperatopa B criydae MCnosib30BaHMs B CBOEN AesATENIbHOCTU HannYHbIX pacyeToB
c notpebutenem) o6si3aH 06ecnevnMTb BO3MOXHOCTb OnnaTbl TOBapoB (paboT, ycnyr) nyteM UCMNONb30BaHWUsSl HaLMOHamnbHbIX
nnaTexHbIX UHCTPYMEHTOB, a Takke HanMu4YHbIX pacyeToB Mo BbIbopy noTpebutens.

(AB3aL B pegakumun, BBeaeHHon B gencrtame ¢ 1 Hosbps 2020 rona PepepanbHbiv 3akoHoM oT 31 monsa 2020 roaa N 290-
®3. - Cm. npeaplayLyo peaakLmio)

Ob6sa3aHHOCTL 06ecneynTb BO3MOXHOCTb OnfaTthl TOBApoB (paboT, ycryr) ¢ UCnonb3oBaHMEM HaUMOHAanNbHbIX MNaTexHbIX
WHCTPYMEHTOB B paMKax HauUMOHanbHOW CUCTEMbI MMATEXHBLIX KapT pacrnpocTpaHseTcs Ha npodaBua (MCNonHMTens,
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BNafenbLa arperatopa), y KOTOPOro Bblpyyka OT peanusauuMu TOBapoB (BbIMONMHEHMST paboT, okasaHus ycryr) 3a
npeaLecTBYOLWNIA KaneHaapHblli rog NpeBblllaeT ABajuaTe MUIIIMOHOB pybnen.

(AB3au B pegakuun, BBegeHHon B genctere ¢ 1 Hosopsa 2020 roga PenepansHbiM 3akoHoM oT 31 mona 2020 roga N 290-
d3; B peaakunn, BBeaeHHon B genctene ¢ 1 nons 2021 roga PeaepanbHbiv 3akoHoM oT 31 mnong 2020 roga N 290-93. - Cwm.
npenplAyLWYIo peaakLuio)

Ecnu mecTto onnatbl TOBapoB (paboT, ycnyr) Haxoautcst B MecTe, Iae He NpegoCcTaBnsTCs yCryrn 4ocTyna K NOABUXKHOM
pagunoTenedOoHHOM CBA3M U (MM) cpedcTBam KOMMEKTUBHOMO AocTyna K MH(pOpMaLMOHHO-TENEKOMMYHUKALMOHHOW CEeTK
"UHTepHeT", npogasel (McnonHUTeNnb) ocBoboxpgaerca OT 0b6s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb Onfathl
TOBapoB (paboT, ycnyr) ¢ UCNosib30BaHMEM HALMOHANbHBLIX NNaTEXHbIX UHCTPYMEHTOB.

MpopaBey, ocBoboxgaerca OT 00A3aHHOCTM O0ecneynTb BO3MOXHOCTb OMNMnaTel TOBApOB C  MCMOMNb30BaHUEM
HaLMOHarbHbIX NIAaTEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bblpy4yka OT peanusauuu TOBapoB B KOTOPOM COCTaBnsieT
MeHee NSATU MUINIMOHOB pybnen 3a NpeaLecTBYOLLMIA KaneHaapHbIN roA.

(MyHKT B pepakuun, BBeaeHHo B genctaune ¢ 1 oktabps 2017 roga PenepanbHbiM 3akoHoM 0T 1 mMasa 2017 roga N 88-93.
- CM. npeaplayLyo peaakLmio)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT MNpov3BOAMTLCA MOTpeGuTerieM B COOTBETCTBMM C YyKasaHMeM npodasula
(McnonHUTENs!) MNyTem pacyeToB 4epe3 CYyGLEKTOB HaLMOHANbHOM MNNaTeXHOW CUCTEMbI, OCYLLECTBAIOWMX OKasaHue
nraTexHbIX YCNyr B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickorn deaepauyn o HauMoHanbHOM nnaTexHon cucteme, ecnim
MHOE He ycTaHoBMeHo deaepanbHbIMU 3aKOHaMM1 UMM MHBIMW HOPMaTUBHBLIMK NPaBoBLIMK akTamu Poccuiickoii ®edepauuu.

3. lMpn onnate ToBapoB (paboT, ycrnyr) HanMM4YHbIMW OEHEeXHbIMM CpeacTBamu oba3aTenbcTBa MNOTpebutensa nepeq
npoAaaBLOM (MCNOMHUTENEM) MO onnare ToBapoB (paboT, YCnyr) CYMTAOTCA UCMONMHEHHBIMN B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHWUSA HANMYHbIX AEHEXHbIX CPEACTB NpoAaaBLy (MCNONHUTEN0) NMbo NnaTexxHOMY areHTy (cybareHTy),
OCYLLECTBNSOLWEMY OEATENBHOCTb MO NPUEMY NnaTexen Muandeckmx nu.

Mpu onnarte ToBapoB (paboT, ycnyr) nyTem nepesofa NpeaoCcTaBnsieMblX NOTPebUTENem HanmuHbIX OEHEXHbIX CPEenCcTB
6e3 oTKpbITMS BaHKOBCKOro cyeTa obsa3aTenscTBa NOTPebuTens nepen NpoaasLOoM (MCNOMHUTENEM) MO onnaTte ToBapoB (paborT,
yCnyr) CHYMTAKTCH UCMOMHEHHBIMY B pa3Mepe BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTa BHECEHMS NoTpebuTeneM HanmMyHbIX
OEHEXHbIX CPEeACTB KPeaMTHOW opraHm3auum nubo OaHKOBCKOMY MNnaTeXHOMY areHTy (cybareHTy), OCyLLEeCTBRSHOLNM
OeATenbHOCTbL B COOTBETCTBUM C 3aKoHOZATENbLCTBOM Poccuiickon degepauunmn 0 HaumMoHarnbHOW NiaTexXHon CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoja AEHEeXHbIX CPeACTB B paMkax npumeHsiemblix ¢opm Ge3HanmyHbIx
pacuyeToB obs3atenbcTBa NoTpeduTens nepen nNpoaasBLOM (UCMONMHUTENEM) MO onnarte ToBapoB (paboT, ycnyr) cuuTatoTcs
UCMONMHEHHbIMN B CyMMeE, YKa3aHHOW B PaCMOPSKEHUW O NEepeBOAEe AEHEXHbIX CPEACTB, C MOMEHTa MOATBEPXAEHUS €ro
UCrorHeHns obcnyxusarLLen noTpedbutens KpeauTHON opraHu3aumnen.

4. MNpwn onnarte ToBapoB (paboT, ycnyr) npoaasuy (MCMOMHMTENIO) 3anpeLleHo yCTaHaBnNuBaTb B OTHOLUEHWM OAHOrO BMAa
TOBapoB (paboT, ycnyr) pasnuyHbie LeHbl B 3aBUCMMOCTM OT crnocoba mx onnaTtbl MOCPEACTBOM HarM4HbIX PacyeToB WU B
pamMkax nprMeHsieMbix opm Be3HanMYHbIX pacyeToB.

5. MNpopaBeL (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HWKLLIME Yy MOTpebuTens yObiTKW, BbI3BaHHbIE HapyLLUEHUEM
TpeboBaHUM NyHKTa 1 HacToSALEN CTATb.
(CtaTtbsa gononHuTenbHO BkMoveHa PenepanbHbiM 3akoHOM OT 5 Masa 2014 rona N 112-93)

KommeHTapun k ctatbe 16_1

CTATbSA 17. CYOEGHAS 3ALMUTA NMPAB NOTPEBUTEJNEN

1. 3awwTa npaB noTpebuTener ocyLLeCcTBNSETCS Cya0M.

3awmTta npaB notpebutener ycnyr, okasbiBaeMbIX (PUHAHCOBLIMU OPraHU3aLusMun, OpraHuU3yLLMMKU B3aMMOOENCTBUE C
YMOMTHOMOYEHHbIM MO MpaBaM noTpebutenen @UHAHCOBBIX YCryr B cooTBeTcTBMM C PeaepanbHbiM 3akoHom "O6
YNOMHOMOYEHHOM MO MpaBam notpedutenen (hMHaHCOBbLIX YCAyr', OCyLLeCcTBRsieTcss ¢ 0COBEeHHOCTSAMM, YCTAHOBMEHHBLIMM
yka3aHHbIM PefeparnbHbIM 3aKOHOM.

(AB3au gononHUTEnNbHO BKIoYeH ¢ 3 ceHTs16psa 2018 rona PenepanbHbiM 3akoHOM OT 4 mioHa 2018 rona N 133-93)

2. Vicku o 3awwmTe npaB notpebuTtenen MoryT ObiTb NpeabsiBreHbl N0 BbIOOPY UCTLA B CYA MO MECTY:
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 17
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

HaXxoXxXaeHna opraHn3auumn, a eCiin OTBETYUKOM ABNAETCA I/IHJJ,I/IBI/I,EI,yaJ'IbeIVI npegnpuHUMaTternb, - ero XMUTenbCTBa,
Xutenbctea Unu I'Ipe6bIBaHI/IF| ncrTua,
3aKn4vYeHna nnm ncnonHeHna goroeopa.

Ecnu uck kK opraHMsauunmn BbITEKAET U3 AeATENbHOCTU ee dmnmana unu npeacTaBUTeNbCTBa, OH MOXET ObiTb NpeabsaBrieH
B CyZ MO MECTY HaxoXxaeHus ee oununana unm npeacraBuTenscTaa.

(MyHKT B pegakumu, BBeaeHHoM B gencrtane ¢ 9 aHeapsa 2005 ropa denepansbHbiM 3akoHoM oOT 21 aekabps 2004 roga N
171-03. - CM. npegbiayLyto pegakumio)

3. MNoTpebutenu, uHble UCTLbLI NO UCKaM, CBA3aHHbLIM C HapylleHueMm npas notpebutenen, ocBoboxaaroTcs OT ynnatbl
rocygapCTBEHHOW MOLUMMHBI B COOTBETCTBUM C 3akoHodaTenbcTBoMm Poccuiickon ®egepaumm o Hamorax U coopax (MyHKT B
pegakumu, BBegeHHon B gencteue ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHoM oT 18 umiona 2011 roga N 242-03, - cwm.
0RebIAYLLYI0 PeAaKLMIO).

KommeHTapun Kk ctatbe 17

rMABA 1.
3ALLUUTA NPAB NOTPEBUTENEW NP NPOJAXE TOBAPOB NOTPEBUTENAM

CTATbA 18. NPABA NOTPEBUTENA NPU OBHAPYXEHWUU B TOBAPE HE[JOCTATKOB

(HaumeHoBaHWe B pefakuuuv, BBEAEHHOM B fericteue ¢ 12 nekabpsi 2007 roga ®enepanbHbiM 3akOHOM OT 25 okTsibps 2007
rona N 234-03, - cm. OpeablayLLYio peaakuuto)
1. MNoTpebutenb B cnyyae obGHapyXeHUs1 B TOBape HELOCTATKOB, €CNIU OHM He Dbl OroBOpeHbI MPoAaBLOM, MO CBOEMY
BbIOOpY Brnpage:

notpeboBaTb 3aMeHbI Ha TOBap 3TON Xe MapKu (3TUX e Moaenu n (Unu) apTukyna);

notpeboBaTh 3aMeHbl Ha TaKoW e ToBap OPpYyro mapku (Modenu, apTuKyna) C COOTBETCTBYHOLUMM MepepacyeTom
MOKYMHOW LiEHBb;

notpeboBaTbh COpa3MepHOro YMEHbLUEHWUSI MOKYMHOW LiEHbI;

ﬂOTpe6OBaTb He3amMeanuTensHoro 6e3Bo3mMe3gHOro YCTpaHeHUA HegoCTaTKoB TOBapa UM BO3MELWEeHNUA pacxoaoB Ha UX
ncnpasneHune ﬂOTpe6VITeJ'IeM nnn TpeTbuUM NnLOomMm;

OTKa3aTbCA OT WCMNOJTHEHUA [orosopa Kyniu-npogaxum u I'IOTpe6OBaTb BO3Bparta ynnaquHon 3a TOBap CyMMbI. Mo
TpeGOBaHMPO npodasua u 3a ero cHer I'IOTpe6l4Te.l'Ib [OO0ImKeH BO3BpaTnuTb TOBap C HeagoCTaTkaMu.

Mpu aTom noTpeGuTenb BrnpaBe NoTpeboBaTb TakkKe MOSHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX emy BcrieAcTBue
npoaakM ToBapa HeHadnexallero kayecTea. YGbITKM BO3MELLAIOTCA B CPOKW, YCTaHOBIEHHble HACTOSILUMM 3akoHOM Ans
YOOBIETBOPEHNUSA COOTBETCTBYHOLLMX TpeboBaHuit NoTpebuTensi.

B OTHOLLIEHMU TEXHWUYECKM CMOXHOIO ToBapa notpedutens B cnyyae obHapyXeHWUs B HEM HEOCTATKOB BrpaBe OTKa3aTbCs
OT WUCMOSHEHMS JOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa yniadYeHHOW 3a TakoW ToBap CyMMbl NMbo npeabsBuUTb
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Modenu, apTuKyna) UM Ha TakoWl ke ToBap OPYyrov Mapku (mMogenwm,
apTuKyrna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOWM LiEHbI B TEYEHWE NATHaAUATV OHEN CO OHsI nepegayn notpebutento
Takoro ToBapa. [1o UcTeYeHWM 3TOro cpoka ykasaHHble TpebGoBaHWs MoanexaTt YOOBMETBOPEHMIO B OAHOM U3 CregyroLmx
cnyyaes:

obHapy»XeHue CyLeCcTBEHHOrO HeJocTaTka ToBapa;
HapyLUeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTpaHeHUsl HeJoCTaTKOB TOBapa;

HEeBO3MOXHOCTb WCMOMNb30BaHUA TOBapa B TEYEHWe KaXOoro roda rapaHTUAHONO CpoKa B COBOKYMHOCTM Gonee 4yem
TpyauaTh AHE BCNeACTBUEe HEOAHOKPATHOrO YCTPaHEHUs ero pasnmyHbliX HeJOCTaTKOB.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/902290189#6560IO
http://docs.cntd.ru/document/902293334#7E20KC
http://docs.cntd.ru/document/420229633#7EG0KH
http://docs.cntd.ru/document/902074529#1S0SBUP

O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 18
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

lMepeyeHb TeXHMYECKM CNOXHbBIX TOBApPOB yTBepxaaeTcs NpasutensctBom Poccuiickon degepauuu.
(MyHKT B pegakumu, BBeaeHHoN B gerictene ¢ 12 gekabpsi 2007 roga ®epepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N
234-03, - cM. NpeAbIAYLLYI0 PeaaKLuio)

2. TpeboBaHusl, yKkasaHHble B MOyHKTe 1 HacTosWen cTaTbu, NPEeObsBASTCA MoTpedbutenem npogasuy nunbo
YNOSTHOMOYEHHOW OpraHM3aLmmn Unu ynonHOMOYEHHOMY MHAMBUAYaNbHOMY npeanpuHuMmarento (MyHKT B pegakunn, BBe4eHHON
B gencteme ¢ 9 sHeBapst 2005 roga depepanbHbiM 3akoHOM OT 21 pekabpsa 2004 roga N 171-903, - cM. npegplayLuyto
pefakumio).

3. MoTtpebutens Bnpase npeabaBuTb TpeboBaHWS, ykasaHHble B ab3auax BTOPOM M NATOM OyHKTa 1 HacToslen ctaTbMm,
N3roTOBUTENIO, YNOSTHOMOYEHHOW OpraHvM3aumMmM Unmn ynosIHOMOYEHHOMY WHAMBWUAYaNbHOMY MpeanpuHUMaTento, UMMNopTepy
(ab3avy B pegakumu, BeegeHHon B gencteune ¢ 9 aHeaps 2005 roga PegepansHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-
3; B pegakumn, BBeaeHHon B aencteue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsabpsa 2007 roga N 234-03,
- CM. NpeablayLlyo pefakumio).

BmecTto npegbsiBneHust aTux TpeboBaHU MNOTpebuTenb BrpaBe BO3BPaTUTb W3rOTOBUTEMK MMM MMMOpPTEpPY ToBap
HeHapgnexallero ka4ecTsa 1 notpeboBaTb Bo3BpaTa ynia4YeHHo! 3a Hero cymmbl (ab3au, B pegakuum, BBeAEHHON B fecTBME C
12 pekabpsa 2007 roga PegepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-03, - cMm. npeabigyLLyo pegakuuio).

4. MNyHkT yTpatnn cuny ¢ 12 pgekabpst 2007 roga - PenepanbHbil 3akoH OT 25 okTsabpsa 2007 roga N 234-03. - Cwm.
npeablayLyo pegakumio.

5. OTcyTcTBUE Y NOTPEGUTENS KACCOBOTO UMM TOBAPHOIO Yeka Mo MHOro AOKYMEHTa, yAOCTOBEPSOLWMX DaKT 1 YCIoBUS
MOKYMNKN TOBapa, He SIBMSETCH OCHOBaHWEM Afisl 0TKasa B YAOBNETBOPEHUM ero TpeboBaHuiA.

MpoaaBseL, (M3roToBUTENDb), YNONMHOMOYEHHas1 OpraHn3aums UNn YnorHOMOYEHHbIN MHAUBUAOYaANbHbIA NpeanpuHUMaTerb,
nmnopTep 06s13aHbl NPUHATL TOBap HEHaaneXallero kadecTsa y noTpebuTtens u B cnyvyae HeoGXOAMMOCTU NPOBECTM NPOBEPKY
kayecTBa ToBapa. [loTpebuTenb BrnpaBe y4acTBOBaTb B MpPOBEpKe kadecTBa ToBapa (absau B pedakuuu, BBEAEHHOW B
aencteue ¢ 9 aHBaps 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. npegblayLlyo pegakumio).

B cnyyae cnopa o npuynMHax BO3HWMKHOBEHWS HEOOCTATKOB TOBapa npogaBel (M3roToBUTENb), YMNOMHOMOYEHHas
opraHuM3aums UnM ynoriTHOMOYEHHbIN UHOANBUAYANbHbLIA NpeanpuHUMaTenb, UMNopTep 06s3aHbl NPOBECTM 3KCMEPTU3y ToBapa
3a CBOW CYET. JkcnepTusa TOBapa MPOBOAUTCS B CPOKWU, YCTAHOBIEHHble cTtatbamu 20, 21 n 22 HacTosulero 3akoHa Ans
YOOBNETBOPEHUST COOTBETCTBYIOLWMX TpeboBanun notpebutens. lNoTpebuTens BnpaBe nNpuUCYTCTBOBaTb NpU NpoBeaeHun
3KCMepTu3bl TOBapa W B Criydae Hecorracus ¢ ee pesynsratamy OCMOpUTb 3aKMoYeHUEe TakoM IKCMepTusbl B cyaebHom
nopsigke (absav B pedakumv, BBeAeHHoW B aewnctBue ¢ 12 gekabpsa 2007 roga denepanbHblM 3akoHOM OT 25 okTsibpsa 2007
roga N 234-®3, - cM. npeabiayLLy0 penakumio).

Ecnu B pesynbrate 3kcnepTv3bl TOBapa YCTAHOBMEHO, YTO €ro HegoCTaTKM BO3HUKMM BCreacTBMe OOCTOSTENbLCTB, 3a
KOTopble He oOTBeyaeT npogasel (u3rotoBuTenb), noTpebutens o0683aH BO3MECTUTb NpodaBuy  (M3rOTOBUTENIO),
YMONMHOMOYEHHOW OpraHn3auum Wnu ynornHOMOYEHHOMY WHAMBUAYanbHOMY NpeanpuHUMarento, MMMNopTepy pacxodbl Ha
NpoBeAEHNE 3KCMEPTM3bI, a TaKKe CBA3aHHbIE C €€ NMPOBEAEHMEM pacXodbl HA XpaHEHUE N TPaHCNOPTUPOBKY ToBapa (ab3al B
penakumu, BBegeHHon B gencteue ¢ 9 sHeapsi 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cm.
npenbiayLLyo peaakuuio).

(MyHKT B pegakumm, BBeAEHHOW B AencTeue ¢ 21 aekabpsa 1999 roga ®epnepaneHbiM 3akoHOM oT 17 gekabps 1999 roga N
212-03, - cM. NpeablayLLyo pegakuuio)

6. I'Ipop,aBeu, (I/I3FOTOBVITeJ'Ib), YNOJNTHOMOY€EHHadA opraHn3auna nnm yI'IOJ'IHOMOHeHHbII?I I/IH,D,VIBI/I,CI,yaJ'IbeII;I npegnpunHMMmaTenb,
nMnopTep oTBevYaeT 3a HeOOoCTaTKM ToBapa, Ha KOTOprIZ He yCTaHOBJIIEH FapaHTI/IVIHbIIZ CpPOK, ecrnu I'IOTpe6I/ITeJ'Ib AOKaXeT, 4YTo
OHW BO3HUKITN OO0 nepegayn toeapa I'IOTpeGVITeJ'II-O nnn no npnvynHam, BO3HUKLLKMM 00 3TOr0 MOMEHTa.

B oTHOWweHMM TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUMHBLIA CPOK, npoAdasel, (M3roToBUTENb), YMNONHOMOYEHHas
opraHuMsaumsa UnuM ynonHOMOYEHHbIN MHAMBUAYANbHbBIN NpeanpuHMMarens, UMAOpTep OTBeYaeT 3a HedoCTaTKuM ToBapa, ecrnuv
He [JOKaXeT, YTO OHWM BO3HUKMM Mocre nepedadn ToBapa MNOTpeOUTento BCNEACTBME HapylueHus notpebutenem npasun
MCNOSb30BaHNA, XpaHEHMS U TPAHCNOPTUPOBKM TOBapa, 4ENCTBUNA TPETbUX NNL, UM HEMPEOLONNMOWN CUMbI.

(MyHKT gononHuTenbHO BKItoveH ¢ 21 gekabps 1999 roga PenepansHbIM 3akoHoM oT 17 aekabps 1999 roga N 212-93; B
pefakumu, BBegeHHon B aencteue ¢ 9 sHeapsa 2005 roga degepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cm.
npeabiayLLyo peaakuuio)
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 19
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

MyHKT 6 Npegpigywen pegakummn ¢ 21 gekabpsa 1999 roga cumMtaeTcs NyHKTOM 7 HacTosiwen pepakumun - degepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-93.

7. JoctaBka kpynHorabaputHOro ToBapa M ToBapa BecoM DOonee MATW KUMOrpammoB AN PEMOHTA, YLEHKW, 3aMeHbl U
(nnn) BO3BpaT MX NOTPEOUTENHO OCYLLECTBSOTCSA CUNaMu 1 3a CYET NpoAaBua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHM3aumm
U YNONHOMOYEHHOIO UHAMBUAYANbHOrO NpeanpuHuMaTens, nMmnoprtepa). B cnyyae HemcnonHeHust gaHHoW obsisdaHHOCTH, a
Takke npu OTCYTCTBUM MpodaBua (M3roTOBUTENS, YNOMHOMOYEHHOW opraHvM3aumyM UM YrorTHOMOYEHHOTO MHAMBUOYANbHOTO
npegnpuHumarensi, MrnopTepa) B MecTe HaxoXOeHusi NoTpeduTens gocTtaBka v (Mnu) BO3BpaT ykalaHHbIX TOBAapoOB MOryT
ocyuwlecTBnATbes noTpedbutenem. Mpu aTom npogasey, (M3roToBUTENb, YNONHOMOYEHHAs! OpraHn3aums UM yrnorTHOMOYEHHbIN
MHOMBUAYanbHbLIA NpeanpuHUMaTess, UMNopTep) 00s13aH BO3MECTUTbL NOTPebUTENto pacxoabl, CBA3aHHbLIE C JOCTAaBKOM U (M)
BO3BPATOM YyKasaHHbIX TOBApOB (NYHKT B pedakumu, BBegeHHon B aencteme ¢ 9 aHesapsa 2005 roga PenepanbHbIM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-®3, - cM. npegblayLLyo pegakumio).

KommeHTapum Kk ctatbe 18

CTATbA 19. CPOKU NPEABABNEHUA NOTPEBUTENEM TPEEOBAHUIA B OTHOLLEHWUM HEOQOCTATKOB
TOBAPA

1. MoTpebutenb BnpaBe npeabsBUTb NpPegyCMOTpPeHHble cTatben 18 HacTosiwero 3akoHa TpeboBaHWsa K npogasLy
(n3rotoBUTENIO, YNONMHOMOYEHHOW OpraHM3auun Unm ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, UMnopTepy) B
OTHOLLUEHUN HeOoCTaTKOB TOBapa, €Cfiv OHW OBHapy>XeHbl B TEeYEeHWe rapaHTMMHOrO Cpoka WMNM cpoka rogHoctu (absay B
pedakumu, BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cm.
npeablayLyo peaakumio).

B oTHOLLEHMM TOBapOB, Ha KOTOpblE rapaHTUIAHbIE CPOKM UINM CPOKW FOOHOCTU He YCTaHOBIMEHbI, NOTpebuTens Brnpase
npeaobsBUTb YKasaHHble TpeboBaHWs, ecrnv HEQOCTaTKN TOBApOB OOHapY)XeHbl B pa3yMHbIN CPOK, HO B Mpeaenax AByX JeT co
OHS nepefayn ux notpebutento, ecnu bonee AnUTenbHbIE CPOKU HE YCTAHOBMEHbLI 3aKOHOM UIN JOrOBOPOM.

(MyHKT B pepakumun, BBEAeHHOM B aencteme ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakumio)

2. MapaHTUIHLIA CPOK TOBapa, a Takke CPOK ero Cry0bl MCYNCNSETCS CO AHSA Nepedayn ToBapa NoTpedbutento, ecnu nHoe
He NpedycMoTpeHo AoroBopoM. Ecnu aeHb nepegaym yCTaHOBUTL HEBO3MOXHO, 3T CPOKU UCHUCTISIIOTCS CO AHSI M3rOTOBMEHUS!
ToBapa (ab3au B pedakuuu, BBeaeHHon B gencteue ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-93, - cM. npegbiayLLyo pegakumio).

NS ce30HHbIX ToBapoB (00YBW, oaexabl U MPOYMX) 3TN CPOKN UCHUCHISIIOTCA C MOMEHTa HaCTYNSIeHUs COOTBETCTBYIOLLEro
CesoHa, CPOK HacTyNfeHWsl KOTOPOro OrnpedensieTcss COOTBETCTBEHHO cyGbekTamy Poccuiickoit defepaumn nUcxops U3
KnMMaTU4eCKMX YCroBUiA MECTa HAaXOXAEHUS MOTpebuTenen.

Mpu npogaxe ToBapoB no obpasuam, No noyTe, a Takke B Cryvasix, €Criu MOMEHT 3aKIi04YeHMs1 OoroBopa Kynnu-npoaaxm
M MOMEHT nepefadn ToBapa noTpebuTento He COBMafaloT, 3TU CPOKMU MCHUCTIAIOTCA CO AHS OOCTaBKM ToBapa notpebuTento.
Ecnn notpebutenb nueH BO3MOXHOCTM MCMOSb30BaTb TOBap BCNEACTBME OOCTOSATENbCTB, 3aBUCALIMX OT npogasBua (B
YacTHOCTW, TOBap HYy)XOaeTcs B cChneuuanbHOM YCTaHOBKe, MOAKMYEeHUM unu cbopke, B HEM WMEIOTCA HedocTaTku),
rapaHTUHbIA CPOK He TeyeT [0 YCTpaHeHust NpoAdaBLUOM Takmx ob6cTosTenbcTB. Ecnv OeHb [ocTaBku, YCTaHOBKM,
NMOAKIHYEHMs!, COOpKM ToBapa, YCTpaHEHUs 3aBUCALLMX OT NpoAaBua obCcToATeNnbCTB, BCeACTBME KOTOPLIX NOTpebuTtens He
MOXXET UCMONb30BaTh TOBAP MO HAa3HAYEHUIO, ONpPeaenTb HEBO3MOXKHO, 3T CPOKM MCUUCTISIIOTCS CO AHSA 3aK/0YeHMs JoroBopa
Kynnu-npogaxu (absay B pegakumm, BBeaeHHon B fencteue ¢ 21 gekabpsa 1999 rona ®enepanbHbiM 3akoHOM OT 17 gekabps
1999 roga N 212-03, - cm. NpeabigyLLyo pefakumio).

AG3au ucknodeH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 pekabpss 1999 roga N 212-93. - Cwm.
npenbIayLLyo peaakuuio.

CpOK rOAHOCTWN TOBapa onpegendaeTtcda nepnogom, ncymcndembiM CO OHA U3FOTOBIEHUA TOBapa, B Te4eHne KOTOPOro OH
npurogeH K ncnosib3oBaHuto, Unmn aaton, oo HacTynneHusa KOTOpOI?I TOBap nNpuroaeH K ncrnonb3oBaHUIO.

MpoOomKMTENbLHOCTL CpOKa FOOHOCTM TOBapa AOIDKHA COOTBETCTBOBATb obs3aTenbHblM TpeboBaHUSAM K 6e30nmacHOCTU
ToBapa (ab3ay B pegakuuu, BBeaeHHow B aencteue ¢ 9 aHeapsi 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 20
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

171-03, - cM. NnpeablayLLylo peaakLmio).

3. MapaHTuiiHble CPOKM MOTYT YCTaHaBnMBaTbCS Ha KOMMMEKTYoLMe U30enus M cocTaBHble YacTW OCHOBHOMO ToBapa.
[apaHTUIHbIE CPOKM Ha KOMMMEKTYOLWME U3OENns U COCTaBHble YacTU UCHUCNAIOTCS B TOM Xe nopsgke, YTo Y rapaHTUHBIN
CpPOK Ha OCHOBHOW TOBap.

[apaHTUIiHbIE CPOKU HA KOMMSIEKTYHOLLME U3OENUS U COCTaBHbIE YacTu TOBapa CUMTAOTCA PaBHbIMU rapaHTUNHOMY CPOKY
Ha OCHOBHOE M3denue, ecnv MHOe He YCTaHOBIEHO AOroBOpoM. B crnydvae, ecnu Ha KOMMMEKTYHOLEE M34enue 1 COCTaBHYHO
YacTb TOBapa B [OrOBOpPE YCTAHOBIEH rapaHTUMHbIA CPOK MeHbLUe MNpPOJOIHKUTENBHOCTM, YeM rapaHTURHBIA CPOK Ha
OCHOBHOE U3fenue, NoTpedbuTens BnpaBe NPeabsiBUTb TPEOOBaHUS, CBA3aHHbIE C HEAOCTATKAaMU KOMMIEKTYIOLEro usgenms u
COCTaBHOW YacTu ToBapa, NMpU UX OOHapyXeHUW B TeYeHUe rapaHTUMHOIO CpoKa Ha OCHOBHOE W3fenue, ecriv UHoe He
npeaycMoTpeHo gorosopom (absay B pegakumu, BBegeHHoW B genctaue ¢ 21 gekabpsa 1999 roga ®epepanbHbIM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-03, - cMm. NpeabioyLLyo pegakumio).

Ecnu Ha komnnekTylowee usgenve yCTaHOBMEH rapaHTUMHBIA CPOK OonblUer NMPOoOOSMKUTENBHOCTU, YEM FapaHTUNHBIN
CpOK Ha OCHOBHOW TOBap, NOTPebMTenNb BNpaee NpeabsiBUTb TPeOOBaHUS B OTHOLLEHUM HEOOCTATKOB TOBapa npu YCNOBUW, YTO
HEoCTaTKN KOMMIEKTYIOLWEro ugenusi obHapyXeHbl B TEYEHWe rapaHTUMHONO Cpoka Ha 3TO M3fdenue, He3aBuCMMO OT
NCTeYeHUs1 rapaHTUAHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacTosilLel cTaTbe, [OBOASATCA [0 CBedeHusi noTpebutens B wuHGOpMauMm o ToBape,
npeaocTaBnsiemMon NnoTpebutento B COOTBETCTBUM co cTatben 10 HacToswero 3akoHa.

5. B cnyyasix, korga npenycMOTPEHHbIN JOFOBOPOM rapaHTUHbBIA CPOK COCTaBNSET MeHee ABYX NET U HeJoCTaTku ToBapa
oBHapyXeHbl NOTpebuTenem No UCTEHEHUN rapaHTUAHOIO CPOKa, HO B Npegenax AByX feT, noTpebuTens BNpase NpegbsBuTb
npoaasLy (M3roToBuUTENIO) TpeboBaHMSA, NPeayCMOTPeHHbIe cTaTber 18 HacTodAwero 3akoHa, ecrnv OOKaXeT, YTO HedoCTaTKu
TOBapa BO3HWUKMW [0 ero nepegaqv noTpebuTento unv no npuyMHam, BO3HUKLIMM [0 3TOr0 MOMEHTa (MyHKT 4OMOMHUTENLHO
BKItoYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

6. B cnyyae BbISIBMEHWs CyLLIECTBEHHbIX HEOOCTAaTKOB ToBapa nOTpebutens BNpaBe MnpeabsBUTb W3rOTOBUTENHO
(ynonHOMoO4eHHOW opraHusauun unuv ynonHOMOYEHHOMY WHAMBWMAYanbHOMY MpeanpuHuMaTento, nvnoprepy) TpebosaHue o
6e3B03MEe3JHOM YCTPaHEHUN TaKNX HEQOCTATKOB, €CINN JOKAXET, YTO OHW BO3HMKNN 0 Nepefady ToBapa noTpedbuTento unm no
npyvyMHaM, BO3HUKLUMM [0 3TOro MOMEHTa. YkasdaHHoe TpeboBaHve MOXeT OblTb MpeabsaBneHo, ecriv HeaocTaTku ToBapa
oBHapyXeHbl MO NCTeYeHUU OBYX NET CO OHSA nepefdady ToBapa notpebuTento, B TeYeHWe YCTaHOBIIEHHOTO Ha TOBap Cpoka
cnyx6bl NN B Te4eHne OecATn NeT Co AHSA nepefayn ToBapa notpebutento B cryvyae HeyCTaHOBMEHWsI Cpoka cryxobl. Ecnv
yka3aHHoe TpeboBaHWEe He YOOBMNETBOPEHO B TeyeHue ABajuaTu OHeW CO [HA ero npeabsiBrneHus notpebutenem unm
OBHapyXXeHHbIN MM HeOOoCTaTOK TOBapa SIBMSIETCS HeyCTpaHMMbIM, MOTpebutens no cBoemy BbIGOpY BnpaBe MpeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHON OpraHm3auum UnmM yrnoriHOMOYEHHOMY WHOVBUAYaNbHOMY NpeanpUHUMATENo, MMMOopTeEpY)
WHble MNpenycMOTpeHHble NyHkTOM 3 cTtatbu 18 HacTosuwero 3akoHa TpeboBaHMA uNM BO3BPaTUTb TOBAp W3roTOBUTEMHO
(ynmonHoMo4eHHoW opraHuM3aumm Unu yrnorHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, nMmnoprepy) n notpebosarb
BO3BpaTa YMravyeHHON OEeHEXHON CyMMbl (MYHKT B pefakuuu, BBedeHHow B aencteue ¢ 9 aHBaps 2005 roga deneparnbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-®3, - cM. npedbloyLLy0 pefakumio).

KommeHTapun k ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3IrOTOBWUTEJIEM (MPOOABLIOM, YMNONHOMOYEHHOW
OPIrAHU3ALUMEN UNKX YNIONMHOMOYEHHbIM MHOMBUAOYATIbHLIM NPEANPUHUMATEJNEM, UMIMOPTEPOM)

(HaumeHoBaHue B pefakumm, BBeAeHHou B aencteue ¢ 9 auBapsa 2005 rona PepepanbHbiv 3akoHOM oT 21 aekabps 2004 roga
N 171-®3, - cM. npeabiayLLy0 peaakLmio)

1. Ecnu cpok ycTpaHeHus HedoCTaTKOB ToBapa He onpegeneH B MUCbMEHHON ¢opme cornalleHVeM CTOpPOH, 3TK
HedoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBUTENeM (NpoaaBLOM, YNOMHOMOYEHHOW OpraHusauneni unu yrnoriHOMOYEHHbIM
WHAMBUAYyanbHbIM NpeanpvHUMaTeneM, MMMNOPTEPOM) He3aMeasnUTENbHO, TO €CTb B MWHUMarbHbI CPOK, OOBbEKTMBHO
HeobXoaMMbIA ONs UX YCTpPaHeHUs C y4eToM OObI4HO npumMmeHsiemoro crnocoba. Cpok ycTpaHeHuWst HegoCTaTKOB TOBapa,
onpegensieMbli B MMCbMEHHON hopMe cornalleHnemM CTOPOH, He MOXET NpeBbIaTh COPOK NATb AHEN.

B cnyyae, ecnv BO Bpemsl yCTpaHEHUsl He[OCTaTKOB ToBapa CTaHET OYEBWUAHbLIM, YTO OHM He OyayT yCTpaHeHbl B
onpeaerneHHbIi cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMHYMTL COrNalleHe O HOBOM CPOKe YCTpaHeHWsl HeoCTaTKOB
ToBapa. lNpv 9TOM OTCYTCTBME HEOOXOAMMBIX AN YCTPaHEHWS HELOCTATKOB TOBapa 3anacHbIX YacTel (aeTanen, Matepuanos),
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CrtpaHuua 21
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

06opyaoBaHUsA UnNu NoAOOHbIE MPUYMHBI HE SIBMSIKOTCA OCHOBAHMEM AS 3aKMYEHUsT COrMalleHns O TaKOM HOBOM CPOKE U He
0CBOOOXOAl0T OT OTBETCTBEHHOCTM 3a HapyLLEHME CPOKa, ONpedeneHHOro cornalleHneM CTOPOH NepBoHaYarnbHo.

(MyHKT B pegakumu, BBeaeHHoN B gerictene ¢ 12 gekabpsi 2007 roga ®egepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N
234-93, - cM. NnpeabIayLLYyo peaakumio)

2. B oTHOLWEHUN TOBApOB AIUTENBHOMO MONb30BaHUS U3rOTOBUTENb, NpoAaBeL, MbO YNONHOMOYEHHAst OpraHM3aunst unm
YMONTHOMOYEHHBIN MHAMBUAYANbHBLIA NPeanpuHMMaTenb 00si3aHbl NpU NpeabsiBleHUM NoTpedbuTenem ykasaHHoOro TpeboBaHus
B TpPexOHEeBHbI CpPok 6e3B03Me3aHO MPedoCTaBUTb MOTPEOUTENtO Ha Nepuod PemMoHTa ToBap ANIMTENbHOMO MOMb30BaHUS,
obnagarowmin aTUMN Xe OCHOBHbBIMW NOTPebUTENBCKMMU CBOMCTBaMK, obecrnevmB AOCTaBKY 3a CBOM cyeT. [NepeveHb ToBapoB
ONUTENbHOrO MOMb30BaHUA, Ha KOTOpble YKaszaHHoe TpeboBaHMe He pacnpoCTpaHsieTcs, ycTaHaBnuBaeTcsa [1paBUTENbCTBOM
Poccuinckon ®eagepaumm (NyHKT B pegakumm, BBegeHHon B gencteue ¢ 21 gekabps 1999 roga ®enepanbHbIiM 3akoHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BeeaeHHon B gencteue ¢ 9 aHesapa 2005 roga depgepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93; B pepakumm, BBeaeHHou B genctene ¢ 12 gekabps 2007 roga PegepanbHbIM 3aKOHOM OT 25
okTA6ps 2007 roga N 234-93, - cM. npeablayLLyio peaakLumio).

3. B cny4yae ycTpaHeHust HegoCcTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro NPoAJSieBaeTCs Ha Nepuop, B TEYEHNE KOTOPOro
TOBap He MCMonb3oBarics. YkasaHHbI nepuog uc4mcnsieTcs co gHa obpalleHus notpebutens ¢ TpeboBaHmem o6 ycTpaHeHUn
HegocTaTKoB TOBapa [0 [AHSA Bblgadys ero Mo OKOHYaHWM peMoHTa. [lpu Bblgaye ToBapa W3roToBUTENb (Mpogasel,
YNOMHOMOYEHHasi OpraHM3auust UM YNonHOMOYEHHbIA UHAMBMAYalbHBIA NpeanpuHMMaTenb, UMNopTep) 06s83aH NpeoCcTaBUTb
B MNMCbMeHHOM dopme noTpebutento uHgopmaumio o gate obpaiieHus notpebutens ¢ TpeboBaHumem 06 ycTpaHeHun
0oBHapy>XeHHbIX UM HeQoCTaTKOB TOBapa, O AaTe nepegayu ToBapa noTpebutenem Ans yCTpaHeHUst HedoCTaTKoB ToBapa, O
fAaTe yCcTpaHeHus HeOoCTaTKOB ToBapa C UX onucaHneM, o6 MCnonb3oBaHHbIX 3anacHbIX YacTsx (aeTansx, Marepuanax) u o
Aarte Bblgayn ToBapa notTpedbutento No oKOHYaHUN yCTpaHEHUst HE4OCTaTKOB ToBapa (NyHKT gononHeH ¢ 12 aekabpsa 2007 roga
depepanbHbiM 3aKoHOM OT 25 okTs0psa 2007 roga N 234-03 - cm. npeabiayLLyo pegakumio).

4. Mpu ycTpaHeHWM HedoCTaTKOB ToBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro M3genust UM COoCTaBHOW 4acTu
OCHOBHOTO M3fenusl, Ha KOTOpble YCTaHOBMEHbl rapaHTUiiHbIe CPOKW, Ha HOBble KOMMMEKTYILWee U3fernne Unn COCTaBHYH
YacTb OCHOBHOIMO W3fenusi YCTaHaBNMBAETCS rapaHTUMHBLIA CPOK TOW e MNPOOOIHKUTENBHOCTM, YTO W Ha 3aMeHEHHble
KOMMMEKTYIOWEee W3OEeNMe WM COCTaBHYKD 4acTb OCHOBHOMO M3AEnusl, €cniv MHOe He NpPedyCMOTPEHO [OroBOPOM, M
rapaHTUIAHbIA CPOK UCYUCNSIETCS CO OHS Bblgayu MoTpeOuTento 3TOro ToBapa MO OKOHYaHWM pPeMOHTa (MYHKT B pedakuuu,
BBEeOEHHON B pencteue ¢ 21 pekabpst 1999 roga dPepepanbHbiM 3akoHOM oT 17 pekabpsa 1999 roga N 212-93, - cwm.
npeablayLLyo peaakumio).

KommeHTapum k ctatbe 20

CTATbA 21. 3BAMEHA TOBAPA HEHAOJNEXALLEINO KAYECTBA

1. B cnyyae oGHapyxeHusi notpebuTenem HegoCTaTKOB TOBapa WM NpeabsiBreHus TpeboBaHUsA O ero 3amMeHe npopaBeL
(M3roToBMTENDb, YMOMHOMOYEHHAs1 OpraHu3auusi WM YNOSNIHOMOYEHHbI WHAMBMAOYamNbHbLI NpeanpuHUMaTenb, MMMopTep)
00513aH 3aMeHWUTb TakoW TOBap B TEYEHWE CEMU LOHEW CO OHS NpedbsiBNeHUs yka3aHHOro TpeboBaHusi noTpebutenem, a npu
HeobXxoaMMOCTU  [OMOMHUTENBHON MNPOBEPKM Ka4yecTBa TaKoro ToBapa MnpoAaBLOM (M3roTOBUTEMEM, YNONHOMOYEHHOW
opraHv3aumen Unu yrnorHOMOYEHHBIM MHAMBUAYAMNBHBIM NpeanpuHUMaTenem, NMNOPTEPOM) - B Te4YeHWe ABaguatn AHen co
[HS NpeabsBNeHNst ykasaHHoro TpeboBaHus.

Ecnm y npopaBua (M3roToBWTENs, YMOMHOMOYEHHOW OpraHU3auuMm WM YNONTHOMOYEHHOMO  MHAMBUAYaINbHOro
npeanpuHUMaTensi, UMnopTepa) B MOMEHT NpeabsBrneHus: TpeboBaHUs OTCYTCTBYET HeoBxoauMbIi AN 3amMeHbl TOBap, 3aMeHa
AOIMKHa ObITb NPOBEAEHA B TEYEHME MecsiLia CO AHS NPeabsBNEHUs: Takoro TpeGoBaHuSI.

B paroHax KpaiiHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpedbutensi 0 3ameHe ToBapa NnoanexuT
YLOOBMETBOPEHUIO MO €ro 3asABNEHMIO B CPOK, HEOOXOAMMbBIA Ansi oYepenHOW OOCTaBKM COOTBETCTBYHLLEro ToBapa B 3TU
pavioHbl, B Ccriy4yae OTCYTCTBMS y npogaBLa (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHu3aumMuM unu  yrnornHOMOYEHHOro
VUHOMBUAYANbHOrO MpeanpuHMMaTens, umnopTepa) HeobXxoaMMOoro Ars 3aMeHbl TOBapa Ha [AeHb NpeabsiBreHnsl yKa3aHHOro
TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetcst 6onee cemu gHer, no TpeboBaHuio notpebutens npogasel, (M3rotoBuTenb Nubo
YMONMHOMOYEHHas OpraHu3aumsi UNu yrnorHOMOYEHHbIA MHOAUBMAOYANbHbIA NPEeAnpYHMMATENb) B TeYEHUE Tpex OHeW CO OHSA
npegbsBneHus TpeboBaHMs O 3ameHe ToBapa 00si3aH 0e3BO3ME34HO MNpefocTaBuTb MOTpebuTento BO BpEMEHHOe
nonb30BaHUe Ha Nepuon 3aMeHbl TOBap ANUTENLHOIO NoMb30BaHMs, 06nagaLwmii STUMK Xe OCHOBHLIMU MOTPEOUTENBCKUMIN
CBOWCTBaMW, ODecneyrB ero OOCTaBKy 3a CBOW CYET. DTO NpaBUIIO HE PacCnpOCTPAHSIETCSl Ha TOBapbl, MepeyYeHb KOTOPbIX
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 22
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

onpenensieTcsi B COOTBETCTBMU C NYHKTOM 2 cTatby 20 HacToswero 3akoHa (ab3al B pegakuum, BBeAEHHOW B AencTteue ¢ 12
aekabpsi 2007 roga PenepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N 234-03, - cm. NpeablayLLY0 REAaKLIMIO).

(MyHKT B pegakuun, BBeaeHHoW B aencteue ¢ 9 sHBapsi 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpst 2004 roga N
171-®3, - cM. npeablayLLyo peaakLmio)

2. ToBap HeHagnexawlero kayectBa AOIKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUMA B
ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUINHbI CPOK UCYNCISIETCS 3aHOBO CO AHS Nepedayun ToBapa noTpebuTento.

KommeHTapun Kk ctatbe 21

CTATbSA 22. CPOKU YOOBNETBOPEHUSA OTAENbHbIX TPEEOBAHUNA NOTPEBUTENSA

TpeboBaHMsa nNOTpPedOMTENs O COpPa3MEPHOM YMEHbLUEHUW TOKYNMHOW LEeHbl TOBapa, BO3MELLEHWM pacxogoB Ha
ucrnpaerneHne HeJOCTATKOB TOBapa MNOTpebutenem mnum TpeTbUM NMLOM, BO3BpATE yMNiadeHHoW 3a TOBap OEHEXHOW CyMMbI, a
Takke TpeboBaHWEe O BO3MELLEHMMU YObITKOB, MPUYMHEHHbLIX MOTPEOUTENIO BCreACTBME MPOdaxXu ToBapa HeHaanexallero
KayecTBa nubO nNpedoCTaBMNeHUs HeHaanexallenh uHgopMauum o ToBape, MoAnexar YOOBMETBOPEHUIO MNPOAABLIOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHM3auver WM YNONIHOMOYEHHBIM  MHAMBUAYaNbHBIM  NpeanpuHMMaTenemMm,
MMMOPTEPOM) B TEYEHUE AECATU OHEN CO OHSA NpeabsBleHNst COOTBETCTBYHOLLEro TpeboBaHus (CTaThsl B peaakuun, BBEOEHHON
B gencteune ¢ 9 aHeapa 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93; gononHeHa ¢ 12 gekabps
2007 roga denepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03 - cM. OpeabiayLLyo peaakumio).

KommeHTapum K ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NMPOOABLA (M3rOTOBUTENS, YNONTHOMOYEHHOW OPFTAHU3ALIUM UNK
YNONHOMOYEHHOIo UHAUBUAYANIBHOIO NPEANPUHUMATENSA, UMIMOPTEPA) 3A MPOCPOYKY
BbIMNOJIHEHUA TPEBOBAHUUN MOTPEBUTENA

(HaumeHoBaHWe B pefakumm, BBeAeHHou B aericteue ¢ 9 sHeaps 2005 rona ®PegepanbHbiv 3akoHOM oT 21 aekabpst 2004 roga
N 171-03, - cM. NnpeablgyLLy0 pegakuunio)

1. 3a HapylweHne npegyCcMoOTpeHHbIX ctatbamu 20, 21 u 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a HEeBbINONHEeHWE
(3apepxky BbINONHeHWs) TpeboBaHUA noTpebuTens O NpegocTaBneHWM emy Ha Nepuod PeMOHTa (3aMeHbl) aHarornMyHoro
ToBapa npogasel, (M3roToBUTENb, YNOTHOMOYEHHAs opraHu3aumnsa Unm ynornHOMOYEHHbIN MHAMBUAYaNbHbLIN NpeanpuHMMaTens,
umnopTep), AOMYCTMBLUMIA Takne HapyLlleHWs, ynraduBaeT noTpebutento 3a KaxAabli AeHb MPOCPOYKM HEYCTOWKY (NeHlo) B
pasmepe OQHOro npoueHTa LeHbl ToBapa (ab3au B pedakuun, BBegeHHon B gericteue ¢ 9 aHBaps 2005 rona denepanbHbiM
3akoHom oT 21 gekabpsa 2004 roga N 171-3, - cMm. npeablayLLyo pegakumio).

LleHa ToBapa onpepgensieTcs, UCXOAs M3 ero LieHbl, CyLLeCTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHune noTpedutens
OOIMKHO ObiNo ObiTb YAOBNETBOPEHO MpOAABLOM (M3roTOBMTENEM, YNONIHOMOYEHHOW opraHv3aumen UM ynofIHOMOYEHHbLIM
MHOMBUAOYanNbHbIM MNpeanpuHuMaTenem, UMNOPTEPOM), B AeHb AOOPOBOMLHOMO YAOBNETBOPEHUS Takoro TpeboBaHUS WUnu B
OeHb BblHECEHMS1 CcydebHOro pelueHusi, ecnu TpeboBaHne O0OPOBONLHO YAOBMETBOPEHO He Obino (absau B pedakuuu,
BBeOeHHOW B pgenctBue ¢ 9 saHBapa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npenbiayLyo peaakumio).

2. B cnyyae HeBbINONMHeHnsa TpeboBaHM NOTPeObUTENst B CPOKN, NPeayCMOTPEHHbIe cTaTbsaMu 20 - 22 HacTosLwero 3akoHa,
notpebuTens BNpaBe Mo CBOeMY BbIOOPY NpeabsiBUTL UHble TpeboBaHUS, yCTaHOBMNEHHbIE cTaTben 18 HacToswero 3akoHa.

KommeHTapuu k ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NPOOABLIOM CPOKA NEPEOAYU NPEABAPUTEJIBHO
OMNJIAYEHHOI'O TOBAPA NOTPEBUTEIIO

1. [oroeop Kynnu-npogaxu, npeaycmaTpuBaioLmii 06513aHHOCTb NOTpebuTens npeasapuTenbHO ONnaTuTb ToBap, OOMMKEH
cofepxaTb YCIoBME O CPOKe nepefayn ToBapa NnoTpeduTernio.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 23
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

2. B cnyvae, ecnu npogaseu, MOMyYMBLUWIA CyMMY NpeaBapuTEnbHON onnatbl B ONpeaeneHHOM [OroBOpoM Kynnu-
npogdaxu pasmepe, He UCMonHWUM 06s3aHHOCTb MO Nepeaaye ToBapa NoTpebuTento B YCTAHOBMEHHLIN TakuM OOrOBOPOM CPOK,
noTpebuTenb no ceoemy BbiIGoOpy BripaBe NoTpeboBaTh:

nepegadu onma4eHHoOro Toeapa B yCTaHOBJ'IeHHbIIZ MM HOBbIN CpPOK;
BO3Bparta CyMMbl npep,BaleTeanoﬁ onnaTtbl TOBapa, He nepegaHHOoro npoaaBLOM.

I'Ipvl 39TOM I'IOTpe6I/ITeJ'Ib BnpaBse I'IOTpe6OBaTb Takke MNOoNHOro BO3MeLlleHUnd y6bITKOB, NPUYNHEHHbIX eMy BcneacTeune
HapyLlleHNnA YCTaHOBJIEHHOIo 4OroBOpPOM Kynjin-npogaxXn Cpoka nepenadu npeasapuTesribHO oniad4eHHOoro toeapa.

3. B cnyvyae HapylueHUst yCTaHOBIEHHOIO JOrOBOPOM KYyMSM-MPOAaXM Cpoka nepefayv npeaBapuTENbHO OMnavyeHHoro
ToBapa noTpebuTenio npodasel, ynnaynBaeT eMy 3a Kaxablid [eHb MPOCPOYKM HEYCTOWKYy (NeHu) B pasmepe MNOSIoBUHbI
npoueHTa CyMMbl NpeBapuTENbLHONM onnarkl ToBapa.

HeycTolika (NeHn) B3bICKMBaETCA CO AHS, KOraa Mo AOroBopy Kynjv-mpoaaky nepepada ToBapa NoTpeGuTento AormkHa
Gbina ObITb OCyLLEecTBIIeHa, A0 AHSA Nepedayy ToBapa NoTpeduTento Unu 4o AHA YAOBNETBOpeHusl TpeboBaHWs NnoTpebuTens o
BO3BpaTe eMy NpeaBapuTenbHO YrnayeHHoW UM CyMMbI.

CyMMa B3bICKaHHOW NOTPeBUTENEM HEYCTOMKN (NEHN) HE MOXET NpPEBbILIATb CYMMY NpeaBapUTENbHOM onnaThl ToBapa.

4. TpeboBaHua NoTpebuTens o Bo3BpaTe YynnaydeHHoW 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUWU YObITKOB noanexar
yOOBNETBOPEHUIO MPOAABLIOM B TEYEHUE AECATU AHEW CO OHA NPeabaBNEeHUs COOTBETCTBYIOLLEro TpeboBaHus.

5. TpeboBaHusa noTpedbuTtens, yCTAHOBMEHHbIE MYHKTOM 2 HacTosAWleW CTaTbu, HE noanexar yOoBrEeTBOPEHUD, ecriun
npogasel, OOKaxeT, YTO HapylleHue CPOKOB nepedadu notpebutento npeaBapuTENbHO OMNayeHHOro ToBapa NpPOM3OLLIIo
BCNEACTBME HENPEOAONUMON CUMbl UNW MO BUHE noTpebutens.

(Ctatbsa gononHuTenbHO BKtodeHa ¢ 12 gekabpsa 2007 roga PepepanbHbiM 3akoHOM OT 25 okTsi6psa 2007 roga N 234-03)

KommeHTapun k ctatbe 23 1

CTATbS 24. PACHETbBI C NOTPEBUTEJIEM B CIYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. lMpn 3ameHe ToBapa HeHafeXallero KadyectBa Ha TOBap 3TOM XXe Mapku (3TUX e modenu un (Mnu) apTtukyna)
nepepacyeT UeHbl TOBapa He npom3BoauTca (MYHKT B pepakuun, BBeOeHHOW B genctBue ¢ 12 pgekabpsa 2007 roga
depepanbHbiM 3akoHOM OT 25 okTs6psa 2007 roga N 234-03, - cM. NpeabiayLLyo peaakLmio).

2. MNpw 3ameHe ToBapa HeHaanexallero kayecTsa Ha Takou e ToBap ApYro Mapku (Mogenu, apTukyrna) B criydae, ecnu
LeHa ToBapa, Nnoarnexallero 3amMeHe, HWXe LeHbl ToBapa, NPeAoCTaBNEeHHOro B3aMeH, MOTpebuTenb AOMMKeH AonnatuTb
pasHuLy B LeHax; B criyyae, eCnv LeHa ToBapa, rnogfiexallero 3ameHe, Bbille LieHbl ToBapa, NPeaocTaBrieHHOro B3aMeH,
pasHuLa B LeHax BbinnadnBaeTtcsa notpedutento. LleHa ToBapa, nognexaliero 3ameHe, onpeaensieTcs Ha MOMEHT ero 3ameHbl,
a ecnu TpeboBaHve NoTpebuTens He yooBMETBOPEHO NPoAaBLOM, LieHa 3aMeHsieMoro ToBapa U LieHa nepegaBaemMoro B3aMeH
TOoBapa OnpeaensitoTcs Ha MOMEHT BbIHECEHUS! CY1IOM peLLeHNsi O 3aMeHe ToBapa (NyHKT B peaakuun, BBeOeHHON B AelCcTBME C
21 pekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-3, - cM. npeablayLLyo peaakumio).

3. B cny4yae npenbsiBrieHns notpebutenem TpeboBaHUS O COpasMEPHOM YMEHbLUEHMMW MOKYMHOM LEHbl TOBapa B pacyeT
NMPYHUMAaETCH LieHa ToBapa Ha MOMEHT npedbsBreHnst notpebutenem TpeboeaHms 06 yueHke Unu, ecnm oHo 40GPOBONbHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHMWST CYA0M PELUEHUSI O COPA3MEPHOM YMEHbLUEHUWN MOKYNHOWN LieHbl (MYHKT B pedakumu,
BBeOeHHOM B pgenctBue ¢ 21 pekabpss 1999 roga dPepepanbHbiM 3akoHOM oT 17 pgekabpsa 1999 roga N 212-93, - cwm.
npenbIayLLyo peaakuuio).

4. MNpw BO3BpaTe TOBapa HeHaAnexallero kayecTsa noTpeduTens Bnpase TpeboBaTb BO3MELLEHUS Pa3HULLbI MEXY LIEHOW
TOBapa, YCTaHOBIMEHHOW I0rOBOPOM, 1 LIEHOW COOTBETCTBYHLLIErO ToBapa Ha MOMEHT LOOPOBOMNBLHOIO YOOBMETBOPEHNST TAKOTO
TpeboBaHuA unu, ecnu TpeboBaHMe [OOPOBONMLHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyAOM pelueHust (MyHKT
AOMNONMHUTENBbHO BKNtOYeH ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93; B pegakumm,
BBeOeHHon B pgenctBue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 pgekabpsi 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakuuio).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 24
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

MyHKT 4 npegpigywen pegakumu ¢ 21 gekabps 1999 roga cumMtaeTcs NyHKTOM 5 HacTosiwen pepakumun - degepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kayecTBa, NPOAAHHOTNO B KpeauT, MOTpebuTento BO3BpaLlaeTcs
ynrnayeHHas 3a TOBap AeHeXHas CyMMa B pasmepe MoralleHHOro Ko AHK BO3BpaTa YKasaHHOro ToBapa KpeauTa, a Takke
BO3MeLlaeTca nnarta 3a npegocTaBneHue kpeauTta (NyHKT B pedakuuun, BBegeHHow B Aenctene ¢ 9 aHBaps 2005 roga
depnepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-P3, - cm. NpeablayLLyo pefakumio).

6. B cnyyae Bo3BpaTa ToBapa HeHanexallero KavecTsa, NpvobpeTeHHOro notpebutenemM 3a cyer NoTpedUTENbCKOro
KpeauTa (3anma), npodaseL, 0b6s13aH BO3BpaTUTL NOTPEBUTENIO yNNayeHHYIo 3a TOBap OEHEXHYI0 CYyMMY, a Takke BO3MeCTUTb
ynnayeHHble NoTpeduTenem NpoLeHTbl U MHbIe NNaTexu No 4OroBopy NOTPebUTENbLCKOro KpeamTa (3anma).

(MyHkT gononHuTensHo BkMAoYeH ¢ 1 nons 2014 roga ®enepanbHbiv 3akoHoM OT 21 aekabpa 2013 rona N 363-93)

KommeHTapum K ctatbe 24

CTATbA 25. NPABO NOTPEBUTENA HA OBMEH TOBAPA HAAJEXXALLUEITO KAYECTBA

1. MoTpebutenb BrnpaBe OOMEHsSITb HEMPOAOBOMLCTBEHHLIV TOBAp HaAfleXallero kayecTBa Ha aHamnornyHbll ToBap Yy
npogasLa, y KOTOPOro 3TOT ToBap Obln NPUOOPETEH, €cnn yKasaHHbI ToBap He nogowlen no copme, rabaputam, acoHy,
pacuBeTKke, pa3mepy unu komnnektaumm (absay B pegakumm, BBeaeHHoOM B genctane ¢ 21 aekabpsa 1999 roga ®epepanbHbiM
3akoHom oT 17 gekabpa 1999 roga N 212-93, - cM. npeablayLLyo pegakumio).

MoTpebuTens MMeeT NpaBo Ha 0OMeH HENPOOOBOMLCTBEHHOIO TOBapa HaANeXallero kadectTsa B Te4eHue YeTblipHaguaTu
[OHEW, He cuMTas OHS ero NokymnKu.

OOMeH HenpodoBOSILCTBEHHONO TOBapa HaAsfexallero kadecTBa MPOBOAUTCS, €CMM yKasaHHbI ToBap He Obin B
ynoTpebrneHnn, coxpaHeHbl ero ToBapHbI BUA, NOTPebUTENbLCKME CBOMCTBA, NOMObI, habpuyHble ApnbIKK, a Takke UMeeTcs
TOBapPHLIN YEeK WM KacCoBbIA 4Yek MO0 WMHOM NOATBEPXKAAMOLMIA OnnaTy yka3aHHOro ToBapa AOKyMeHT. OTcyTcTBue Yy
noTpebuTens ToBapHOro Yeka UM KacCoBOro Yeka NiMbo MHOro NOATBEPXKAAILLErO OnaTy ToBapa AOKYMeHTa He NnuiaeT ero
BO3MOXHOCTM CCbINlaTbCsl Ha CBUAETENbCKME MokasaHusa (ab3au B pedakuvu, BBeaeHHoW B genictBue ¢ 9 sHBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo peaakumio).

MepeyeHb TOBapoOB, He nognexawmux OOMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HaCTOsILLEeN cTaTbe, YTBEpPXOAaeTcs
MpaButensctBom Poccuickon degepaumu.

2. B cnydyae, ecnn aHanoruuyHbli TOoBap OTCYTCTBYeT B npodaxe Ha AeHb obpalieHua notpebutens K npoaasuy,
notpebuTtenb BnpaBe oOTKas3aTbCA OT MWCMOMHEHUS [O0roBopa Kynnu-npoaxu u notpeboBaTb BO3BpaTa YMnavyeHHoM 3a
YKa3aHHbIA TOBap AEHEXHOW cymMmbl. TpeboBaHue noTpeduTens O BO3BpaTe YMnila4eHHOW 3a YKa3aHHbIA TOBap LAEHEXHOW
CYMMbI NOANEXUT YAOBNETBOPEHMNIO B TEYEHUE TPeX AHEN CO OHSI BO3BpaTa yKkazaHHOro ToBapa.

Mo cornaweHunto NnoTpedbutens ¢ NpogaBLomM 0OMeH ToBapa MOXET ObITb NPeayCMOTPEH NPY NOCTYNIIEHUN aHaNOrMYHOro
ToBapa B npogaxy. lNpogasel 06s3aH He3aMeanUTENbHO COOOLWUTL NOTPEOUTEND O MOCTYMNNEHNM aHANOrM4yHOro ToBapa B
npoaaxy.

(MyHKT B pegakumn, BBeaeHHOM B genctene ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N
171-®3, - cM. NnpeablayLLylo peaakLumio)

KommeHTapun k ctatbe 25

CTATbS 26. NPABUIA NPOOAXU OTAENBbHbLIX BUOOB TOBAPOB

(cTatba yTpatuna cuny ¢ 12 gekabps 2007 roga - PegepanbHbi 3akoH oT 25 okTabpst 2007 roga N 234-93 - cM. npeablayLLyo
penakumio)

KommeHTapum k ctatbe 26

CTATbSA 26_1. AUCTAHLUMOHHbIX CNOCOB NPOOAXU TOBAPA
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 25
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

1. [OroBOp PO3HUYHOW KYNIU-NPOAAXKM MOXET ObITb 3akfto4eH Ha OCHOBaHWM O3HaKOMIEeHMs1 noTpebutens c
npeafioXKeHHbIM NPoAaBLOM OMNMCaHMEM ToBapa MOCPEACTBOM KaTanoroB, NPOCMEKTOB, OyKNeToB, POTOCHUMMKOB, CPEACTB
cBsI3n (TEnNeBM3NOHHOW, MOYTOBOW, PagMOCBSA3M U APYIUX) UM UHBIMU MCKIHOYaWUMN BO3MOXHOCTb HEMNOCPEACTBEHHOIO
O3HaKOMINEeHUs1 NoTpebuTens ¢ ToBapoM nNnbo obpasyom ToBapa Npu 3akNOYEHUN Takoro 4oroBopa (AMCTaHUMOHHbLIA cnocob
npoaaxu ToBapa) cnocobamu (NyHKT B pedakumu, BBeaeHHon B genctane ¢ 12 aekadbpsa 2007 roga PegepanbHbIM 3aKOHOM OT
25 okts6psa 2007 roga N 234-03, - cMm. NpeabIayLLY penakLmto).

2. lNpogaBuom [0 3akmn4YeHMs OOroBopa AOmkHa ObiTb MpegocTaBneHa noTpebutento uHdpopmaumsi 06 OCHOBHbIX
noTpebuTenbCkUX CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxoXdeHwsl) npoaaBLa, O MECTE U3rOTOBIEHUSA TOBapa, O MOSIHOM
HUPMEHHOM HaMMeEHOBaHMM (HaMMeHOBaHMM) Npogasua (M3roToBuTenNs), o LeHe u 06 ycnoBusix npnobpeTeHnst ToBapa, O ero
[OCTaBKe, Cpoke CryxObl, CPOKE FOAHOCTM M rapaHTUMHOM CPOKe, O MopsiAKe onnaThl ToBapa, a Takke O Cpoke, B TeYeHue
KOTOPOro AeNCTBYET NpeaioXKeHne O 3aKnYeHnn 4OroBopa.

3. MoTpebutento B MOMEHT OOCTaBkM ToBapa OO/MKHa ObiTb B NUCbMEHHOW dopMe npeaocTaBneHa MHdopmaums o
ToBape, npegycmoTpeHHasa cratben 10 HacTosuwlero 3akoHa, a Takke NpeayCMOTPEHHasi MyHKTOM 4 HacToslen cTaTbu
MHopMaLMa O MOPsIAKE M CPpOKax BO3BpaTa ToBapa.

4. MNMoTpebutenb BNpaBe oTkasaTbCsl OT TOBapa B ftoboe BpeMsi 40 ero nepegaydn, a nocne nepegayv toeapa - B Te4eHue
ceMu gHen.

B cnyuae, ecnv nHdopmauua o nopsiake U cpokax Bo3BpaTa ToBapa Haanexallero kayectsa He Obina npegocTasrieHa B
NMUCbMEHHON hopMe B MOMEHT [JOCTaBKM ToBapa, NoTpebuTenb BrpaBe OTKasaTbCs OT ToBapa B TEYEHME Tpex MecsILEB C
MOMEHTa nepefayu ToBapa.

BosBpat ToBapa Hagnexallero kayectsa BO3MOXEH B Criydae, eCnii COXpaHeHbl ero TOBapHbl BuA, notpebuTensckue
CBOWMCTBA, a Takke AOKYMEHT, NoATBepXaatowmii hakT U YCroBUS MOKYMKM ykadaHHoro ToBapa. OTcyTcTBME Yy notpebutens
AOKYMeHTa, noaTeepxaatollero ¢akT M YCroBusS MOKYMKM ToBapa, He NWWaeT ero BO3MOXHOCTU CCbinaTbCs Ha Apyrue
fAokasaTtenbCcTBa npuobpeTeHusl ToBapa y aHHOMo NpogaBsLa.

r|0Tpe6I/ITeJ'Ib HEe BMnpaBe O0TKa3aTbCA OT TOBapa HaAaneXxauwero Kadectsa, MMewuwlero nHaomsuayaribHo-onpenerieHHble
CBOWCTBa, eCnn yKaSaHHbIIZ TOBap MOXeT ObITb MCMONb30BaH UCKMIOYUTENBHO I'IpI/IO6peTaI-OLLI,I/IM ero n0Tpe6|/|TeneM.

I'IpV| OTKase n0Tpe6|/|Ten;| OT TOBapa npodasel 0JmKeH BO3BpaTtnuTb eMy OEHEXHYH0 CyMMY, ynJla4eHHYHo I'IOTpe6VITeJ'IeM no
O0roBopy, 3a UCKI4YeHnemM pacxonos npogasua Ha O0CTaBKy OT I'IOTpe6VITeJ'I9| BO3BpaLleHHOro toeapa, He nosgHee 4emM 4yepes
0EecsTb OHEN CO OHSA npenobaBneHna n0Tpe6|/|Ter|eM COOTBETCTBYHOLLEro Tpe6OBaHI/I$-|.

5. MNocneacTeusa npofaxu ToBapa HeHaanexallero Kayectsa AUCTaHUMOHHBIM cnocoboM Npoaaxu ToBapa yCTaHOBMEHbI
NONoOXeHUAMU, NpedycMoTpeHHbIMKN cTaTbamn 18-24 HacToswero 3akoHa.
(CtaTbsa gononHUTenbHO BKMoYeHa ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93)

KommeHTapui K ctatbe 26 1

CTATbA 26_2. MPABUNA NMPOOAXU OTAEJIbHbIX BUAOB TOBAPOB

MpaBuna npogaxu oTAeNbHLIX BUAOB TOBApOB ycTaHaBnmeatotcd NpasutensctBoM Poccuiickon egepaumn.
(Ctatbsa gononHuTenbHo BkntodeHa ¢ 1 aBrycta 2011 roga ®enepanbHbiv 3akoHoMm oT 18 mona 2011 roga N 242-93)

KommeHTapui K ctatbe 26 2

rMABA .
3ALLUTA NPAB NOTPEBUTENEN NPU BbINONHEHUM PABOT (OKA3AHUW YCIIYT)

CTATbSA 27. CPOKU BbINMONMHEHUA PABOT (OKA3AHUA YCIYT)
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 26
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

1. UcnonHuTtenb 06s13aH OCyLLecTBUTL BbINONHEHME paboTbl (OKkas3aHWe ycnyrM) B CPOK, YCTaHOBMEHHbIA MnpaBuiamm
BbINOSHEHWS1 OTAENbHbIX BUOOB paboT (OKasaHus OTAerbHbIX BMOOB YCIyr) UNM AOrOBOPOM O BbINOSIHEHWM paGoT (okasaHuu
ycnyr). B goroBope 0 BbINOMHEHUN paboT (OKasaHUM YCnyr) MOXET NpegycMaTpBaTLCA CPOK BbINOMHEHUs) paboThl (OKa3aHus
ycnyru), ecnv ykasaHHbIMW MpaBufiaMuM OH He NPegyCMOTPEH, a TakKkKe CPOK MEeHbLUEW MPOLOIKUTENBHOCTU, YEeM CPOK,
YCTaHOBIEHHbIN YKa3aHHbIMY NpaBunamu.

2. Cpok BbINONHEHUs paboTbl (OKa3aHWsl yCryrn) MOXeT onpenensiTbCs AaTow (nepuogom), K KOTOPOW LOSMKHO ObiTb
3aKOHYEHO BhIMNOHEHWE paboTbl (OKasaHue ycnyru), unu(u) gatonm (Nepmogom), K KOTOPOKM UCNOMHUTENb OOMMKEH NPUCTYMUTDL K
BbINOMHEHMI0 paboTbl (Oka3aHuio ycnyrn) (MyHKT B pefakumun, BBegeHHoW B aencteue ¢ 21 aekabpst 1999 roga PenepanbHbiM
3akoHoMm oT 17 gekabpa 1999 roga N 212-93, - cM. npeablayLLyo pegakumio).

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHWe ycnyrn) ocyLLecTBASEeTCA MO YacTaAM (JoCTaBka Mepuoguyeckomn
neyaTu, TexHMYeckoe 0OCyXMBaHUE) B TeYEHNE cpoka AEeNCTBUS 4OroBopa O BbINOMHEHUM paboT (OkasaHuu YCnyr), OOSMKHbI
npegycmaTpyBaTbCs COOTBETCTBYHOLLME CPOKM (Nepuogbl) BbINOMHEHWUSI TakMx paboT (okasaHus ycnyr).

Mo cornalleHnto CTOPOH B 4OrOBOpPE MOTyT ObiTb NMPeayCMOTPEHbI Takke CPOKU 3aBepLUeHUs] OTAEeNbHbIX 3TanoB paboThbl
(NpOMEXYTOYHbIE CPOKN).
(MyHKT gononHUTENbHO BKMOYEH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-03)

KommeHTapui k ctatbe 27

CTATbS 28. NOCNEACTBUSA HAPYLLEHUSA UCMONHUTENEM CPOKOB BbIMOMHEHWUS! PABOT (OKA3AHUS
YCNyr)

1. Ecnu ncnonHuTenb HapyLinn CPOKU BbINOMHEHUS paboTbl (OKasaHWs YCryru) - CpoKM Hayana u (Unu) OKOHYaHWA
BbINONHEHNST PaboThbl (OKa3aHUA ycnyrm) n (Unn) NPOMEXYTOYHbIE CPOKW BbINOMHEHUSA paboTbl (OKazaHmsa ycrnyrn) unm Bo Bpems
BbINOMHEHUs paboTbl (OKasaHusa ycnyru) ctano odeBuAHbIM, YTO OHa He ByaeT BbiNofHeHa B CPOK, NoTpebuTens No cBoemy
BblOoOpy Bnpase (ab3ay B pegakuumun, BBeaeHHon B Aaencteue ¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-03; B pegakumun, BBegeHHon B gencteue ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3aKOHOM OT 25 oKTs16ps
2007 ropa N 234-93, - cm. npeablAyLwyo peaakumio):

Ha3Ha4YMTb UCNOMHUTENIO HOBLIN CPOK (ab3al, B pefakunm, BBeaeHHOM B aencrtene ¢ 21 aekabps 1999 roga denepanbHbiM
3akoHom oT 17 gekabpsa 1999 roga N 212-3, - cM. npeablayLLyo pegakumio);

MOPY4YNTb BbINOMHEHWE paboThl (OKasaHue yCnyru) TPETbMM NnuamM 3a pa3yMHYI0 LieHY UK BbIMOMHUTL ee CBOMMM cunamm
1 notpeboBaTb OT UCTMOMHNUTENS BO3MELLEHUSI MOHECEHHbIX PACXOAOB;

noTpeboBaTh YMEHbLUEHMS LeHbl 3a BbINOSIHEHME paboThl (OKa3aHmne ycnyri);

OTKa3aTbCA OT MCMOSMIHEHWUs] AOroBopa O BbIMOMHEHWW paboTbl (OKasanuu ycnyru) (absau B pegakuun, BBEOEHHOW B
aencteme ¢ 9 aHBaps 2005 roga PeanepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLlyo pegakumio).

MoTpebutenb BnpaBe NoTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX EMY B CBSI3W C HapylLUeHUeMm
CPOKOB BbINOMHEHNs paboTbl (OkasaHus ycnyri). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHble ONS YAOBETBOPEHUS
COOTBETCTBYIOLWNX TpeboBaHun noTpebutensa (absay B pedakumu, BBeaeHHoM B genctene ¢ 21 pekabpa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumio).

2. HasHaueHHble NoTpebuTenemM HOBble CPOKWU BbIMOMHEHUS paboTbl (OKasaHWs YCryrv) ykasbiBalTCA B [OroBOpe O
BbINONHeHun paboTbl (oka3aHuu ycnyru) (abs3ay B pegakumm, BBegeHHoW B aencrteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-03, - cM. npeapiayLLyo peaakumio).

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebuTenb Brpase NpeabsBUTb UCMOMHUTENIO MHble TPeboBaHUS, yCTaHOBMEHHbIe
NyHKTOM 1 HacTosLLEeNn cTaTbu.

3. LeHa BbinonHeHHOW paboTbl (OKa3aHHOWM yCryru), Bo3Bpallaemas MnoTpedunTento npy otkase OT UCMOMHEHMS 4OroBopa O
BbIMOMIHEHMN PaboThbl (OKa3aHuM ycnyru), a Takke yvyuTbiBaeMas nMpy yMEHbLUEHUM LieHbl BbIMOMHEHHOW paboTbl (OKka3aHHOW
ycnyru), onpegensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 1 5 cTatbn 24 HacTosiLero 3akoHa (MyHKT B pefakuuv, BBEOEHHON B
aenicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03, - cMm. npeabioyLLyo pefakumio).
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4. Mpwn oTkase OT UCMOSMHEHUS AOroBopa O BbINOMHEHUM paboTbl (OKa3aHWM yCryrm) UCMONHUTENb He BrnpaBe TpeboBaTb
BO3MELLEHNsI CBOMX 3aTpar, Npou3BeAEeHHbIX B MpOLEcce BbIMOMHEHUs paboTbl (OKasaHWsl ycryru), a Takke nnaTel 3a
BbINOMHEHHY paboTy (OKka3aHHyH YCnyry), 3a WUCKIOYEHUEM Ccrydasi, ecnu noTpeduTenb MNPUHSN BbIMNOMHEHHYIO paboTy
(okasaHHyto ycnyry) (abs3ay B pegakuuun, BBegeHHOW B Aencteue ¢ 21 aekabpst 1999 ropa depepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BeedeHHoM B gencteue ¢ 9 aHBapsa 2005 roga deaepanbHbiM 3aKOHOM OT 21
aekabpst 2004 roga N 171-93, - cM. npeabiayLLy0 peaakumio).

AG3au ucknodeH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHoM OT 17 pekabps 1999 roga N 212-93. - Cwm.
npenbiayLyo peaakumio.

5. B cnyyae HapyleHMsi YCTaHOBIEHHbLIX CPOKOB BbIMNOMIHEHUSA pPaboTbl (OKasaHWs YCryrv) WM HasHa4YeHHbIX
notTpebuTenem Ha OCHOBaHWM NyHKTa 1 HACTOSILLEN CTaTbM HOBbLIX CPOKOB UCMOMHUTENb YNa4ynuBaeT NOTPeObUTENto 3a Kaxabli
OeHb (4ac, ecrny CpoK onpeferneH B Yacax) NPOCPOYKM HEYCTOWMKY (NeHH) B pasMepe TpexX MPOLIEHTOB LiEHbl BbIMOMHEHUS
paboTbl (OKa3zaHMsa ycnyru), a ecnu LeHa BbiNonHeHNA paboThbl (OKa3aHMsa YyCnyrin) OroBOPOM O BbINOMHEHUU paboT (OKkasaHun
ycnyr) He onpegeneHa - obLlen LeHbl 3akasa. [JoroBopom O BbINOAHEHMM paboT (OKasaHuu ycryr) mexay notpebutenem u
ncnonHuTeneMm Moxet ObiTb ycTaHoOBneH 6onee BbICOKUMI pa3mMep HeycTorku (neHu) (ab3au B pegakuum, BBEOEHHOW B
aenctene ¢ 21 pgekabpa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cMm. npeabigyLyyto
pegakumio).

HeycTtorka (neHs) 3a HapylleHWe CPOKOB Hayarna BbiNofnHeHus paboTbl (OKasaHusa ycnyru), ee aTtana B3bICKMBAETCH 3a
Kaxabli AeHb (Yac, ecnm cpok onpegerneH B Yacax) NpoCcpOoYKM BMNOTb 4O Havana BbINONHEHUst paboTbl (OKka3aHust ycnyru), ee
aTana unu npegbsiBneHus notpedbutenem TpeboBaHWi, NPegyCMOTPEHHBIX MYHKTOM 1 HacTosilen ctatbu (ab3au B pegakuuu,
BBEeOEHHON B pencteue ¢ 21 pekabpss 1999 roga PepepanbHbiM 3akoHOM oT 17 pekabps 1999 roga N 212-93, - cwm.

npeablayLLyo peaakLumio).

HeycTtolika (neHs1) 3a HapyLleHne CPOKOB OKOHYaHMS BbINOMHEHUSA paboThl (OKa3aHus ycnyru), ee atana B3biCKMBaAETCH 3a
KaXkabl OeHb (Yac, ecrniv CpoK OnpeaerneH B Yacax) NPOCPOYKM BNNOTb 4O OKOHYaHUS BbINONMHEHUS paboThl (OKasaHus ycnyriu),
ee 9Tana unuM npeabsiBrneHus notpedbutenem TpeboBaHWIA, NPEAYCMOTPEHHbLIX NYHKTOM 1 HacTosiwen cTtatbu (absau B
penakumu, BBegeHHon B aencteme ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm.

npeablayLLyio peaaKkLumio).

CyMMa B3bICKaHHOW NOTpebuTenemMm HeyCToMKM (NeHN) HE MOXET MpeBbIaTh LiEHY OTAENbHOIMO B1uAa BbIMONHEHNS paboThbl
(okasaHusa ycnyrn) unm oOwylo LUeHy 3akasa, ecrv LeHa BbIMONMHEHUs OTAeNnbHOro Buaa paboTbl (OkasaHus ycryru) He
onpegeneHa 4OroBOPOM O BbINOMIHEHMM paboThl (OKasaHuK ycnyru).

Pa3smep HeycTonku (NeHU) onpefensieTcsi, ICXoas U3 LeHbl BbINONHEeHMs paboTbl (OKa3aHus ycryru), a ecnu ykasaHHas
LeHa He onpeerneHa, ucxoas m3 obLlen LeHbl 3akasa, CylleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeGoBaHue notpebutens
[OIMKHO ObINo GbITh YAOBNETBOPEHO MUCMOMHUTENEM B AeHb 4OOPOBONBLHOMO YAOBMETBOPEHUSI TAKOro TpeboBaHUs Unu B AeHb
BbIHECEHMS CyaeOHOro peLleHus, ecny TpedoBaHue notpebutens LO6POBONLHO YOOBMETBOPEHO HE BbINO.

6. TpeboBaHua nNOTpebuTens, yCTaHOBMEHHble MNYHKTOM 1 HACTOSILLEN CcTaTbM, HE nognexar YOOBMETBOPEHUID, ecriu
UCTIONHUTENb [OKaXeEeT, 4YTO HapyLleHUWe CPOKOB BbIMOMHEHUs paboTbl (Oka3aHusi YCryrM) nNpOM3OLUNO BCreacTBue

HEI'IpGO,D,OJ'II/IMOI?I Cunbl UnNn no BnHe I'IOTp66I/ITeJ'I$|.

KommeHTapun k ctatbe 28

CTATbA 29. NPABA NMOTPEBUTENA NPU OBHAPY)XXEHMU HEQOCTATKOB BbINONIHEHHOW PAEOTbI
(OKA3SAHHOM YCIYT W)

1. NoTpebuTtens Npu oBHApYXEeHUN HEeQOCTaTKOB BbIMONHEHHOW paboThbl (OKa3aHHOW yCryru) Bnpaese No CBoeMy BbliGoOpy
notpeboBarsb:

6e3B03ME34HOr0 yCTPaHEeHMS HEAOCTaTKOB BbIMOIHEHHOW paboThbl (OKa3aHHOM ycnyri);
COOTBETCTBYHIOLLETO YMEHbLUEHNS LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru);

0e3B03ME3AHOr0  N3roTOBMEHNS ,l:l,pyr0|7| Bewn n3 OOHOPOAHOro mMartepualiia TaKoro xe KadectBa Wi NOBTOPHOIO
BbIMNOJTHEHUA pa6OTbI. I'Ipvl 3TOM I'IOTpeGI/ITeJ'Ib 006s3aH BO3BPATUTb paHee nepenaHHyo eMy NCNOJTHUTENEM BEeLlb;
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BO3MeLlEeHNA NMOHECEHHbIX M pacxoaoB Mo yCTpaHEeHUI0 HEOOCTaTKOB BbIMOMHEHHON paGOTbI (OKa3aHHOIZ YCJ'IyFI/I) CBOMMU
cunamMum unn TpeTtbnmMmn nmuamu.

YnoeneTtBopeHue TpeboBaHun notpebutenst o 6e3B03Me3AHOM YCTpPaHEeHUM HeQoCTaTKoB, 00 U3roTOBMEHUN OPYron BeLlm
WU O NMOBTOPHOM BLINOMHEHUM pPaboThbl (OKa3aHUM ycriyrn) He OCBOOOXOAET WUCMOMHWUTENS OT OTBETCTBEHHOCTU B dhopme
HEYCTOMKM 3a HapylUeHWe CpoKa OKOHYaHMs BbIMOMNHEHUs paboTbl (OkasaHus ycnyrun) (ab3au B pegakuvun, BBEOEHHOW B
denictene ¢ 21 gekabpa 1999 roga dPepepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-03, - cm. npeabigylyyto
pefakumio).

MoTpebutenb BnpaBe OTKa3aTbCs OT MCMOMHEHUA AOroBopa O BbINOMAHEHMU paboTbl (OKasaHuu ycnyru) u notpeboBaTb
NOMHOro BO3MeLeHNss YObITKOB, €CN B YCTAHOBMEHHbIN YyKa3aHHbIM AOroOBOPOM CPOK HedoCTaTKU BbINOfHEHHON paboThl
(okasaHHOW ycnyru) He ycTpaHeHbl ucnonHuTenem. MoTpebutens Takke BnNpaBe OTKa3aTbCs OT WCMOMHEHUS O0roBopa O
BbINONHEHNM paboThbl (OKazaHuKn ycnyrun), ecnm nv obHapyKeHbl CyLEeCTBEHHbIE HeJOCTaTKN BbINONIHEHHOW PaboThbl (OKas3aHHOW
YCINyrn) Unmn nHble CyLLEeCTBEHHbIE OTCTYNNEHUSA OT yCrnoBun goroeopa (ab3au B peaakumm, BBEAEHHON B AencTBUe ¢ 9 saHBapA
2005 roga PenepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-03, - cM. npeaplayLLyo pegakumio).

MoTpebuTent BrnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3M C HeJocTaTKamu
BbIMOMHEHHON paboTbl (OKasaHHOW ycrnyrn). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBMEHHble ANS  yOOBMNETBOPEHUS
COOTBETCTBYOLLMX TpeboBaHWIi NoTpeduTens.

2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW ycryri), Bo3Bpallaemasi noTpeduTento npy oTkase OT MCMONTHEHNS AoroBopa o
BbIMOMHEHMUN PaboTbl (OKa3aHuW ycnyru), a Takke yvyuTbiBaeMasi Npu yMEHbLUEHUM LieHbl BbIMOMHEHHOW paboTbl (OKazaHHOW
ycnyru), onpegensieTcs B COOTBETCTBUM C NyHKTamun 3, 4 1 5 ctatbun 24 HacToswero 3akoHa (MyHKT B pefakumun, BBeAEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeagepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93, - cM. npegblayLLyo pegakumio).

3. TpeboBaHus, CBSAI3aHHbIE C HEAOCTaTKaMM BbIMONTHEHHOW paboTbl (OKa3aHHOW YCnyru), MoryT ObiTb NpeabsBneHbl npu
NPUHSATUX BbINOSTHEHHOW PpaboThl (OKa3aHHOW YCNyrn) UNu B XOA4E BbINOMHEHUS paboTbl (okaszaHusa ycnyru) nmbo, ecnu
HEBO3MOXHO OOHapYyXUTb HELOCTaTKU MNpU MPUHSATUKM BbINOMHEHHOW paboTbl (OKa3aHHOW Ycryrn), B TEYEeHWEe CPOKOB,
YCTAHOBINEHHbIX HACTOSILLIMM MYHKTOM.

MoTpebutenb BNpaBe NpeabsBnaTb TPeboBaHWs, CBA3aHHbLIE C HEAOCTAaTKaMU BbIMOMTHEHHOW paboThbl (OKazaHHOW ycnyru),
€CNnn OHW OBHapyXeHbl B TEYEHUE rapaHTMIHOIO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B Npedenax AByx NeT Co OHS
MPUHATUS BbINOMHEHHOW pPaboTbl (OKa3aHHOW YCMyrM) WM NATM NEeT B OTHOLUEHWM HedoCTaTKoB B CTPOEHUM U MHOM
HEeABWXMMOM MMYLLECTBE.

(MyHKT B pepakumun, BBEAeHHOM B aencteue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-®3, - cM. NpeabIayLLy0 penakLmio)

4. WcnonHuTenb oOTBeYaeT 3a HegocTaTkM paboTbl (ycriyru), Ha KOTOPYK HE YCTaHOBMEH rapaHTUMHBIN CPOK, €cnu
noTpebuTenb OKaXKET, YTO OHU BO3HWKNN OO €€ MPUHATUSA UM UMK N0 NPUYMHaM, BOSHUKLLUM A0 3TOr0 MOMEHTa.

B oTHoweHnM paboTbl (ycnyru), Ha KOTOPYK YCTaHOBIEH rapaHTUMHBIA CPOK, UCTIONHUTENb OTBEYAET 3a ee HeJoCTaTku,
€CN1 He [0KaXeT, YTO OHWM BO3HMKIN Mocne NpuHATUSA paboTel (ycryrn) notpebutenem BCNEACTBUE HAapyLUEHUS UM NpaBun
MCMNOrnb30BaHUA pesynbraTta paboTsbl (ycryru), AeNCTBUI TPETbUX NNLL UM HENPEOAONNMON CUIbI.

(MyHKT gononHUTENBHO BKIOYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93)

5. B cnyyasx, korga npedyCMOTPEHHbIi AOrOBOPOM rapaHTWMHBIM CPOK COCTaBnsieT MeHee ABYyX NeT (NATu neT Ha
HeABWKMMOE UMYLLIECTBO) U HegocTaTku paboTbl (ycryrn) obHapyXeHbl NOTpedbutenem No NCTEYEHNN rapaHTUMHOTO CPOKa, HO
B Mpedjenax ABYX NneT (NATM NeT Ha HEeOBMXMMOE MMYLLECTBO), NOTpebuTenb BnpaBe npedbsBUTb TpeboBaHus,
npeaycMOTPEHHbIe NYHKTOM 1 HACTOALLEN CTaTbu, CNU JOKaXET, YTO Takne HedoCTaTKuU BO3HUKNN A0 NPUHATUA UM pesynsTaTta
paboTbl (ycrnyrn) unm no nNpuYMHaM, BO3HMKLIMM [0 3TOr0 MOMeHTa (MyHKT AOMOMHUTENbHO BKItodeH ¢ 21 aekabpsa 1999 roga
depnepanbHbIM 3akoHOM OT 17 gekabps 1999 roga N 212-03).

MyHKT 4 npegpigywen pegakummn ¢ 21 gekabps 1999 roga cumMtaeTcs NyHKTOM 6 HacTosiwen pepakumun - degepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-93.

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbLIX HEAOCTATKOB paboThl (ycnyrv) noTpebutens Bnpase NpeabsBUTb UCMOMHUTENHO
TpeboBaHMe 0 6e3BO3ME3OHOM YCTPaAHEHUWM HEOOCTaTKOB, €CMM [OKaXET, YTO HegoCTaTku BO3HUKNW [0 MNPUHATUS UM
pesynetaTta paboTbl (YCnyrv) Unu no npuymMHam, BO3HUKLIMM A0 3TOro MoMeHTa. JTo TpeboBaHUE MOXKET ObITb NpPeabsBNEHO,
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€Cnv Takue HeaocTaTkm obHapyXeHbl MO UCTEYEeHUU OBYX NeT (NSTU NEeT B OTHOLIEHUW HEABWXMMOrO MMYLLECTBa) CO AHS
NpUHATUA pesynbTaTta paboTbl (ycnyru), HO B Npedenax yCTaHOBMEHHOrO Ha pe3ynbkTaTt paboTbl (ycryri) cpoka cry6bl nnv B
TeyeHne AeCATU NET COo AHA NPUHATUS pesynktata paboTbl (ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBrneH. Ecrin
OaHHoe TpeboBaHWe He YAOBMNETBOPEHO B TeYeHWe [fBafuaTv OHEW CO [HA €ero npenbsiBreHus notpebutenem umnu
0BGHapy)XeHHbIN HEe#oCTaToK SBMSIETCA HeyCcTpaHMMbIM, NoTpebuTenb no ceoemy BblIGOpy BnpaBe TpeboBaTb (ab3au B
penakumm, BBeeHHon B aencTeme ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cm.
npeablayLLyio peaakLumio):

COOTBETCTBYIOLLEIO YMEHbLUEHUS LieHbl 32 BbINOSIHEHHYI0 paboTy (OKasaHHyo ycnyry);

BO3MeLlEeHNA NOHECEHHbIX M pacxodoB Mo yCTpaHeHUI0 HeAOCTaTKOB BbIMOMHEHHON paGOTbI (OKa3aHHOI7I yCJ'IyFI/I) CBOMMMU
cunamMmum nnm TpeTbMMN nNnuuamu;

OTKasa OT UCMOSTHEHMS A0roBOpa O BhINOMHEHWUM paboThl (Oka3aHuKn ycnyrun) u Bo3amelleHus youiTkoB (ab3al B pegakuum,
BBeAeHHoW B pgenctBue ¢ 9 saHBapa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakumio).

KommeHTapum K ctatbe 29

CTATbA 30. CPOKN YCTPAHEHUA HEQOCTATKOB BbINONIHEHHOW PABOTbI (OKA3AHHOWM YCIYTN)

HepoctaTtkm paboThl (ycnyrm) AOMKHbI ObITb YCTPaHEHbI UCMNOMHUTENEM B pa3yMHbIN CPOK, HA3Ha4YeHHbIN notTpebutenem
(ab3av B pepakumm, BBegeHHon B genctaune ¢ 21 gekabpa 1999 rona degepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-
D3, - cM. NpeabiayLLyo pegakumto).

A63au ucknioveH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHom OT 17 pgekabpss 1999 roga N 212-93. - Cwm.
npeablayLyo pegakumio.

HasHadeHHbIn noTpedbutenem Cpok YCTpaHeHUss HeQoCTaTKOB TOBapa YKasbiBaeTCss B [JOrOBOpPE MM B MHOM
NoAnucbIBAEMOM CTOPOHaMM AOKyMEHTe NMbo B 3asiBNeHMM, HanpaBieHHOM noTpebutenem ncnonnutento (absau B pegakumm,
BBeOeHHOW B pgenctBue ¢ 12 gekabpsa 2007 roga PepepanbHbiM 3akoHOM oOT 25 oktsabpa 2007 roga N 234-903, - cwm.
0RenbIAYLLYI0 PeAaKLMIO).

3a HapylweHne npeaycMOTPEHHbIX HacTosLen CcTaTbeil CPOKOB YCTPaHEeHWst HeOoCTaTKOB BbINOMHEHHOW paboThbl
(okasaHHOW ycnyrn) WCMONMHMTENb yNnadnBaeT MNOTPeOMTEN0 3a KaXabli OEeHb MPOCPOYKM HEYCTOMKY (MEeHI), pasmep W
NOPSIAOK UCHNCINEHNS KOTOPOW ONPEAENAIOTCA B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapyweHMs Yykal3aHHbIX CPOKOB MNOTpebuTenb BMpaBe MpeabsiBUTb MWCMOMHUTENK WHble TpeboBaHus,
npeaycMOoTpeHHble NyHKTaMu 1 1 4 ctatbn 29 HacTosLero 3akoHa.

KommeHTapum k ctatbe 30

CTATbA 31. CPOKM YOOBNETBOPEHUSA OTAENbHbIX TPEBOBAHUNA NOTPEBUTENA

1. TpeboBaHus noTpedbutena o6 yMeHbLUEHUM LEeHbl 3a BbIMOMHEHHYK paboTy (OKasaHHyK YCnyry), 0 BO3MELLEHUU
pacxofoB MO YCTPaHEHWO HEAOCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCryru) CBOMMMU CUnamm unv TpeTbMMK nuuamu, a
Takke O BO3BpaTe ynnadeHHoW 3a paboTy (ycnyry) OEHEXHOW CyMMbl M BO3MELLEHWMU YObITKOB, MPUYMHEHHBIX B CBS3U C
OTKa30M OT UCMOMHEHUS OOroBopa, NPeaAyCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 v nyHkTamu 1 1 4 ctatbun 29 HacToswwero 3akoHa,
nognexart yOooBNETBOPEHUIO B AECATUAHEBHbIA CPOK CO [AHS MPEeObsBMEHUS COOTBETCTBYHOLWEro TpeboBaHusi (MyHKT B
pegakumu, BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cm.
npeablayLLyo peaaKkLumio).

2. TpeboBaHusi noTpebutens o 6e3BO3ME3OHOM M3rOTOBNEHWMW APYrON BELUM M3 OQHOPOAHOMO Matepuana Takoro e
KayecTBa UM O NOBTOPHOM BhINOSTHEHUM PabOTLI (OKa3aHUW ycrnyru) noanexar yooBNeTBOPEHMIO B CPOK, YCTAHOBMEHHbIN Anis
CPOYHOrO BbINONHEHUst paboThbl (OKkasaHusl ycnyru), a B criyYae, ecnu 3TOT CPOK He YCTaHOBIEH, B CPOK, NMPedyCMOTPEHHbIN
JOrOBOPOM O BbINOMHEHUN paboTbl (OKa3aHWUM YCIyrn), KOTOPLIN ObiN HEHaANeXalle NCNOSHEH.

3. 3a HapyLleHWe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHUSA OTAENbHbIX TPEGOBaHW NOTPeGUTENS
UCMOMHUTENb YNradnBaeT noTpebutento 3a Kakabld AeHb MPOCPOYKM HEYCTOMKY (MeHlo), pasmep U MopsidoK MCYMCIEHUS
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 30
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KOTOPOW onpeaenstoTcs B COOTBETCTBMM C NYHKTOM 5 cTatbk 28 HacToswero 3akoHa.

B cnyyae HapylleHWsi CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbu, notpebutens BrnpaBe NpeabsBUTHL
WCMOIMHUTENIO MHble TpeOoBaHUSA, NPeAYCMOTPEHHbIE NyHKTOM 1 cTaTthu 28 u nyHkTamu 1 1 4 ctatbn 29 HacToswero 3akoHa.

KommeHTapun k ctatbe 31

CTATbA 32. MPABO NOTPEBUTENA HA OTKA3 OT MCNOJIHEHNA AOIOBOPA O BbINOJIHEHUUN PABOT
(OKA3AHWUU YCIIYT)

MoTpebutenb BnpaBe OTkasaTbCs OT MCMNOSIHEHUSI OrOBOpA O BbINOMHEHUM paboT (okasaHuK ycnyr) B Ntoboe BpeMsi npu
YCINOBUW ONNaTbl UCMONHUTENO PaKTUYECKM NOHECEHHBLIX UM PAaCXOA0B, CBSA3aHHLIX C UCTONHEHNEeM 00513aTenbCTB MO AaHHOMY
AoroBopy (ctatbsl B pegakuunn, BeegeHHon B gencteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004
roga N 171-@3, - cM. npegbiayLLyo pegakumio).

KommeHTapuu k ctatbe 32

CTATbA 33. CMETA HA BbINONIHEHUE PABOTbI (OKA3AHUE YCITYTWN)

1. Ha BbInonHeHne paboTbl (OKazaHue ycnyru), npegycMoTPEHHOW 4OrOBOPOM O BbIMOSTHEHUN PaboThbl (OKa3aHuu ycnyru),
MOXeET ObITb cocTaBneHa TBepgas unv npubnuamTensHas cmeTa.

CocTaBneHue Takon CMeTbI MO Tpe6OBaHMPO I'IOTpe6VITeJ'IFI Unu ncnonHntens obsisatenbHo.

2. WicnonHutenb He BrpaBe TpeboBaTb yBENMYEHWs TBEPOOW CMEThI, a NOTPeOMTENb - €€ YMEHbLLEHMWS!, B TOM YuCre B
cnyyae, Korga B MOMEHT 3aKMHYEHUss JOrOBOpPa WUCKMYanacb BO3MOXHOCTb NPeasycMOTPEThb MOSMHbIA 06beM noanexalumx
BbIMOMIHEHNIO PaboT (OKa3aHWIO YCNyr) UM HEOBXOANMbIX O115 9TOrO PACXOLOB.

WcnonHutenb umeeT npaBo TpeboBaTb YBENUYEHWs TBEPOOW CMETbl MpU CYLECTBEHHOM BO3pacTaHUM CTOMMOCTU
maTepuanoB n obopydoBaHus, NpedocTaBrsieMblX WCMOMHUTENEM, a Takke OKasblBaeMblX €My TPeTbUMW fuuamu YCRyr,
KOTOpOe Hernb3s Oblf1o NPeaycMOTPeTb NpW 3akniodeHMn gorosopa. MNpu oTkase NoTpeduTens BbIMNONHWUTL 3TO TpeboBaHWe
WCMONMHUTENb BrpaBe pacToprHyTb A0roBop B cyaebHoM nopsigke.

(MyHKT B pepakumun, BBEAEeHHOM B aencteue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cMm. NpeabiayLLyo pegakumio)

3. Ecnu Bo3HuMKna Heo6XoaMMOCTb BbINOSIHEHUSI AOMONHUTENbHBLIX PaboT (oKasaHWs OOMOMHUTENbHBIX YCIyr) U Mo 3ToW
NpUYMHe CyLLECTBEHHOIO NPEBbILLEHUS MTPUBNM3NTENBbHOW CMETbI, UCMONHUTENb 06513aH CBOEBPEMEHHO NpeaynpeanTs 06 aTom
notpebutens. Ecnn notpebuTtenb He Aan cornacue Ha npeBbllleHne NpubnM3nTeNlbHOW CMETbI, OH BrpaBe OTKasaTbCs OT
ucnomnHeHus aoroeopa. B atom cnyyae wucnonHuTenb MoxeT TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3@ BbINOSIHEHHYHO
paboTy (OKkasaHHyto ycnyry).

WcnonHuTtenb, CBOEBPEMEHHO He MpeaynpeauBLUMiA NOTPebuTens o HeobXOAMMOCTM MPEeBbILEHUs NPUOAU3UTENBHOW
cMeTbl, 06513aH MCNOMHMTL JOrOBOP, COXPaHsAs NpaBo Ha onnaty paboTel (ycnyrn) B npegenax npubnmantensHom CMeThI.

(MyHKT gononHUTENBHO BKIOYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93)

KommeHTapun k ctatbe 33

CTATbA 34. BbINOJNIHEHUE PABOTbI U3 MATEPUATA UCNONHUTENA

1. VcnonHntenb 06s3aH BbIMONHUTL paboTy, onpedeneHHy 4OroBOPOM O BhINOMHEHMM paboTbl, N3 CBOEro MaTepuana u
CBOVMMW CPEACTBaMW, €CN MHOE He NpefyCMOTPeHO A0oroBopoM (abs3al B pedakuum, BBeAeHHOW B Aencteue ¢ 21 gekabps
1999 ropna PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03, - cm. NpeablayLLy0 pefakUmIo).

WcnonHuTtenb, NpefocTaBMBLUMIA MaTepuan Ans BbiNOMHEHWst paboTbl, OTBEYaeT 3a ero HeHagrnexallee KayecTBO Mo
npaBunam o6 OTBETCTBEHHOCTM NPOAaBLIA 3a TOBapbl HEHaANeXallero kayectsa (absay B pegakuum, BBEOEHHON B AENACTBUE C
21 pekabpsa 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npeabiayLUyo peaakuuio).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CrtpaHuua 31
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

2. Matepuan uCnonHUTENs OnnayvMBaeTcs MOTpedbuTenem Mpu 3aknYeHWM yKazaHHOro O0roBopa MOMHOCTbI MIU B
pasmepe, ykazaHHOM B JOrOBOpPE O BbINOMHEHMU pabOoThl C YCIOBMEM OKOHYATENBHOIO pacyeTa npu noryyYyeHun notpedurenem
BbINOMHEHHON WCMONHUTENEM paboTbl, €Crnv WHOW MNOpsSAOK pacyeToB 3a Marepuan WCMNONMHUTENS He MpedycMOTpeH
cornalleHneM CTopoH (MyHKT B pedakuuu, BBe4eHHON B Aencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
aexkabps 1999 roga N 212-93, - cM. NpeablayLLyto pegakumio).

3. B cnyyasx, npegycMOTPEHHbIX [OOrOBOPOM O BbINOMHEHUM paboTbl, Martepuan MOXeT ObiTb NpeaocTaBneH
ucnonHutenem notpedutento B kpeawuT. [locnepylowlee W3MeHeHWe UeHbl MPedoCTaBMEHHOro B KpeauT Matepuana
MCnonHUTEnNa He BreveT 3a cobon nepepacyeta (MYHKT B pedakuuu, BBegeHHoW B genctBue ¢ 21 pekabpa 1999 roga
depepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-3, - cM. npegblayLLyo peaakumio).

4. MaTelean MCMNonHUTENs U HeobxoauMble ONS BbINOHEHNSA pa6OTbI TeXHN4eCKme cpencrtea, MHCTPYMEHTbI U npoyee
OOCTaBNnATCA K MECTY BbINOJIHEHUA pa60T ncnonHuTeneMm.

KommeHTapun K ctatbe 34

CTATbA 35. BbINMOJNIHEHUE PABOTbI U3 MATEPUATA (C BELLbIO) MOTPEBUTENA

1. Ecnn pa60Ta BbIMOJTHAETCA NOJTHOCTbO UM YaCTUYHO U3 MaTepuana (C BeLIJ,bIO) ﬂOTpeGI/ITeﬂﬂ, NCNONMHUTENb OTBEYaeT
3a COXPaHHOCTb 3TOro matepuana (BeI.IJ,I/I) M npaBuiibHOE ero ncrnonb3oBaHue.

McnonHutenb 0b6a3aH:

npegynpeauTb NoTpedbuTtenss 0 HeNpUrogHoCcTU MnNn HegobpokadecTBEHHOCTU nepedaHHoro notpedbutenem martepuana
(Bewwm);

npencrtaBnUTb OTHET 06 n3pacxogoBaHun martepumana n Bo3BpatuTb €ro oCTaTok.

B cnyyae nonHon unu YactuyHom yTpatbl (NOBpexaeHus) matepmana (Bewn), NPUHATOro OT NoTpedbuTensi, CNONHUTESb
00513aH B TpexAHeBHbI CPOK 3aMEHWTb €ro OAHOPOAHbLIM MaTepuanioM (BeLlbi) aHanorM4Horo Kadectsa M MO JKEMaHMWIO
noTpebuTens M3roToBUTbL U3OENUe U3 OAHOPOAHOrO MaTtepuana (Belm) B pasyMHbI CPOK, @ Npu OTCYTCTBUM O4HOPOAHOIO
maTtepuana (Belyu) aHanornyHoro Kadectsa - BO3MECTWUTb MOTPEOUTENO ABYKPATHYH LEHY yTpayeHHOro (NMoBpeXOEeHHOro)
maTtepuana (Belum), a Takke pacxodbl, MOHECEHHbIE NOTPebuTenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) Martepmana (Bewwm) onpenensaeTcs, MCXOAst M3 UeHbl matepuana (Bewm),
CyLLEeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpebGoBaHue noTpebuTens AomkHO 6bino ObiTb yAOBNETBOPEHO WCMOMHUTENEM B
AeHb [0OPOBONBHOIO YAOBMETBOPEHUSI TAaKOro TpeboBaHMS WK B OeHb BbIHECEHUS CyAeBHOro pelleHusi, ecnum TpeboBaHue
notpebuTtenst 4OOPOBOMBLHO YAOBNETBOPEHO HE Obino.

LleHa maTtepuana (Bewn), nepegaBaemMoro UCNONHUTENIO, ONpedensieTcs B AOroBope O BbIMNONHEHUN paboTbl UMK B MHOM
OOKyMeHTe (KBUTaHUMW, 3akase), noaTBeEpXaalolem ero 3akniodeHve (ab3au B pegakumm, BBeAeHHOM B genctene ¢ 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03, - cm. NpeabiayLLyo pegakuuto).

3. UcnonHutenb ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3@ MOMHYK MMM YacTuyHyto yTpaTy (MoBpexaeHue) matepuana
(BELWm), NPUHATOrO UM OT NOTPeOMTENs, ecnn NoTpeduTenb NpeaynpexaeH ucnonHutTenem ob ocobbix CBOMCTBaxX MaTepuana
(Bewm), koTopble MOryT MOBMEeYb 3a COOOM €ero MOMHYK WU YacTU4HYK yTpaTy (noBpexaeHue) nubo ecnn ykasaHHble
cBOWCTBa MaTepuana (BewiM) He Mornu ObiTb OOHapyXXeHbl MpU Hagnexaiwew npuvemMke MCnonHMTenem 3Toro Martepuana
(BeLum) (NyHKT B pegakuum, BBegeHHon B fenctame ¢ 21 aekabpst 1999 rona ®enepanbHbiv 3akoHoM oT 17 gekabpsa 1999 roga
N 212-®3, - cM. npeabiayLLy0 peaakLmio).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb MCNOJTHUTENA MH®OPMUPOBATb MNMOTPEBUTENA OB OBCTOATENIbCTBAX,
KOTOPBLIE MOI'YT MOBNUATb HA KAYECTBO BbINONHAEMOW PABOThI (OKA3bIBAEMOl7I YCINyru) unum
NOBNEYb 3A COBE0OU HEBO3MOXHOCTb EE 3ABEPLUEHUA B CPOK

(HaMmeHoOBaHMe B pedakumun, BBegeHHon B genctene ¢ 21 gekadbps 1999 roga ®epepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-®3, - cMm. npegblayLLyo pegakumio)
WcnonHuTtenb o6si3aH cBOEBPEMEHHO MHGOpPMMpPOBATL NOTPEOMTENS O TOM, YTO cobntogeHne ykasaHui notpebutens u
WHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOryT CHU3UTb Ka4eCTBO BbIMOMHSEMON paboThl (OKa3blBaEMOWN yCryru)
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 32
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Unu noeneYb 3a cobo HEBO3MOXHOCTb €€ 3aBepLUEHNsI B CPOK (ab3av, B peaakuum, BBeAEHHOW B aencTeue ¢ 21 nekabpsa 1999
roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93, - cM. npeaplayLLyo peaakuuto).

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE N 060CHOBaAHHOE MH(POPMUPOBAHME UCMOMNHUTENEM, B Pa3yMHbIA CPOK
HEe 3aMEHUT HEeMnpUroAHbIA UM HedoOpPOKAYECTBEHHbIV MaTepuarn, He M3MEHUT yka3aHui O cnocobe BbIMNOMHEHUs paboThbl
(oka3aHus ycnyrn) nmbo He YCTpPaHUT WHbIX OOCTOSTENLCTB, KOTOpPble MOrYT CHMU3UTL KadecTBO BbIMOMHSAEMON paboThbl
(okasbiBaeMom ycryru), UICNONHUTENb BNpaBe OTKa3aTbCs OT UCMOSTHEHNS JOroBopa O BbIMNOSIHEHUM paboThl (OKasaHUKM ycnyru)
n notpeboBaTb MNOMHOro BO3MeLLEHUA YOBbITKOB (YacTb B pegakuumn, BBedeHHOW B genctBue ¢ 9 auBapsa 2005 roga
depepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-03, - cM. npegblayLLyo pegakumio).

KommeHTapun Kk ctatbe 36

CTATbA 37. NOPAO0K U ®OPMbI OMJIATbI BbIMONMHEHHOW PABOThI (OKA3AHHOW YCIYTU)

(HaumeHoBaHWe B pefakumu, BBeAeHHoM B aericteue ¢ 9 sHeaps 2005 rona PepepanbHbiv 3akoHOM oT 21 aekabpst 2004 roga
N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®enepanbHbIM 3akoHOM 0T 27 utona 2006 roga N 140-93 -cMm. npeabigyLLyto
pedakumio)

MoTpebutens 0b6si3aH ONMNaTUTbL OKa3aHHble eMy YCNyrn B MOpsiAke U B CPOKW, KOTOPble YCTaHOBMEHbI JOrOBOPOM C
ncnonHuTenem (4actb B pedakuum, BBegeHHom B aencteue ¢ 9 sHeaps 2005 roga ®efepanbHbiM 3akoHOM oT 21 aekabpsi 2004
roga N 171-@3, - cM. NpeabiayLLyo pegakumio).

MoTpebutens 06s13aH OMMaTUTb BbLIMOMHEHHYD WCMNONHUTENEM B MOMHOM 0O0beMe paboTy nocrne ee nNpUHATUS
notpebutenem. C cornacus notpebutens pabota MOXeT ObiTb OnnavyeHa MM Npu 3akroyYeHUn JoroBopa B MOMHOM pasMepe
Unn nyTem Bblaaum aBaHca (absay B pegakuun, BBegeHHOM B gencrtene ¢ 21 aekabpsa 1999 roga ®enepanbHbIiM 3akOHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BeeaeHHon B genctene ¢ 9 ausapsa 2005 roga denepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93, - cMm. npeablayLLyo pegakuuio).

Onnata okasaHHbIX YCryr (BbINOMHEHHbLIX paboT) NPOU3BOAMUTCS NMOCPEACTBOM HaNUYHbIX UM Ge3HanMYHbIX pac4yeToB B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuickon depepaumm (4acTb OONOMAHUTENBHO BKMtodeHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uionsa 2006 roga N 140-93).

Mpn uncnonb3oBaHWM HanMYHOM QOPMbI pacyeToB onnara ToBapoB (paboT, ycnyr) notpebutenem npovsBoanTCS B
COOTBETCTBMM C YKaszaHMeM npoaaBua (MCMONHWUTENs!) NyTEM BHECEHMS HamnU4HbIX [EHEeXHbIX CPeacTB npoaasuy
(ncnonHuTento), NGO B KPEOMTHYI0 opraHv3aumio, NMMbo nNnaTexHOMy areHTy, OCYLLEeCTBASIWEMY OeATeNbHOCTb MO Npuemy
nnatexen uUanYecknx nuy, nmMbo GaHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), ocyliecTBNSAWeMy OeATeNbHOCTb B
COOTBETCTBMM C 3aKoHOOATenbCTBOM O GaHkax U GaHKOBCKOW AeATenbHOCTU, eCn MHOEe He YCTaHOBMNeHO deneparnbHbiMU
3aKOHaMW U MHBIMW HOPMAaTUBHbLIMW MpaBoBbIMU akTamu Poccuinckon depepauun. MNpu aToM 06a3aTenbcTBa notpebutens
nepea NpogaBuUoOM (MCNofHWMTENEeM) No onnare ToBapoB (paboT, ycnyr) CYATAKTCA UCMOMHEHHbIMU B pa3mMepe BHECEHHbIX
OEeHEeXHbIX CpeCTB C MOMEHTa BHECEHMST HaNWUYHbIX OEeHEXHbIX CPeLACTB COOTBETCTBEHHO NpodaBsLy (UCnonHuTento), nubo B
KpeouTHy0 opraHusaumio, nnbo nnatexxHoMy areHTy, OCYLLEeCTBSLWEMY AEATENbHOCTb NO NPUEMy nnatexen uandecknx
nuy, nmMbo 6aHKOBCKOMY nnaTeXxHoOMy areHty (cybareHTy), OCyLecTBRSIOWEMY [OEATENbHOCTbL B COOTBETCTBUM C
3aKoHoOaTenbCTBOM O ©OaHkax M OaHKOBCKOM OEeATEeNbHOCTM (4acTb AOMONMHUTENbHO BKNoYeHa ¢ 9 aerycta 2006 ropa
depepanbHbiM 3akoHOM oT 27 uionsa 2006 roga N 140-93; B pepakuun, BBeoeHHow B gencteue ¢ 1 sHeaps 2010 roga
®denepanbHbiM 3akoHOM OT 3 uioHA 2009 roga N 121-93; gononHeHa ¢ 29 ceHTabps 2011 roga PenepanbHbIM 3aKOHOM OT 27
ntoHa 2011 rona N 162-D3 - cm. NpeabiayLyo pegakumio).

KommeHTapun k ctatbe 37

CTATbA 38. NPABUIIA BbITOBOIO U UHbIX BUAOB OBCNY>XUBAHUA NOTPEBUTENEN

(cTatba yTpatuna cuny ¢ 12 gekabps 2007 roga - PegepanbHbi 3akoH oT 25 okTabps 2007 roga N 234-93 - cM. npeablayLLyo
penakumio)

KommeHTapum k ctatbe 38

CTATbA 39. PEMNYNNIMPOBAHUE OKA3AHUA OTAEJIbHbLIX BUOOB YCNYT

MocrneacTeusi HapyLeHNs YCrOBMIA JOrOBOPOB 06 OKa3aHWWM OTAENbHbLIX BUAOB YCMYr, €Cl TakMe OOroBopbl N0 CBOEMY
XapakTepy He noanagatoT noj AeNCTBME HACTOALLEN MaBbl, ONPEAENSOTCS 3aKOHOM.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 33
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KommeHTapum k ctatbe 39

CTATbA 39_1. MPABUNA OKA3AHUA OTOENBbHbLIX BUOOB YCNYI, BLINONHEHNA OTAENbHbLIX BUAOB
PABOT NOTPEBUTENAM

MpaBuna okasaHWsl OTAENbHbIX BUOOB YCHMYr, BbIMOMHEHUS OTAEMNbHbIX BUAOB paboT noTpebutensm ycTaHaBMMBAaOTCS
MpasutensctBoM Poccuiickon Gegepavmn.
(CtaTtbsa gononHuTenbHO BkMoveHa ¢ 1 aBrycta 2011 roga ®enepansHbiM 3akoHoM ot 18 mtona 2011 roaa N 242-03)

KommeHTapun k ctatbe 39 1

MABA IV.
FOCYOAPCTBEHHASA U OBLUECTBEHHAS 3ALLUUTA NMPAB NOTPEBUTENEWN

CTATbA 40. ®EQEPANbHbIA TOCYOAPCTBEHHbIN KOHTPOI1b (HAA3OP) B OBJIACTU 3ALLUTLI NMPAB
NOTPEBUTENEN

1. ®egepanbHbIi rOCYyQApPCTBEHHbLIA KOHTpONb (Hagsop) B obnactm 3awuTtbl npaB noTpebutenen ocyliecTBnseTcs
denepanbHbIM OpraHOM MCMOSNTHUTENbHOW BNacTW, YNornHOMoYeHHbIM [lpaBuTtensctBom Poccuinckon depepauuun (panee -
OpraH rocyfapCcTBEHHOro Haa3opa).

2. MNpegmeTtom henepanbHOro rocyaapCTBEHHOTO KOHTPONS (Hag3opa) B 0bnacty 3almTel NpaB noTpedutenen SBnawTCs:

1 ) COﬁJ‘HO,EI,EHVIe N3roToBUTENAMMU, ncnonHuTenamMm, npogasLamu, YNONTHOMOY€HHbIMU opraHumsaunamm nnn
YNONMHOMOYE€HHbIMW UHOMBUAYaAlNbHBIMU NpeanpuHnMartenaMmmn, uMnoptepamun, BrnagenbuamMmun arperatopos obs13aTenbHbIX
TpGGOBaHVIVI, YCTaHOBJE€HHbIX HACTOALLNM 3aKOHOM, opyrmmn cbe,qepaanblMM 3aKOHaMn 1 MHbIMM HOPMaTUBHLIMU NPaBOBbIMU
aktamn Poccuiickon degepaumn, a Takke akTamu, COCTaBnsWMMM MNpaBo EBpPasvMiCKOro 3KOHOMMYECKOro Co3a,
perynvpyroLLMMmM OTHOLLEHNS B 06NacTuy 3awuTel Npas notpebutenei;

2) cobniogeHne M3roToBUTENEM, MWCMOMHUTENEM (NUMUOM, BbIMOMHSAOWUM  (OYHKUMM MHOCTPAHHOIO W3roTOBUTENS),
npogasLoM TpeboBaHWA, YCTAHOBMEHHBIX TEXHWYECKUMU pernameHTamu, unu obsizatenbHblX TpeboBaHWUA, NOANEXalLmX
NPUMEHEHWIO 0O OHSA BCTYMNIIEHUS B CUMY TEXHUYECKUX PErNaMEHTOB B COOTBETCTBMU ¢ PeaepanbHbiM 3akoHOM OT 27 aekabps
2002 rona N 184-93 "O 1eXHMYECKOM perynupoBaHmnmn”.

3. OpraHuszaumst u ocyllecTBreHne denepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B obnacTu 3awuTthl Mpas
notpebutenen perynupytotcs PenepanbHbiM 3akoHoM oT 31 utona 2020 rona N 248-®3 "O rocyAapCTBEHHOM KOHTROMe
(Hap3ope).u MyHVUuMnanbHOM KoHTpone B Poccurickon ®enepatin'.

4. TMonoxeHne o denepanbHOM rOCYyOapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl MpaB noTpebutenen
yTBepxaaetcs [NpasutenscTBom Poccunckon ®enepaumu.

5. B nonoxeHun o cbegepanbHOM rOCYyLapCTBEHHOM KOHTpore (Hagsope) B o6nactv 3awuTtbl nNpae notpebutenei
YKa3blBalOTCA HauUMEHOBaHWE W CTPYKTYPHble 3NeMEeHTbl TEXHWYECKOro perrameHTa u (unu) obasaTtenbHbIX TpeboBaHun,
nognexatymx NpMMEHEHUIO A0 OHS BCTYMMEHNUsI B CUIY TEXHUYECKUX PErNamMeHTOB B COOTBETCTBUM ¢ PefepanbHbIM 3aKOHOM
OT 27 pekabpsa 2002 rona N 184-03 "O TexHUYEeCKOM perynvpoBaHuu”, oueHka cobriogeHus KOTOPbIX OCYLLEeCTBNSeTCs B
pamkax cbegepanbHOro rocygapCcTBEHHOrO KOHTpons (Hagsopa) B obnactv 3awuTbl NpaB notpebuTtenen, a Takke BuAabl
npoaykumm, sensowmecs obbektamu degepanbHOro0 rocyaapCTBEHHOro KOHTpons (Hagsopa) B obnactu 3awmTtbl npas
notpeduTenen.

6. OpraH rocygapCTBEHHOrO Haf3opa €XerogHo roTOBWUT FOCYAapCTBEHHLIN Joknag O 3aliuTe npae notpebutenen B
Poccuinckon ®enepaumm B nopsagke, yctaHoBneHHom MpasutensctBom Poccuickon degepauuu.

7. OpraH rocygapcTBEHHOro Hajsopa BnpaBe obpaliaTtbCcsi B Cyd C 3asiBNIEHUsSIMM B 3awWwuTy npaB notpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHbLIX NoTpeduTenen (rpynnel NoTpeduTenen, HeonpeaeneHHOro Kpyra notpeduTenen), a Takke ¢
3asiBMEeHMAMY O NUKBUAALMM U3rOTOBUTENSA (MCMONHUTENS, Npogasua, YNoNMHOMOYEHHOW opraHM3aumun, nMnopTepa, BnagenbsLa
arperatopa) nnubo o npekpaLLleHUn OeSTENbHOCTM MHAMBUAYANBHOIO NpeanpuHUMaTtens (YNorHOMOYEHHOTO MHAMBUAYaNbHOIO
npegnpvHumartens) 3a rpyboe (noenekwee cMepTb WM MaccoBble 3aboneBaHusi, OTPaBMeHWUs MoAeln) HapylleHve npas
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Crtpanuua 34
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notpeburenen.

8. OpraH rocygapCTBEHHOro Haa3opa B nopsiake, YCTaHOBNEHHOM 3akoHoaaTenbcTBOoM Poccuiickon ®efepaunn, MoxeT
ObITb NPMBMEYEH CYAOM K y4acTuio B Aere, a Takke BNpaBe BCTynaTb B Aero Mo CBOEW MHMLMATUBE UMK MO MHULMaTUBE Nuy,
y4yacTBYOLMX B Aene, ANS Aady 3akfyveHust no geny B Lensx 3aluTbl npaB notpebuteneit B pamkax rpaxaaHckoro unm
aAMWHUCTPaTUBHOIO Cy40NpoOn3BoaACTRa.

9. OpraH rocygapCTtBeHHOro Hapgsopa BhfpaBe [OaBaTb pa3bACHEHUA MO BOMpocaM MNpUMMEeHEeHUA 3aKOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX akTOB Poccuiickon dJep,epaLwlM, perynmpyrwmx oTHOEHNA B obnacTtu 3awuTsl npas r|0Tpe6V|Tene|7|.

10. KoHcynbTrpoBaHue, NnpodunakTnyeckuin BusnT, HabnogeHne 3a cobniogeHnem obsasatenbHbix TpeboBaHnii, Bble3gHoe
obcrnegoBaHMe MOryT MNPOBOAMTBLCS (efepanbHbIMU  FOCYOAPCTBEHHBIMU  YUPEXAEHUSIMW, NOABEOOMCTBEHHLIMU OpraHy
rocyapCTBEHHOro Haf30pa, B MOPSIAKE U Cry4asix, yCTaHOBIEHHbIX NOMOXeHWeM o dheaepanbHOM rocy4apCTBEHHOM KOHTPOSE
(Haa3ope) B obnacTu 3awmTbl Npas noTpebutenen.

(Ctatbsa B pegakuun, BBegeHHon B gencteue ¢ 1 nons 2021 roga ®enepanbHbiv 3akoHom oT 11 mioHa 2021 roaa N 170-
®3. - Cm. npeabiayLLyo peaakLuo)

KommeHTapum Kk ctatbe 40

CTATbA 41. OBA3AHHOCTb U3rOTOBUTENS (UCMONMHUTENSA, NPOOABLA, YITOJTHOMOYEHHON
OPTAHU3ALUU U YIIONMHOMOYEHHOIO MHAUBUAYAJNIBHOIO NPEANMPUHUMATENA, UMINMOPTEPA,
BNAOEJNbLUA ArPErATOPA) NO NPEAOCTABNEHUIO UH®OPMALIUN OPIFAHY TOCYOAPCTBEHHOIO
HAO3OPA

(HaumeHoBaHme B pegakuun, BBeaeHHon B aencteme ¢ 1 aHeapsa 2019 roga ®eaepanbHbiM 3akoHoM oT 29 miona 2018 rona N
250-93. - CMm. npeablayLyo peaakLimio)

W3rotoBuTenb (MCMonHUTENb, NpoAaBeL, YMNOMHOMOYEHHas OpraHu3auus WnyM  ynorHOMOYEHHBI UHAVBUAOYaNbHbIA
npegnpvHUMmartens, UMNoOpTep, Brnajgenew arperatopa) no TpeboBaHMIO opraHa rocyAapCTBEHHOIO Hag3opa, ero AOMKHOCTHbIX
N1y, 06s3aH NpeoCTaBUTb B YCTAaHOBMEHHbIA UMW CPOK JOCTOBEPHbBIE CBEAEHUS, AOKYMEHTaLMIO, OOBbACHEHNS B MUCbMEHHON U
(Mnu) ycTHON chopme M MHYK MHpopMaunio, HeobxoauMy ANs OCYLLECTBIIEHUSI OPraHOM rocy4apCTBEHHOro Haz3opa U ero
AOIMKHOCTHLIMY NULL@MU MOSTHOMOYMIA, YCTAHOBIEHHbIX 3akoHodaTenbcTBoM Poccuiickon ®epepaunn.

(Ctatbsa B pegakumm, BBegeHHom B gencteune ¢ 1 asrycta 2011 rona PepepanbHbiM 3akoHom oT 18 mona 2011 roga N 242-
®3; B pepgakumn, BBegeHHon B genctene ¢ 1 sHeapsa 2019 rona PepepanbHbiM 3akoHom oT 29 umiona 2018 rona N 250-93. -

CM. NpeablAyLLYIo peaakLmio)

KommeHTapum k ctatbe 41

CTATbSA 42. NONTHOMOYNSA ®EOQEPAJTIbHBLIX OPFTAHOB UCMOJNTHUTENIbHOW BNIACTU (MX
TEPPUTOPUAIIbHbBIX OPTAHOB), OCYLLWECTBNAOLWUX KOHTPOJb 3A KAHECTBOM U BE3OIMNACHOCTbIO
TOBAPOB (PABOT, YCIIYT)

(cTatba yTpatuna cuny ¢ 9 auBapsi 2005 roga -denepanbHbiii 3akoH oT 21 aekabpsa 2004 roga N 171-93. - CM. npeablayLuyto
pedakumio)

KommeHTapum k ctatbe 42

CTATbA 42_1. NOJTHOMOYUA BbICLUUX NCNONMHUTENBbHLIX OPTAHOB rOCYOAPCTBEHHOM BNACTHU
CYBbEKTOB POCCUNCKOU ®EAOEPALIMA B OBJTIACTU 3ALLUTDLI NMPAB NMOTPEBUTEJEN

1. BbICLUMIA WMCMONHUTENBHBIN OpraH rocya4apCTBEHHOW BMacTuM COOTBETCTBylOWero cybowekta Poccuickon Pepepauun
OCYLLECTBNSAET MEPONPUATMS NO peanu3aunm, obecneyeHunio 1 3alnTe npas notpebutenen n B npegenax CBOMX NOMTHOMOYNIA
NPUHUMAaET onpeaeneHHbIe Mepbl.

(MyHKkT B pegakuun, BBeAeHHON B fenctaue ¢ 29 mapta 2019 roga PenepanbHbiv 3akoHom oT 18 mapta 2019 roga N 38-

®3. - CM. npeapIayLLyio peaakLmio)
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 35
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

2. B uenax cogencTeus 3awmTe npae notpebutenei opraHbl UCMOMHUTENBHON BNacTu cyobekToB Poccuickon denepaumm
pa3pabaTbiBaloT perMoHanbHble NporpaMMbl Mo 3awmTe npaB NOTpebuTenen n okasbiBalT COAEWCTBME OpraHamM MEeCTHOro
camoynpaBeneHust U obLiecTBeHHbIM 00beguHeHusIM notpebutenert (Mx accouuauusM, CO3aM) B OCYLLECTBIEHUUA UMM
3alnTbl NpaB NoTpeduTenen.

(MyHKT gononHUTensHo BKMNtoYeH ¢ 29 mapTa 2019 roaa PenepanbHbiM 3akoHoM oT 18 mapTa 2019 roaa N 38-93)

3. OpraH rocygapcCTBEHHOro Hag3opa YTBEPXOAET MeToAMYeckne pekoMeHdaumum no pas3paboTke W peanu3auum
pernoHanbHbIX U MyHULMNANbHbLIX NPOrpaMm no 3awuTe npas noTpebutenen.

(MyHKT gononHuTenbHo BKModeH ¢ 1 nona 2021 roga ®enepanbHbiv 3akoHoMm oT 11 mioHs 2021 roga N 170-93)

(CtaTbsa gononHuUTenbHO BKMoYeHa ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 fekabpsa 2004 roga N 171-93)

KommeHTapun K ctatbe 42 1

CTATbA 42_2. NEPEAAYA OCYLLECTBIIEHUA MNONMHOMOYMA OPTAHA FOCYAAPCTBEHHOIO HAA30PA
OPTAHAM UCIMNONMHUTEJIbHOU BITACTU CYBBEKTOB POCCUUCKOU ®EONEPALIUNA

MonHOMO4YMs opraHa rocygapCTBEHHOrO Hagsopa MO OCyLLeCTBNeHWo deaepansHOro rocyaapCTBEHHOro Haasopa B
obnacTtu 3awwmThl NpaB NoTpebuTenen MoryT nepeaaBaTtbCsl Anst OCYLLECTBIIEHMS OpraHaM UCMOMNHUTENbHOW BNacTu cybbekToB
Poccunckon ®depepaumm noctaHosneHnsmn [pasutenbctBa Poccunckon &epepaumm B nopsigke,  YCTaHOBEHHOM
denepanbHbiM _3akoHOM OT 6 okTabpa 1999 roga N 184-03 "O6 ob6uinx ApuHUMNax OpraHv3aumm 3akoHOAATEeNbHbIX
(DpencraBuTENbHbIX) M UCNONHUTENBbHBIX OPraHOB rocyAapCTBEHHOW BNacTu cybbekToB Poccunckon Penepauun’.

(Ctatbsa gononHuTenbHO BKtodeHa ¢ 24 wionsa 2015 rona PenepanbHbiM 3akoHom oT 13 miona 2015 rona N 233-93)

CTATbA 42_3. NOAAYA U PACCMOTPEHUE OBPALLEHMA NOTPEBUTEJEN

1. ObpaLLeHne notpebutenst MOXeT ObiTb HAaNPaBNeHO B MMCbMEHHON hopMe Ha DYMa)KHOM HOCUTENEe UNn B SrEKTPOHHON
¢opme B opraH rocyaapCTBEHHOro Haf30pa, UHbIE YNONHOMOYEHHbIE dhefeparnbHble opraHbl UCMONMHUTENBHOW BNAacTu, opraH
ncnonHuTensHom BnacTu cybbekta Poccuickon ®enepaumy nubo opraH MECTHOTO CamoynpaBrieHus.

2. OG6paweHne notpebutens MoxeT OblTb HaMpaeneHO MO noyTe, C WUCNONb3oBaHMEM MHAOPMALMNOHHO-
TeNeKOMMYHMKaUNOHHOW ceTn "VIHTepHeT", B TOM 4ucrne oduumanbHOro canTta opraHa rocyaapCTBEHHOro Haasopa, WHbIX
YMONTHOMOYEHHbIX beaeparnbHbIX OpraHoB WCMONMHUTENBHOW BAcTU, OpraHa UCMONMHUTENbHOW BriacTu cybbekta Poccuiickon
dPepepauumn nMbo opraHa MeCTHOro camoynpaBeneHus (B cybbektax Poccuiickon Pepepauumn - ropogax denepanbHOro
3HayeHuss MockBe, CaHkT-leTepbypre n CeBacTtonone ¢ UCNOMb30BaHMEM OMULMANBLHONO CcanTa opraHa MeCTHOro
camMmoynpaBreHus B criyyae, eCcnv 3To NpeayCcMOTPEHO 3akoHamm cybobekToB Poccuickon ®enepaunmn - ropoaos deaeparnbHOro
3HayeHus Mocksbl, CaHkT-IleTepOypra n CeacTtonons), eauHoro noprana rocyaapCTBEHHbIX M MyHULUMNAnbHbIX yCnyr iMoo
pervoHarnbHOro nopTana rocy4apCTBEHHbIX U MyHMUUMNAmNbHBLIX YCIYr, a Takke MOXEeT OblTb MPUHSTO MpU FIMYHOM Npueme
3aaBuUTENS.

3, B MHOrodyHKUMOHambHbIX LUEHTpax MNpPefoCTaBeHUs1 TOCYAAPCTBEHHbIX W MYHUMUMNANbHBIX  YCnyr MoryT
OCYLLECTBNATLCA NpueMm obpalleHuin notpebutenemnm n KoHCynsTMpoBaHue notpedbuTtenen no Bomnpocam 3awuTbl UX NpaB Ha
OCHOBaHWM COrMaLleHNiA O B3aMMOAENCTBUN MEXAY MHOrOMYHKUMOHAMNBHBIMU LIeHTpamMu NpegocTaBneHunst rocyqapCcTBEHHbIX U
MyHMUMNAnbHbIX YCNyr u dpegepanbHbiMM OpraHaMyn UCMONTHUTENBbHOW BNacTh, opraHamMmu rocy4apCTBEHHbIX BHEGHOKETHbLIX
¢oHO0B, OpraHammn rocyaapCcTBeHHOW Bnactu cybbektoB Poccuinckon ®enepaumm, opraHaMmm MECTHOrO CaMoyrnpaBreHust.

(Ctatbsa gononHuTenbHO BtodeHa ¢ 29 mapTa 2019 ropga PenepanbHbiM 3akoHoMm oT 18 mapTa 2019 roaa N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE NPAB I'IOTPEBVITEHEV!, YCTAHOBJIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NMPABOBbIMUA AKTAMU POCCUNCKOU ®EOEPALIUNA

3a HapylleHue npaB NoTpebutenen, yCTaHOBNEHHbIX 3aKOHaMM N MHBIMW HOPMaTUBHbLIMU NPABOBLIMK akTamun Poccuinckon
depepauun, npoagasel, (MCNOMHUTEND, N3TOTOBUTESb, YNONTHOMOYEHHAs! OpraHn3aumsi UM yNnoriHOMOYEHHLIN MHOMBUAYATbHbIN
npeanpuHuMaTenb, MMMIOPTEP) HeceT aAMUWHUCTPATUBHYIO, YrOMOBHYK WINW FPaXK4aHCKO-MPaBOBYK OTBETCTBEHHOCTbL B
COOTBETCTBUM C 3akoHoZaTenbCTBOM Poccuiickon degepauun (Ctatbsl B pedakumun, BBegeHHon B genctene ¢ 9 axsaps 2005
roga degepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLlyo pegakumio).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 36
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KommeHTapum k ctatbe 43

CTATbA 44. OCYLUECTBNEHUE 3ALWMUTbI MPAB NOTPEBUTENEA OPFTAHAMU MECTHOIO
CAMOYIPABINEHUA

B uensix 3awmTbl NnpaB NoTpeduTenein Ha TepPUTOPUM MyHULIMNANbLHOrO 06pa3oBaHmMs opraHbl MECTHOIO CamMoynpaBreHns
Brpase:

paccmaTtpuBaTtb obpalleHusa notpebutener, KOHCYNLTUPOBATEL UX MO BONPOCaM 3aLUMThl NpaB noTpeduTenen;
(AB3au B pepakuun, BBeAeHHoM B gencteue ¢ 29 mapta 2019 roga ®enepaneHbiM 3akoHoM oT 18 mapta 2019 rona N 38-
®3. - Cm. mpeaplayLLy0 PEAAKLIMIO)

obpaluaTbcs B CyAbl B 3alMTy npae notpebuTeneit (HeonpeaeneHHoro kpyra notpeburenen);

paspabaTbiBaTb MyHMLUMNAmNbHbIE MPOrpamMMbl MO 3aLyuTe Npae noTpebutenen.
(AB3au gononHUTEnNbHO BKIOYEH ¢ 29 mapTa 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTa 2019 roaa N 38-93)

Mpu BbISBNEHUM NO obpalleHnto NoTpeduTens ToBapoB (paboT, ycnyr) HeHagnexallero Ka4ecTBa, a Takke OnacHbIX A
XWU3HW, 300POBbS, MMYLLECTBA MOTPEOUTENEN N OKpyXXatoLLen cpedbl opraHbl MECTHOrO caMoynpaBfeHus He3ameanuTenbHO
n3sellaror o6 3ToM dhedepanbHble opraHbl UCMOMHUTENBHOW BRACTU, OCYLIECTBASIOWME KOHTPOMb 3a KayeCcTBOM MU
6e3onacHoCThL0 ToBapoB (paboT, ycnyr).

(Yactb B pegakuun, BBegeHHon B aencteue ¢ 29 mapta 2019 roga ®enepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-
®3. - CM. NpeabIayLLyo peaakLno)

Yactb gononHutensHo BkrtoveHa ¢ 1 aHBapsa 2013 roga PenepanbHbiM 3akoHoM OT 28 umona 2012 rona N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - PenepanbHbin 3akoH ot 18 mapta 2019 roaa N 38-93. - CM. npeablayLLYyi0 peAaKLMIO.

(Ctatbsa B pegakuuun, BBeaeHHon B gericteue ¢ 1 aHBapsa 2005 roga PepepanbHbiM 3akoHOM oT 22 aerycTta 2004 roga N
122-93, - cM. NnpeablayLLylo peaakLumio)

CTATbA 45. NPABA OBLLUECTBEHHbIX OB bEAUHEHWUA NOTPEBUTENEN (MX ACCOLIMALIMKA, COKO30B)

1. TpaxxgaHe BnpaBe 06bLeAMHATLCA Ha O0OPOBONBHOM OCHOBE B OOLLECTBEHHble OObeanHeHus noTpebutenen (ux
accoumnaunn, cor3bl), KOTOPbIE OCYLLECTBISIOT CBOK AEATENBHOCTb B COOTBETCTBMM C YCTaBaMM yKa3aHHbIX 00beanHeHnn (Mx
accouunaunn, col3oB) 1 3akoHodaTenbCcTBoM Poccuiickon ®egepaunn.

2. O6uecTBeHHble 00beauHEHNsT NoTpebuTenen (Ux accoumauunmn, cow3sbl) ANs OCYLECTBNEHMS CBOMX YCTaBHbIX Lenen
BrpaBe:

yyacTBoBaTh B pa3paboTke obs3aTtenbHbIX TpeboBaHui K ToBapam (paboTtam, ycriyram), a Takke NPOEKTOB 3aKOHOB U MHbIX
HOpPMaTMBHbIX NPaBOBbIX akToB Poccuiickon deaepaLmm, perynupyowmnx oTHOLEHMs B obnactu 3awuTtsl npas notpebutenen;

MPOBOAMTbL HE3aBUCUMYIO 3KCMepTu3y kadyectBa, OesomacHocTu ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebnTenbCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asBrneHHon npogasuamMm (M3roToBMTENSMU, NCMOMHUTENSMU) MHGOpPMaLIMK
0 HUX;

OCYLLECTBNATbL OOLLECTBEHHBIN KOHTPOMb 3a CObMNoaeHneM npae noTpedbuTenen u HanpaenaTb B OpraH rocyaapCTBEHHOrO
Haa3opa M OopraHbl MECTHOrO CamMoynpaBneHuss MHopmaunio o akTax HapylieHWA npaB noTpebutenen Ansi NpPoBeLEeHUsI
NPOBEPKN 3TUX (PaKTOB M MPUHATMSA B Criyyae UX MOATBEPXAEHUS Mep MO NPeCcevYeHuo HapylleHuin npaB notpebutenen B
npegenax MOMHOMOYMI YKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MpOBedeHWM 3IKCMepTu3 Mo hakTam HapylleHuin npas
notpebutenen B cBA3M C obpalleHusimu notpebutenen. Mpu ocylecTBneHMn o6LLECTBEHHOrO KOHTPONS OOLLECTBEHHbIE
obbeanHeHnss notpebuTtenen (Mx accoumauun, Cor3bl) He BNpaBe TpeboBaTbk OT M3rOTOBUTENEN (MCMONMHUTENEN, NPOaaBLOB,
YMONTHOMOYEHHbIX OpraHu3aunin UM YNOSTHOMOYEHHbIX MHAMBUAYAmbHLIX NpeanpuHuMartenein, MMNopTepoB) npeacraBneHve
OOKYMEHTOB (BbIMONIHEHWE AENCTBUIN), 0683aHHOCTL NPeacTaBneHns (BbINOMHEHNST) KOTOPLIX MO TpeboBaHuIo NoTpebutens He
yCTaHOBNEHa 3akoHOM (ab3au B pefakuuu, BBegeHHon B aericteue ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3akoHOM OT 18 umions
2011 rona N 242-93, - cM. NpegbiayLLyo pegakumio);
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA Ctpanuua 37
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

pacnpocTpaHsaTb WHGOpMaUMIO O npaBax noTpebuTenein MU O HeoBXOAUMbLIX AEWCTBMSIX MO 3aluTe 3TUX npas, O
pesyrbTaTax CpaBHUTEMbHbIX UCCMeAOBaHUiA kadecTBa ToBapoB (paboT, ycnyr), a Takke MHYH MHgopmauuio, kotopas byaet
cnocobCcTBOBaTL peanv3auum Npae U 3aKOHHbIX MHTepecoB noTpebutenei. Mybnukyemble o6LECTBEHHBIMU 06beaNHEHUSMM
noTpebuTtenen (Ux accoumaumsiMm, cor3ammn) pesyrsTaTbl CPaBHUTENBHLIX MCCreaoBaHWI kadecTBa ToBapoB (pabor, ycnyr) He
ABNSATCA peKknamoi;

BHOCUTb B pefieparnbHble opraHbl UCMOMHUTENBHOW BNACTU, OpraHn3auum npearoXeHns o NPUHATAN Mep MO MOBLILLIEHUIO
KayecTsa ToBapoB (pa6oT, ycnyr), No NPUOCTaHOBMNEHMIO MPOU3BOACTBA M peanu3aunm ToBapos (BbINOMHEHU paboT, okasaHus
YCrnyr), Mo OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycryr), He COOTBETCTBYIOLMX MNPEObsBMASEMbIM K HUM U
yCTaHOBMEHHbLIM 3aKoHoAAaTeNbLCTBOM Poccuiickon degepaumm o TEXHUHECKOM perynnposaHum obasartenbHbIM TpeGoBaHusM;

BHOCUTb B OpraHbl MNPOKypaTypbl U cpe,qepaanble OpraHbl NCMOSTHUTENBLHON BMacTu MaTtepuanbl O npuBriedeHnn K
OTBETCTBEHHOCTU L, OCyLUEeCTBNAKLWNX NpoOn3BOACTBO U peann3aunio ToBapoB (BbII'IOﬂHeHVIe pa60T, OKa3aHue ycnyr), He
COOTBETCTBYWLWNX NpeabaBndeMbiM K HUM obsasarenbHbIM Tpe6OBaHMﬂM, a TakKke Hapywawuwunx npasa I'IOTpeﬁVITeJ'IeVI,
yCTaHOBJ1€HHble 3aKOHaMn N NHbIMXA HOPMAaTUBHbIMU NPaBOBbIMU akTaMn Poccunckon Cbenepaumm;

obpalatbcs B OpraHbl NPoOKypaTypbl C MNpocbbaMu MPUMHECTU MPOTECTbl O MNPU3HAHUU HeLeNCTBUTENbHLIMU aKTOB
denepanbHbIX OpraHOB UCMOMHUTENbHOM BAcTW, aKTOB OPraHOB UCNOMNHUTENBHOM Bnactu cybwektoB Poccuiickon ®epepaunmn
N aKTOB OpPraHoOB MECTHOIO CaMOynpaBfieHWsi, NPOTMBOPEYaLUMX 3aKoHaM U WHbIM PerynupylowwmM OTHOLEHUS B obrnacTu
3alWnThl NpaB noTpeduTenen HopMaTUBHLIM NPaBOBbLIM akTam Poccuiickon ®enepaunm;

obpaluaTbcs B Cydbl C 3asiBNIEHUsIMU B 3alUuTy MpaB NoTpebutenen 1 3akoHHbIX UHTEPECOB OTAEMbHbLIX NOTpebuTenew
(rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notpeburenen);

yyacTBoBaTb COBMECTHO C OpraHoOM [OCydapCTBEHHOrO Hagsopa B (DOPMUPOBAHUM OTKPbITBIX W OOLEAOCTYNHbIX
rocyaapCTBEHHbIX MHPOPMaLMOHHbIX PecypcoB B obracTu 3awuThbl Npae notpeduTenein, kadectea n 6esonacHoCTM ToBapoB
(pabor, ycnyr).

(A63aL, gononHuTenbHo BktodeH ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHoM oT 18 mong 2011 roga N 242-93; B
penakumn, BBegeHHoM B genctene ¢ 25 uioHa 2012 roga PenepanbHbiM 3akoHOM OT 25 utoHa 2012 roga N 93-93. - Cm.
NREeAbIAYLLYIO PeAaKLMio)

(Ctatbs B pegakumn, BBegeHHon B genctemne ¢ 9 sHeaps 2005 roga PeaepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakLumio)

KommeHTapum k ctatbe 45

CTATbA 46. 3ALLUUTA NPAB U 3AKOHHbIX MHTEPECOB HEOMNPEAENEHHOIO KPYIA NOTPEBUTEJEN

OpraH rocygapcTBeHHOro Hag3opa, OpraHbl MECTHOIO CaMOoynpaBreHus, 00WwecTBeHHblE 00beanHeHNss notTpebutenen (ux
accoumaumn, colo3bl) BrpaBe NpeabsBnATb UCKM B CyAbl O NpekpalleHuM MNpOoTUBOMPaBHbIX AENCTBUMA WU3roTOBUTENS
(vcnonHuTens, npogasua, YMNONMHOMOYEHHOW opraHv3auuM WM YnorTHOMOYEHHOTO WHAMBUMAYaNbHOro npeanpuHuMarens,
MMnopTepa) B OTHOLLEHUN HEOMNPEAENEHHOrO Kpyra notpebutenen (4acTb B pegakumm, BBEOEeHHOW B aenctBue ¢ 1 aBrycra
2011 ropa PenepanbHbiM 3akoHoM OT 18 uionga 2011 roaa N 242-D3, - cMm. NpenbIayLLY peaakLmio).

Mpn yooBneTBOpeHUM Takoro mcka cyn 00A3bIBaeT MpaBOHapyLUMTENs AOBECTM B YCTAHOBMEHHbIN CYOOM CPOK Yepes
cpeacTBa MaccoBOM MHpopMaLMn UM MHbIM CNOCOOOM OO0 CBeAeHUs NoTpebutenen peleHne cyga.

BcTynvBluee B 3aKOHHYO CWUMy pelleHWe cyaa O MpuU3HaHWK OEeWCTBUMA M3roToBMTeNst (MCMOMHUTEns, npoaasua,
YNONHOMOYEHHON opraHn3aLuy Uim yrnorHOMOYEHHOTO MHAMBMAOYaNbHOTO NpeanpuHUMaTens, mnopTepa) NpoTUBOMNPAaBHbLIMM
B OTHOLLEHMW HEOMPEQENEHHOTO Kpyra noTpebuTenei o6s3aTenbHO Ans cyaa, paccMaTpuyBaloLLEro UCK NoTpebuTens o sawuTe
€ro npaBs, BO3HUKLUMX BCNEACTBME HACTYMINEHNS TpaXKOaHCKO-NPaBoOBbIX NMOCNEACTBUIN AeNCTBUA N3roTOBUTENS (MCNOMNHUTENS,
npogasua, YnorHOMOYEHHOW OpraHM3aummn U ynormHOMOYEHHOTO UHAMBMAYaNbHOTO NpeanpuHMMaTens, UMnopTepa), B 4acTu
BOMPOCOB, MMENW M MeCTO Takue [AeNCTBUSI M COBEpPLUEHbI NM OHW W3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM,
YNOMHOMOYEHHOW opraHm3aLuuneit UnM yrnonHOMOYeHHbIM UHANMBMAYaNbHbIM NpeanpuHMMaTtenem, UMNopTepomM).

OpHOBpPEMEHHO C YOOBIMETBOPEHWEM WCKA, MNPEObSBMEHHOrO OOLWECTBEHHbIM OObeaMHEHMEM noTpebuTtenen (Mx
accoumaumen, COH30M), OpraHamMyM MECTHOro CaMOyMpaBfeHWs B MHTepecax HeonpederneHHOro Kpyra notpebutenen, cyn
NPUHMMaeT pelleHne O BO3MelleHMn obLecTBeHHOMY oObeauHeHuo noTpebuTenent (Ux accouuaumu, COH3Y), opraHam
MECTHOrO camoyrnpaBrieHNsi BCEX MOHECEHHbIX MO Aeny CyAeOHbIX N3OepXKekK, a Takke NHbIX BO3HMKLLMX A0 0bpalleHus B cyg u
CBSI3aHHbIX C PAacCMOTPEHMEM [ena HeoOXOAMMbIX pacxodoB, B TOM YMCIE pPacXOdOB Ha NPOBEAEHUE He3aBMCUMMOWN
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93) (c nsmeHeHusimmn Ha 11 nioHA CTtpanuua 38
2021 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3KCMepTu3bl B Cryyae BbISIBNEHWS B pe3ynbrate MpoBeAEeHMsT TakoW 3KCMepTusbl HapyLleHusi obs3aTenbHbIX TpeboBaHUA K
ToBapam (pabotam, ycnyram).

(CtaTtbsa B pegakuun, BBedeHHol B gerictene ¢ 9 siiaps 2005 rona ®epepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N
171-03. - Cm. npegbiayLLyto pegakumio)

KommeHTapun Kk ctatbe 46

Mpe3ngeHt
Poccuickon ®egepauun
B.EnbumH
Mockea, [lom CoBeTtoB Poccum
7 cpespansa 1992 roga
N 2300-1

TekcT noctaHoBneHnsa BepxosHoro CoseTa Poccuiickon ®eanepaumm ot 17 cdespana 1992 roga N 2300/1-1 "O BBeaeHuu B
aewncrteme 3akoHa Poccuickon ®eagepaumm "O 3awmTte npae notpedbutenen” cM. no ccebiake.

Pemakipa OOKyMEHTa C yJdeToM
MRMEHEHY ¥ JOIOJIHEHMM TIOOT'OTOBJIEHA
AO "Komexc"
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